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1. Introductory

1.1. These Terms of Business govern all actions in
respect of the execution of the Customer’s
Instructions and Orders on Alpari Direct platforms.

1.2. These Terms of Business specify:

a) the Company’s actions in respect of the
Customer’s Open Positions in case the
Margin Level on the Trading Account is
insufficient to support Open Positions;

b) the principles of placing and executing
Orders;

c) the procedures of Dispute resolution; and

d) the methods of providing Confirmations to
the Customer.

1.3. These Terms of Business, the Customer
Agreement and the Risk Acknowledgement and
Disclosure shall govern all the Customer’s
Transactions and should be read carefully by the
Customer.

1.4. Unless otherwise defined, capitalised terms
used in these Terms of Business shall have the
meaning given to such terms in the Customer
Agreement.

1.5. In addition to the Customer Agreement, these
Terms of Business, Regulations for Non-trading
Operations and Risk Disclosure Statements placed
at www.alpari-forex.com, the Customer shall
regularly consult the «Help» section or user guide of
the Client Terminal.

1.6. The Customer acknowledges that the Customer
Agreement, these Terms of Business, Regulations
for Non-trading Operations and Risk Disclosure
Statements, must not be used to recoup losses due
to market conditions or the Customer’s trading
strategy or style.

1.7. These Terms of Business supersede any
previous agreement, arrangement or understanding
between the Company and the Customer as to the
basis on which Services are provided to the
Customer by the Company in respect of the Margin
Trading via Alpari Direct or Alpari Direct Pro Client
Terminal, or a third-party application connected to
the Server via FIX Protocol.

2. Instructions

2.1. The Customer shall give Instructions via the
Client Terminal only.

1. Beegienne

1.1. JlanHbiii PersiameHT omnpefesisieT MNOPALOK
06paboTKHU U HCIIOJIHEHUSA KJIMEeHTCKUX
pacropspKeHUH U 3anpocoB Ha miaatdopme Alpari
Direct.

1.2. lanHbi PernaMeHT onpenenseT:

a) peiictBusa KoMmaHuM B OTHOUIEHUU
OTKPBIThIX No3uuuMi KnueHta B ciyvae
HeJJOCTaTOYHOTO YpPOBHA MapXXH Ha
cyeTe /I UX NOAJAEPKaHUSA;

b) npuHUUNBI pa3MelleHUs U UCHOJHEHUS
op/1epoE;

C) NOPSLOK YperyJupoBaHUs CIIOPOB;

d) cnoco6bl o6MeHa WHpOpMaIMed MeXAy
KiuenTtoMm u [lunepom.

1.3. JlaHHBIN PernameHT, Kinnenrtckoe
corjialieHde U YBeJOMJIEHUE O PUCKAX JOJIKHBI
OBbITb BHUMATEJbHO NMpo4YyUTaHbl KineHTOM, Tak
KaK OHM ONpeJesIsIloT BCe yCA0BHUS, HA KOTOPBIX
KiineHT coBepluaeT TOproBble onepaiuu.

1.4. TepMuHBI, yHmoTpebJiAeMble B JaHHOM
PersameHTe, MMeOT 3HauyeHHe, yKa3zaHHOe B
Kinnentckom CorJalieHud, ecjd He YKa3aHo
HWHOE.

1.5. [Tomumo paszesioB «KnuenTckoe
corjialieHue», «PersaMeHT TOpProBbIxX onepanyu
mias maatoopmer  Alpari Direct», «PersiameHT
OHTO», «YBeloMJIeHHE 0 PHCKaX», pa3MelleHHbIX

Ha calTe www.alpariru, KiauveHT jgosikeH
peryJjsipHo mocellaTb M  M3y4aTb pasfes
«CmpaBKka» ¥ pPYKOBOJCTBO  IOJIb30BaTeJs

Kinunentckoro TepMmuHasa.

1.6. KnineHT npyU3HaeT U corJialiaeTcsi ¢ TEM, YTO
JaHHbBIA PernameHT, «KimeHTCKOE
corJiallleHHue», «PersamMmeHT OHTO»,
«YBeoMJIeHHEe O pHUCKaX» He MOIYT ObITh
HCII0JIb30BaHbI C IIeJIbI0 BO3MeIleHUsI YOBbITKOB,
BO3HUKIIIUX BCJIE[ICTBUE omnpe/ieJIeHHBIX
PBIHOYHBIX YCJOBHUH, TOPrOBOM CTpaTeruu HWJIU
Toprosoro ctusa Kivenra.

1.7. laHHbIM PersiaMeHT OTMeHsIET Bce
npeablAyLIMe COTJIAleHUs U J0TOBOPEHHOCTH
Mmexay Komnanuei u KiineHToM, Kacawuecs
npepocTtaBaeHus KineHTy ycayru
Map>KUHaJbHOU TOPTOBJIM Yepe3 TepMUHaJI
Alpari Direct uu o6paiieHus K TPeTbUM JIUIAM,
MOAKJIYEHHBIM K cepBepy yepes npoTokoJ FIX.

2. 3anpockl

2.1. KiueHT fles1aeT pacnopsi:keHus TOJIbKO yepes
KJIMEHTCKUH TEpMUHAJL.
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2.2. The Company may decline an Instruction if the
Customer’s Free Margin is less than the Margin
required to open a position.

3. Rollovers

3.1. All Open Positions at 17:00 New York time are
subject to rollover. These positions will be rolled
over by debiting or crediting the Customer's
Trading Account with the amount calculated in
accordance with the Swap Points History Webpage.

4. Leverage

4.1. The Company shall review the Trading Account
Equity on a regular basis. The Company is entitled
to change the Leverage on the Customer’s Trading
Account without prior notice to the Customer and
with immediate effect in accordance with the
standard terms specified on the Website.

4.2. The Company has the right to lower the
Leverage for a particular Customer at any time and
at its sole discretion by giving five Business Days
prior Written Notice.

5. Quotes

5.1. The Company shall stream tradable Quotes to
the Customer via the Client Terminal. The Company
shall execute the Customer’s Orders based on these
Quotes.

5.2. The Company has the right to void any
Transaction made at an Error Quote. The validity of
a Quote is determined by the Company at its sole
discretion.

6. Commissions, Charges and other Costs

6.1. The Client shall be obliged to pay the Company
the commissions, charges and other costs set out in
the contract specifications. The Company will
display all current commissions, charges and other
costs on its website.

6.2 The Company may vary commissions, charges
and other costs without giving prior written notice
to the Client. All changes in commissions, charges
and other costs are displayed on the Company’s
website on the “Company News” page, except
changes in "Storage" which are displayed on the
“Swap History” page.

6.3. Subject to compliance with all applicable rules
and regulations, the Company will not be under any

2.2. KoMnaHust MOKET OTKJIOHUTD
pacnopsiKeHue, ecJid YpOBEHb CBOOOHON MapKu
KnveHTa MeHblIIe, 4YeM TpebyeTcs AJs1 OTKPbITHS
MO3UIHH.

3. [lepeHOC MO3UITUM HA CJIEAYIONINI IEHb

3.1. B 17:00 nmo HbIO-HOPKCKOMY BpeMeHH BCe
OTKpBITble NO3ULHUU JJOKHBI OGbITh NepeHeceHbl
Ha cJleAyloluil JeHb. JTH NO3ULUU OyAyT
NepeHeceHbl Ha CHeyWIIUA [JieHb MNyTeM
CIMCaHUA WIM HadMCJIeHUsl Ha TOProBBIA CYeT
KisinenTa cyMMBbI, pacCHUTaHHOW B COOTBETCTBUU
C TIpaBuJaMM, YKa3aHHbIMM Ha CTpaHHIlEe
Hctopud cBonos Ha caiTe KoMmnanum.

4. KpeauTHoe m1e4yo

4.1. KoMnaHusi  peryJspHo  OTCJeXHBaeT
COCTOSIHME CpeACTB Ha TOproBom cyerTe. B
COOTBETCTBUHU CO CTAHJAPTHBIMHU MOJIOXKEHUSIMU,
yKa3aHHbIMM Ha caiTe Kommnanuu, Komnanusa
MMeeT IMPaBO H3MEHSTb KPEAUTHOE IJIEY0 Ha
TOPTrOBOM cueTte KnuenTta 6e3
NpeJBapUTENbHOTO  TpeAynpexJeHus U C
HeMe/JJIeHHbIM BCTYIJIEHUEM B CUJY.

4.2. KoMmmaHusi MMeeT NpaBo yMeHbIIATh
KpeJUTHOE IJIEY0 OTAebHbIM KiineHTaMm B
J060€e BpeMsl, Ha CBOE yCMOTpPEHUE,
npe/iBapuTeNbHO yBeJoMUB KileHTa B
MHUCbMEHHOM BH/I€ 32 MATh pabouux JHeH /10
BCTYIJIEHHS B CUITY.

5. KotupoBku

5.1. KomnaHus obGecrnedynBaeT MOTOK KOTHPOBOK
KinueHTy  4Yepe3  KJIMEHTCKUH  TepMHUHAJL
KoMnaHus UCHOJIHSET KJHWEHTCKUEe Op/Jiepa,
OCHOBaHHbIE HA 3TUX KOTUPOBKaX.

5.2. KoMmnaHus BpaBe aHHYJIMPOBATh JIIOGYIO
TPaH3aKIMIo, C/IeJIaHHYIO M0 OMHNGOYHOU
KOTUPOBKE. J/IOCTOBEPHOCTH KOTUPOBKH
OTpeiesIIeTCsA UCKIIUYUTENBHO 0 YCMOTPEHUIO
KOMITaHUU.

6. Komuccusa u npouue U3epxKu

6.1. KiieHT 06s13yeTcst BhllIaunBaTh KoMmnanuu
KOMHCCHIO U TPOYH e U3IEPXKKU B pazMepax,
yCTaHOBJIEHHBIX B CielMpUKAIIMH KOHTPAKTOB.
KoMmnaHus my6JIHKyeT pa3Mepbl BCEX TEKYIIHUX
KOMMCCHUH U IPOYHUX U3JIEPIKEK HA CBOEM
Be6caiiTe.

6.2. KoMnaHHs MOXeT U3MeHATb pasMep
KOMHUCCHH U IPOYUX U3/lepxeK 6e3
npe/BapUTeJbHOI0 MMCbMEHHOTO YBEIOMJIEHUs
KnuenTa. Bce uaMeHeHus ny6IMKy0OTCS Ha
BeGcaiTe Komnanuu B pasjene «<HoBoctu
Komnanuu», 3a HCK/II04eHHEeM U3MeHeHU !
BeJINYUHBI «Storage», KOTOpble NyGJUKYIOTCS B
pasfeinie «McTopus CBOMOB».

6.3. IIpu ycs10BUM cOBJIIOAEHUS BCEX
MPUMEHUMBIX IPaBUJI U N0J10KeHU KoMnanus
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obligation to disclose to, or provide the Client with,
any report of benefits, profits, commissions or other
remunerations made or received by the Company
on any Client transaction, unless otherwise agreed
in these Terms of Business or the Client Agreement.

6.4. The Company may periodically act on a Client’s
behalf in relations with parties with whom the
Company or another affiliated party has an
agreement permitting the Company to receive
goods or services in exchange for completing
trading operations. The Company ensures that such
arrangements shall operate in the best interest of
Clients, for example, arrangements granting access
to information or other benefits/services which
would not otherwise be available.

6.5. In order to open a position via the Client
Terminal using an Advisor, the Advisor generates a
Request. If the Dealer offers a Quote, which differs
from the Advisor’s Quote by not more than the
"slippage" value (Advisor’s parameter which
determines the acceptable range between the
Advisor’s Quote and the Quote offered by the
Dealer), the Advisor gives the Instruction to the
Server to open a position at the Quote offered by the
Dealer.

7. Margin Requirements

7.1. The Client shall deposit and maintain the initial
and/or hedged margin in the amount determined
by the Company in accordance with these Terms of
Business, Client Agreement and Margin
Requirements as detailed in the contract
specifications. These sums should be in the form of
cleared funds, to be transferred onto the Company’s
bank account.

7.2. The Client shall pay initial and/or hedged
margin upon opening a position. The amount of
initial and hedged margin for each instrument is
detailed in the contract specifications.

7.3. The Company is entitled to change the size of
initial, necessary, or hedged margin:

a. for all Clients, giving written notification 7
(seven) calendar days before these amendments
are introduced.

b. individually for any Client to bring the leverage in
line with the margin requirements designated in the
contract specifications.

He 06s13aHa PaCKpbIBaTh UJIH MPEAOCTABAATh
KiueHTy Kakue-160 OTYETHI B OTHOIIEHUH
JI0X0/10B, KOMUCCUH U JPYTUX BO3HArpaXkAeHUH,
noJiydeHHbIX KoMnaHuel no ToproBoi onepanyuu
KiueHTa, 32 UCK/II0UEHHEM CTyYaeB, CIEUATbHO
OTOBOPEHHBIX B JJaHHOM COrJIallleHUH UJIH B
COOTBETCTBYyMOIeM PersiameHTe.

6.4. KoMmnaHus BpeMs OT BpeMeHHU MOKeT
JleCTBOBATh OT JinLa KiiMeHTa ¢ TeMH, C KeM y
KoMmmnanuu uiu y jito60# apyroi
apduaMpoBaHHOM CTOPOHBI €CTh AOTOBOP HA
noJlydeHue TOBApOB WJIH YCJIYT B 0OMeH Ha
COBeplIeHHEe TOProBbix onepauui. Komnanus
rapaHTHpYeT, YTO TaKue corJjalleHus
3aKJ/II04al0TCs 10 Mepe BO3MOXKHOCTH B JIyYIIHUX
MHTepecax KineHTa, HanpuMmep, Takue
corJlallleHHs M03BOJIAIOT MOJYYUTh AOCTYI K
“HPOPMAIUU UJIH KAKUM-JU60 IPyTrUM
cepBucaM, KOTOpble HHaYe ObLIU Obl
HEeJIOCTYIIHBI.

6.5. [l OTKPBITHS MO3ULIUH [TOCPEACTBOM
KJIMEHTCKOTO TEPMHUHAJIA C UCII0JIb30BaHUEM
COBETHHMKa reHepupyetcs 3anpoc. Eciu
npeJJIo’KeHHast JUJIepoM KOTUPOBKA OTJIMYAETCS
OT KOTHPOBKHU COBETHHKA He (oJiee, 4eM Ha
BeJIMYUHY slippage (mapaMeTp COBETHUKA,
onpeie/IAI0IUNI NPUEMIEMOE PACCTOSTHUE MEXKTY
3asIBJIEHHOW KOTUPOBKOM U KOTUPOBKOM,
KOTOpPYIO BBIAACT JIUJIep Ha 3alPOC COBETHHKA),
TO COBETHUK OTIPABJISIET HA CEPBEP
pacrnopsi>keHre 06 OTKPbITHUH MO3ULIMU 110
KOTHUPOBKE, MPEJJIOKEHHOU JUIEPOM.

7. Mapxa

7.1. KnueHT 06513yeTcsl BHOCUTD U
noAJep>KMBaTh HauYaAbHYI0 Mapky u/uau hedged
margin B pasMmepe, ycTaHOBJIeHHOM KoMnaHuen
corjlacHo faHHOMy CorJlallleHuIo,
COOTBETCTBYIOIIUM PersamMeHTam u
Map>KHHa/JbHBIM TPe6OBaHUSM, YKa3aHHBIM B
Crnenudukanuu KOHTPAKTOB. Takue cyMMbl
JIOJI’KHBI OBITh TOJIBKO B popMe He
00peMeHEeHHbIX 06513aTe/IbCTBAMHU JIEHEXKHBIX
CPeACTB, KOTOpble IepedUCIAa0TC Ha
6aHKOBCKU cueT Komnanuu.

7.2. KIMeHT BbIIJIaYMBaeT HayaJIbHYI0 MapxKy
u/unu hedged margin B MOMEHT OTKPBITUSA
no3uuuu. PasmMep HavasbHOU Mapku U hedged
margin /11 KaXKA0ro HHCTPYMEHTA YKa3aH B
cnenrdUKaAIMU KOHTPAKTOB.

7.3. KoMnaHust BopaBe U3MEHUTh pa3Mep
HavaJIbHOH UJIM He06X0JUMON Map K1, MU
hedged margin:

a) Juis Bcex KiIMeHTOB ¢ 06s13aTe/IbHbIM
npeABapUTEIbHBIM YBeJoMJIeHHEeM 3a 7 (ceMb)
KaJIeHJApHBIX JHEH;

b) nmepcoHanbHO A5 iro60oro KineHTa, st
NpUBE/JEHUs] KPEJAUTHOTO IJieya B COOTBETCTBUE
C Map>KHHa/bHBIMHU TPe6OBAHUSMH, YKa3aHHBIMU
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c. individually for a Client in emergencies without
prior notification.

d. for all Clients in the case of a force majeure
without prior notification.

7.4. The Client shall be responsible for maintaining
the necessary margin level on the trading account.

7.5. The Company is entitled to apply clause 7.3 to
all new positions and to positions that are already
open.

7.6. The Company is entitled to close the Client’s

open positions without consent or any prior written

notification if the equity falls below 60% of the
necessary margin.

7.7. For the purpose of determining whether or not

the Client has breached clause 7.6, any amounts

which are not denominated in the deposit currency

will be converted into the deposit currency at the
current exchange rate on the foreign exchange
market.

8. Orders
Order Expiry Types

8.1. The Customer may specify the following expiry

types as Order Expiry:

a) Good Till Cancel (GTC): Order remains
active until either fully or partially executed

or explicitly cancelled by the Customer;

b) Immediate or Cancel (IOC): the Company
executes the Order at the current Quotes in
accordance with clause 6 of these Terms of

any remaining portions not

Business;
immediately executed are cancelled.

¢) Good Till Date/Time (GTD): the Customer
explicitly specifies the date and time at
which an Order is to be expired if not
already executed or cancelled.

d) Fill or Kill (FOK): the Order is cancelled
unless the Order can be executed in its
entirety at the current Quotes in
accordance with clause 6 of these Terms of
Business (partial execution is not allowed).

B Cnenudukanuyu KOHTPAKTOB;

C) mepcoHasbHO A4 Jo6oro KineHrta 6e3
Npe/IBapUTENbHOT0 YBEeJ0OMJIEHUs PU
Yype3BbIYaMHOW CUTyallUU;

d) psis Bcex KiineHTOB 6€3 mpeiBapUTeNbHOTO
yBeJIOMJIEHUS B ciiydae GopCc-MaKOPHBIX
006CTOSITE/IbCTB.

7.4. KnueHT 06513yeTCs CaMOCTOSITE/IbHO CJIeUTh
3a ypOBHEM He06X0AMMOMN Map>Ku Ha CBOEM
TOProBOM CYETe.

7.5. KomnaHus BlipaBe NpUMEHSTS I1. 7.3 KakK M0
OTHOIIEHHUIO K YK€ OTKPBIThIM MO3UIUSIM, TaK U
M0 OTHOIIEHHIO K BHOBb OTKPhIBA€MbIM
MO3UIUAM.

7.6. KoMnaHust BOpaBe 3aKphITh JIIOOYIO
OTKPBITYIO NI03ULMI0 6e3 IpeJBapUTebHOTO
corsacusa KimeHTa u 6e3 npesiBapuTebHOTO
yBeJlOMJIeH U, eC/IU equity onycTUTcsa Hke 60%
Heob6X0IUMOHN MapXKU.

7.7.4T06bBI onpeieIuTh, HapyLIu Ju KiaueHT
yCJIOBHE II. 7.6, BCE CyMMbl, HOMMHUPOBAaHHbIE HE
B BaJIIOTe /IeN03UTa, 6yAyT KOHBEPTUPOBAHbI B
BaJIIOTY JlelI03UTa MO TeKylleMy KypcCy Ha
MeX/lyHapO/JHOM BaJIlOTHOM pbIHKeE.

8. Opzepa
Tunel skcnupanyy opiepos

8.1. KimeHT MoOXeT ykasaTb CJeAyIoliue THUIIbI
3KCNUPALMU OPJlePOB:

a) «JemcrButesen fo OTMeHbl» (Good Till
Cancel (GTC)): opmep  ocraercs
aKTHUBHbBIM /10 TEX MOP, TI0Ka OH He 6yeT
HOJIHOCTBIO JIMGO YaCTHUYHO HCIOJIHEH,
JIn60 0JJHO3HAYHO OTMeHeH KineHTOM;

b) «HemenseHHO UJIH OTMEHUTH»
(Immediate or Cancel (I0C)): Komnanus
UCIIOJIHSIET  OpAep 1O  TEeKYLIHUM
KOTHPOBKaM B COOTBETCTBUH C MMyHKTOM

8  panHoro  PerslameHnTa;  Jit06as
HEeHUCIoJIHeHHas 4acThb opJepa
OTMEHSIeTCS.

c) «/leiicTBUTeNeH [0 JaTbl/BpeMeHU»

(Good Till Date/Time (GTD)): KnueHt
yKa3blBaeT JATy W BpeMs, KOrJa CpPoK
opJZiepa HCTeKaeT, ecjy /0 3TOro OH He
ObLJ HCIIOJIHEH UJIM OTMEHEH.

d) «Ucnosmnuth mam OrmenuTb» (Fill or Kill
(FOK)): opmep oTMeHsieTcs, eciu He
MOXET ObIThb MOJHOCTHIK HCIOJHEH IO
TeKylllell KOTUPOBKE B COOTBETCTBUH C
nyHktoM 8  pganHoro PersiameHTa



e)

Good For Seconds: the Order is valid for the
specified number of seconds after it is
received by the Server. Once the specified
seconds have passed, if the Order has not
been executed, it is automatically expired
by the Server.

Market Order

8.2. To place a Market Order, the Customer shall
specify the following parameters:

a)

b)

Instrument

Maximum Order Quantity
Order Side

Minimum Order Quantity

Order Expiry

8.3. Once the Server receives a buy Market Order (a
“buy” as the Order Side) which Order Expiry type is
not Fill or Kill:

a) the Market Order is partially or fully

executed at the current Asks (starting with

the Ask with the lowest Rate), subject to
the following conditions:

i. If the Ask’s minimum Transaction
size is above the Maximum Order
Quantity, the Order cannot be
partially or fully executed at the Ask.

il If the Ask’s maximum Transaction
size is below the Minimum Order
Quantity, the Order cannot be
partially or fully executed at the Ask.

jii. No more than the Ask’s maximum
Transaction size can be executed at
the Ask.

b) If the Market Order which Order Expiry

type is Good Till Cancel has not been fully
executed, the Server checks the remaining
quantity against new Quotes in accordance
with clause 8.3 (a) until the Market Order is

e)

PHIHOYHBIH O

(‘{aCTI/I‘{Hoe HCIIOJTHEHHEe HEBOSMO)KHO).

«/[lelicTBUTe/eH Ha ceKyHAbI» (Good For
Seconds): opaep JIeHdCTBUTENIEH
onpesieJieHHOE  KOJIMYECTBO  CEKYH[
HI0CJIe TOTO0, KaK OblJ MOJYYeH CEPBEPOM.
[Io mpoulecTBUM yKa3aHHBIX CEKYH[,
eciu  opZiep He ObL1 MCIOJIHEH, OH
ABTOMAaTHYECKHU Y/IAJISIETCS CEPBEPOM.

ep (Market Order

8.2. Yto06Bbl pasMecTuTb PBIHOYHBIA oOpjep
(Market Order), KnaueHT po/mxeH yKasaTb
cleaywliye napaMeTphl:

a) HUHCTPYMEHT;

b) MakcuMaJIbHBIM 06'BEM OpJlEepa;

C) HampaBJIeHUE OpJiepa;

d) MUHHUMaJIbHBIH 06'EM OPJEpPA;

€) 3KCIUpaLuio opAaepa.

8.3. Kak TosbKO cepBep mnoJiyyaeT PbIHOYHBIN
opZiep Ha MOKYNKy («IOKyINKa» — HallpaBJIeHUE
opzepa) c TunoM akcnupanuu kpome Fill or Kill:

a)

b)

PBIHOYHBIM  opZep YacTHUYHO  WJIH
MOJIHOCTbIO MHCIIOJIHSIETCA MO TeKyliel
neHe Ack (HauMHasg C MUHHUMaJbHOIO
YPOBHSA LieHbl ACK) Y 3aBUCUT OT
CJIeYIOIIUX YCIOBUM:

I. Ecin  MMHUMaJbHBIA  pa3Mep
TpaH3aKIUU N0 LieHe AcK 6oJIblIe,
yeM MaKCHUMaJbHbIN 06beM
opZepa, opliep He MOXET ObITh
YaCTUYHO WIH MOJIHOCTBIO
HCIIOJIHEH I10 LieHe ACK.

ii. Ecin MakcuMa/lbHBIA  pa3Mep
TpaH3aKIMU 10 LleHe ACK MeHblIIE,
yeM MHHHUMaJbHBINA 06beM
opzepa, opJiep He MOXKET ObITb
MOJIHOCTBIO WJIu YaCTHUYHO
HCIIOJIHEH I10 LieHe ACK.

iil. [lo uene Ack MOXeT OBITb

HUCIIOJIHEH 00beM, He

NpeBbIIAIIIMNA  MaKCUMaJbHbIN

00'beM TPaH3aKIUU IO IieHe ACK.

Ecin PblHOYHBIA opJep ¢ TUIOM
akcnupanuu Good Till Cancel He 6bla
MOJIHOCTBIO MCIOJIHEH, CepBep HIIET
COOTBETCTBUE HOBBIX KOTHUPOBOK C
OCTaBUIMMCS 06'b€MOM COTJIACHO MYHKTY
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fully executed or cancelled by the
Customer.

If the Market Order which Order Expiry
type is Immediate or Cancel has not been
fully executed, the Server cancels the
remaining quantity of the Order.

d) If the Market Order which Order Expiry

type is Good Till Date/Time or Good For
Seconds, the Server checks the remaining
quantity against new Quotes in accordance
with clause 8.3 (a) until the Market Order is
fully executed, or cancelled by the
Customer, or expired.

8.4. Once the Server receives a buy Market Order (a
“buy” as the Order Side) which Order Expiry type is
Fill or Kill, the Market Order is cancelled unless the
Order can be fully executed at the current Asks
(starting with the Ask with the lowest Rate), subject
to the following conditions:

a)

b)

0)

If the Ask’s minimum Transaction size is

above the Maximum Order Quantity, the
Order cannot be partially or fully executed
at the Ask.

If the Ask’s maximum Transaction size is

below the Minimum Order Quantity, the
Order cannot be partially or fully executed
at the Ask.

No more than the Ask's maximum

Transaction size can be executed at the Ask.

8.5. Once the Server receives a sell Market Order (a
“sell” as the Order Side) which Order Expiry type is
not Fill or Kill:

a) the Market Order is partially or fully

executed at the current Bids (starting with

the Bid with the highest Rate), subject to
the following conditions:

i. If the Bid’s minimum Transaction
size is above the Maximum Order
Quantity, the Order cannot be
partially or fully executed at the
Bid.

8.3 (a) mo Tex mop, MoKa PhIHOYHBIN
opZiep He OYZEeT MOJHOCTbIO HCIOJHEH
WM oTMeHeH KineHTOM.

c¢) Eciu PblHOYHBIE opAep C THUIOM
akcnupanuu Immediate or Cancel He 6bL1
MOJIHOCTbIO HcrnosiHeH, CepBep yhasser
OCTaBLIUICS 06beM OpAepa.

d) Ecnu PeiHOYHBIM opAep C TUIOM
akcnupanuu Good Till Date/Time wuau
Good For Seconds He OblI MOJHOCTBIO
WCIIOJIHEH, CEPBEP HIIET COOTBETCTBHUE
HOBBIX KOTHUPOBOK C  OCTaBLIUMCA
00'beMOM coTJIacHO MYyHKTY 8.3 (a) o Tex
nop, moka PeIHOYHBIM opjep He OyaeT

MTOJIHOCTbIO HCIIOJIHEH, OTMEHEH
KiveHTOM WM He HCTeYeT CPOK €ero
JeucTBHUS.

8.4. Kak ToJIbKO Ha cepBep NOCTynaeT PbIHOYHbIN
opZlep B MOKYIKY («MOKyHKa» — HalpaBJeHHe
opaepa) c¢ Tunom skcnupayuu Fill or Kill, opzrep
OTMEHSIeTCs, €CI1 He MOXeT GbITh MOJIHOCTBHIO
WCIOJIHEH MO TEKYUIMM KOTHUPOBKaM AckK
(HayMHas ¢ MUHUMaJIbHOTO YPOBHS LjeHbl ACK) U
3aBUCHT OT CJIEAYIOLIUX YCAOBUH:

a) Ecuu MHUHUMaJIbHBIA pa3mep
TpaH3aKIUU MO LieHe AcCK GoJiblie, yeM
MaKCUMaJIbHbIA 06bEM OpAepa, opjep
He MOXeT ObITh YacTHUYHO  WJIH
MOJIHOCThIO UCIIOJIHEH MO I[eHe ACK.

b) Ecau MaKCUMaJIbHbIA pasmep
TpaH3aKIUU 10 IleHe ACK MeHblle, YeM
MHHHUMaJIbHbIN 06bE€M OpZiepa, opAep He
MOJKET ObITb IOJIHOCTbIO HJIM YaCTHYHO
HCIIOJIHEH I10 LieHe ACK.

c) Ilo ueHe Ack MoXeT OBITb HCIOJHEH

o06beM, He npeBbIIA NN
MaKCUMaJIbHbIA 06'beM TpaH3aKIUU M0
1eHe Ack.

8.5. Kak ToJIbKO Ha cepBep NOCTynaeT PhIHOYHBIN
Opaep Ha mpojaxy («mpoJaka» — HalpaBJieHHe
opzepa) c TunoM akcnupanuu kpome Fill or Kill:

a) PblHOYHBI  opAep  4YAaCTUYHO  WJIHU
MOJIHOCTbIO MCIOJIHSETCS 10 TeKYyLUM
KOTHUPOBKaM Bup (HauuHas c
MaKCHUMaJbHOTO YpOBHA ILleHbl Buj) u
3aBUCHT OT CJIeAYOLINX YCAOBUH:

i. Eciu  MUHUMaJNbHBIAE  00BEM
TpaH3aKIMKM Mo IeHe bug
0oJiblile MaKCHMMaJIbHOTO
ob6bemMa opjepa, opAep He
MOXET OBbITh YaCTUYHO WU
MOJIHOCTBIO MCIOJIHEH IO IieHe



il If the Bid’s maximum Transaction
size is below the Minimum Order
Quantity, the Order cannot be
partially or fully executed at the
Bid.

ii. No more than the Bid’s maximum
Transaction size can be executed at
the Bid.

b) If the Market Order which Order Expiry
type is Good Till Cancel has not been fully
executed, the Server checks the remaining
quantity against new Quotes in accordance
with clause 8.5 (a) until the Market Order is
fully executed or cancelled by the
Customer.

c¢) If the Market Order which Order Expiry
type is Immediate or Cancel has not been
fully executed, the Server cancels the
remaining quantity of the Order.

d) If the Market Order which Order Expiry
type is Good Till Date/Time or Good For
Seconds, the Server checks the remaining
quantity against new Quotes in accordance
with clause 8.5 (a) until the Market Order is
fully executed, or cancelled by the
Customer, or expired.

8.6. Once the Server receives a sell Market Order (a
“sell” as the Order Side) which Order Expiry type is
Fill or Kill, the Market Order is cancelled unless the
Order can be fully executed at the current Bids
(starting with the Bid with the highest Rate),
subject to the following conditions:

a) If the Bid’s minimum Transaction size is
above the Maximum Order Quantity, the
Order cannot be partially or fully executed
at the Bid.

b) If the Bid’s maximum Transaction size is
below the Minimum Order Quantity, the
Order cannot be partially or fully executed
at the Bid.

bug,

il Ecnu MakcuManbHBIE — 00bEM
TpaH3aKLMU Mo IleHe bupj
MeHbIlle, YeM MHHHUMaJbHBIN
00beM Op/Jiepa, OpAepP HEe MOXKET
OBbITh YaCTUYHO WUJIU MOJHOCTbIO
HCIIOJIHEH 10 LieHe bup,

jii. I[lo ueHe bux MoXeT OBITh
HUCIIOJIHEH 00beM, He
MpeBbIIAKIIMN MaKCUMaJbHbIN
00beM TpaH3aKLMU MO ILieHe
bug,

b) Eciu PbIHOYHBIA opAep C THIIOM
skcnupanuu Good Till Cancel He 6bla
MOJIHOCTBIO HCIOJIHEH, CEpBEpP HIIET
COOTBETCTBHE HOBBIX KOTHPOBOK C
OCTaBIIMMCsI 0O'b€MOM COTJIACHO MYyHKTY
8.5 (a) ;mo Tex mop, moka PhIHOYHBIH
opZiep He Oy/JeT MOJHOCTbIO HCIIOJHEH
uiy oTMeHeH KineHTOM.

c¢) Eciu PoiHOuHBIH Opzep ¢ TUIOM
akcnupanuu Immediate or Cancel He 6bL1
MOJIHOCTbIO UCIIOJIHEH, CEPBEP OTMEHsEeT
oCTaBIIHIHCA 06'beM OpJiepa.

d) Eciu PeiHOuHBIH Opjep ¢ TUIOM
akcnupanuu Good Till Date/Time or
Good For Seconds He OblJ MOJHOCTBIO
WCIIOJIHEH, CEPBEP HIIET COOTBETCTBHUE
HOBBIX KOTHUPOBOK C  OCTaBUIUMCA
00'beMOM COTJIacCHO MYyHKTY 8.5 (a) o Tex
nop, moka PeIHOYHBIM opjep He OyaeT

MOJIHOCTBIO HCIIOJIHEH, OTMEHEH
KiveHTOM WM He HCTEYeT CPOK €ero
JeucTBHUS.

8.6. Kak TosibKO Ha cepBep nocTynaeT PeIHOYHBIN
Opaep Ha mpojaxy («mpojaka» — HalpaBJeHHe
opaepa) c¢ Tunom 3kcnupanuu Fill or Kill,
PriHo4yHBIM Opjep OTMeHsIeTCs, €CIU He MOXKeT
ObITb IOJHOCTBIO MCIOJHEH 10 TeKyLIUM
KOoTUpoBKaM buj (HauMHasg ¢ MaKCHUMaJbHOTO
YPOBHA LieHbl Buz), U 3aBUCUT OT CJIeAyIOIIHX
YCJIOBUU:

a) Eciu MUHUMa/IbHBIA 06'beM TPaH3aKLUU
no neHe buj 6osblie MaKCHMasbHOIO
o6beMa oOpZepa, opAep He MOXeT ObITh
YaCTUYHO WJIM MOJHOCTBIO UCHOJIHEH MO
neHe bug,

b) Ecam MaKCUMaJIbHbIA 00beM
TpaH3aKLUHU 10 neHe by MeHblne, yeM
MUHUMAaJIbHBIN 00'beM Op/iepa, OpAep He
MOXEeT ObITh YaCTUYHO WJIU MOJHOCTBIO
HCIIOJIHEH 10 LieHe bup,



0)

No more than the Bid's maximum
Transaction size can be executed at the Bid.

Limit Order

8.7. To place a Limit Order, the Customer shall
specify the following parameters:

a)

b)

f)

Instrument

Maximum Order Quantity
Order Side

Minimum Order Quantity
Order Expiry

Order Limit Price

8.8. Once the Server receives a buy Limit Order (a
“buy” as the Order Side) which Order Expiry type is
not Fill or Kill:

a) the Limit Order is partially or fully executed

at the current Asks with the Rates equal to
or below the Order Limit Price (starting
with the Ask with the lowest Rate), subject
to the following conditions:

i. If the Ask’s minimum Transaction
size is above the Maximum Order
Quantity, the Order cannot be
partially or fully executed at the
Ask.

il If the Ask’s maximum Transaction
size is below the Minimum Order
Quantity, the Order cannot be
partially or fully executed at the
Ask.

jii. No more than the Ask’s maximum
Transaction size can be executed at
the Ask.

b) If the Limit Order which Order Expiry type

is Good Till Cancel has not been fully
executed, the Server checks the remaining
quantity against new Quotes in accordance
with clause 8.8 (a) until the Limit Order is
fully executed or cancelled by the

0)

[lo uene buj MOXKeT ObITbh MCIOJHEH
00beM, He NpeBbIIA NN
MaKCUMaJIbHbI 06beM TpaH3aKLUU IO
neHe bu.

JluMuTHBIN Opaep

8.7.

[ pasMmelleHHs JIMMUTHOTO
Kinuenty

Oppaepa

HeoOXOJUMO VKasaTh CJefyloliue

napameTphbl:

a)
b)
0)
d)
e)
f

UHCTPYMEHT;

MaKCHUMaJIbHbIH 06'bEM 0PZEPa;
HamnpaBJIEHUE OPAEPa;
MHUHHUMaJIbHBIN 00'beM Op/iepa;
3KCIUpalys opAepa;

JIMMHWTHAadA €Ha opAaepa.

8.8. Kak TosibKO Ha cepBep nocTynaeT JUMUTHbBIU
opZiep B MOKYIKYy («IOKynKa» - HallpaBJeHHe
opaepa) c Tunom akcnupanuu kpome Fill or Kill:

a)

b)

JIUMUTHBIA  OpJAep  YacTUYHO  WJU
MOJIHOCTBIO HCHOJIHAETCA IO TeKyIHUM
KOTHpPOBKaM ACK Ha YpOBHe WJIM HHXKe
JUMUTHOH LeHbl opjepa (HayuHasg c
MHUHUMAaJbHOTO YPOBHA LieHbl ACK) U
3aBUCUT OT CJIEAYIOLINX YCAOBUM:

i. Ecium MuUHUMaJbHBIA pa3Mep
TpaH3aKLMM 10 LeHe Ack
OoJibllle, YeM MaKCHMaJbHbIN
00beM Op/Jiepa, OpJiep He MOXKET
OBITh YAaCTUYHO WJIK MOJHOCTBIO
HCIIOJIHEH 10 1ieHe ACK.

ii. Ecim MakcuMasbHBIM pa3mep
TpaH3aKLMM 10 LeHe Ack
MeHbllle, YeM MHUHUMaJbHbIH
06beM opJiepa, opAep He MOXeT
ObITb NOJHOCTBIO MJIM YaCTHUYHO
WCIIOJIHEH M0 LieHe ACK.

iii. Ilo 1eHe ACK MOXeT OBbITb
HUCIIOJIHEH 00beM, He
MpeBbILIAKIIMN MaKCUMaJbHbII
00'beM TpaH3aKIUHU M0 1leHe ACK.

Ecin JIUMUTHBIA oOpJAep C THUIOM
akcnupanuu Good Till Cancel He 6bLa
IIOJIHOCTBIO MCIIOJIHEH, CepBep HILET
COOTBETCTBHE HOBBIX KOTHPOBOK C
OCTaBIIMMCSI 06'bEMOM COTJIACHO MYHKTY
8.8 (a) ;o Tex mop, moka PhIHOYHBIN
opZiep He OYZET MOJHOCTbIO HCIIOJHEH
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Customer.

c) If the Limit Order which Order Expiry type
is Immediate or Cancel has not been fully
executed, the Server cancels the remaining
quantity of the Order.

d) If the Limit Order which Order Expiry type
is Good Till Date/Time or Good For
Seconds, the Server checks the remaining
quantity against new Quotes in accordance
with clause 8.8 (a) until the Limit Order is
fully executed, or cancelled by the
Customer, or expired.

8.9. Once the Server receives a buy Limit Order (a
“buy” as the Order Side) which Order Expiry type is
Fill or Kill, the Limit Order is cancelled unless the
Order can be fully executed at the current Asks with
the Rates equal to or below the Order Limit Price
(starting with the Ask with the lowest Rate), subject
to the following conditions:

a) If the Ask’s minimum Transaction size is
above the Maximum Order Quantity, the
Order cannot be partially or fully executed
at the Ask.

b) If the Ask’s maximum Transaction size is
below the Minimum Order Quantity, the
Order cannot be partially or fully executed
at the Ask.

c) No more than the Ask's maximum
Transaction size can be executed at the Ask.

8.10. Once the Server receives a sell Limit Order (a
“sell” as the Order Side) which Order Expiry type is
not Fill or Kill:

a) the Limit Order is partially or fully executed
at the current Bids with the Rates equal to
or above the Order Limit Price (starting
with the Bid with the highest Rate), subject
to the following conditions:

i. If the Bid’s minimum Transaction
size is above the Maximum Order
Quantity, the Order cannot be
partially or fully executed at the
Bid.

W1 oTMeHeH KiineHTOM.

c¢) Eciu JIUMUTHBIA opJep C THUIOM
akcnupanuu Immediate or Cancel He 6bL1
MOJIHOCTBIO HCIOJIHEH, CepBep yAaJseT
oCTaBILIWICA 00'bEM OpJiepa.

d) Eciu JIUMUTHBIA oOpJiep € THUIOM
sakcnupanuu Good Till Date/Time wunu
Good For Seconds He G6blLJI TNOJHOCTBIO
WCIIOJIHEH, CEPBEP HIIET COOTBETCTBHUE
HOBBIX KOTHPOBOK C  OCTaBLIMMCS
00'bEMOM COTJIACHO MyHKTY 8.8 (a) Ao Tex
nop, moka PbIHOYHBIA opjep He OyZAeT

MOJIHOCTBIO HCIIOJTHEH, OTMEHEH
KiveHTOM WM He HCTeYeT CPOK €ero
JencTBUS.

8.9. Kak Tos1bKO Ha cepBep nocrtynaeT JIMMUTHbBIU
opZiep B MOKYIKY («MOKyHKa» — HalpaBJeHHe
opzepa) c Tunom skcnupauuu Fill or Kill, opaep
OTMEHSIETCS, eCJM He MOXET ObITb IOJHOCTbIO
WCTIOJIHEH MO0 TeKYyLIMM KOTHpPOBKaM ACK Ha
YPOBHE WJIM HWXe JIMMUTHOH LeHbl opAepa
(HauMHasl ¢ MUHUMAJIBHOTO YPOBHSA IieHbl ACK) U
3aBUCHUT OT CJIEYIOLIUX YCIOBUU:

a) Ecmu MUHUMAaJIbHbIN pasmep
TpPaH3aKIUU 10 IieHe ACK 6oJbllle, YeM
MaKCHUMaJIbHBIN 06'beM 0pZiepa, Op/iep He
MOXKET OBbITh YaCTUYHO WJIM MOJIHOCTBIO
HCIIOJIHEH 10 LieHe ACK.

b) Ecanu MaKCUMaJIbHbIN pasmep
TpaH3aKLUHU 10 LieHe ACK MeHbllle, 4YeM
MUHUMaJIbHBIH 06'bEM OpJiepa, OpJep He
MOXeET GbITb MOJHOCTBIO MJIH YAaCTUYHO
WCIIOJIHEH I10 LieHe ACK.

c) Ilo ueHe Ack MOXeT OBbITb HCIOJIHEH

00beM, He NpeBbIIA NN
MaKCUMaJIbHbI 06beM TpaH3aKLUHU IO
1eHe Ack.

8.10. Kax To/bKO Ha cepBep NOCTymnaeT
JlumutHbeid OpZep Ha NpoJaxy («Ipojaka» —
HampaBJieHWe opJepa) C THIOOM 3KCIUpaLUU
kpowme Fill or Kill:

a) PbpIlHOYHBI opAep YacTHYHO  HJHU
MOJIHOCTbIO MCIOJIHSETCS 10 TeKYyLUM
KOTUpOBKaM buj Ha ypoBHe WM Bbllle
JIMMUTHOW LieHbl opJiepa (HayMHasA
MaKCHUMaJbHOTO YPOBHSl IleHbl Buj) u
3aBUCHT OT CJIeAYOLINX YCAOBUM:

i. Eciu  MUHUMaJNbHBIH  00BbEM
TpaH3aKIMKM Mo IeHe bug
6oJiblile MaKCHMMaJIbHOTO
ob6beMa oOpJepa, opAep He
MOXET OBbITh YaCTUYHO WU
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b)

0)

ii. If the Bid’s maximum Transaction
size is below the Minimum Order
Quantity, the Order cannot be
partially or fully executed at the
Bid.

jii. No more than the Bid’s maximum
Transaction size can be executed at
the Bid.

If the Limit Order which Order Expiry type
is Good Till Cancel has not been fully
executed, the Server checks the remaining
quantity against new Quotes in accordance
with clause 8.10 (a) until the Limit Order is
fully executed or cancelled by the
Customer.

If the Limit Order which Order Expiry type
is Immediate or Cancel has not been fully
executed, the Server cancels the remaining
quantity of the Order.

d) If the Limit Order which Order Expiry type

is Good Till Date/Time or Good For
Seconds, the Server checks the remaining
quantity against new Quotes in accordance
with clause 8.10 (a) until the Limit Order is
fully executed, or cancelled by the
Customer, or expired.

8.11. Once the Server receives a sell Limit Order (a
“sell” as the Order Side) which Order Expiry type is
Fill or Kill, the Limit Order is cancelled unless the
Order can be fully executed at the current Bids with
the Rates equal to or above the Order Limit Price
(starting with the Bid with the highest Rate),
subject to the following conditions:

a)

b)

If the Bid’s minimum Transaction size is

above the Maximum Order Quantity, the
Order cannot be partially or fully executed
at the Bid.

If the Bid’s maximum Transaction size is

below the Minimum Order Quantity, the
Order cannot be partially or fully executed
at the Bid.

MOJTHOCTBIO HCIIOJIHEH IO IieHe
bug,

ii. Eciu MakcMMaJbHBIM  00bEM
TpaH3aKLMKM Mo IeHe bug
MEHbIlle, YeM MMHHHUMaJbHbINA
00beM OpJiepa, OpAEP HE MOXKET
OBbITh YaCTUYHO WUJIU MOJHOCTbIO
HCIIOJIHEH I10 LieHe bup,

iii. I[lo wueHe bux MoXxeT OBITb
HWCIOJIHEH 00BbeM, He
MpeBbIIIAKIIMN MaKCUMaJlbHbIN
00beM TpaH3aKLUUU IO LieHe
bug.

b) Ecau JIUMUTHBIA opJep C THUIOM
skcnupanuu Good Till Cancel He 6bla
MOJIHOCTBIO HCIIOJIHEH, CEepBEpP HIIET
COOTBETCTBHE HOBBIX KOTHPOBOK C
OCTaBIIMMCsI 0O'b€MOM COTJIACHO MYHKTY
8.10 (a) ;o Tex mop, moka PBIHOYHBIN
opZiep He Oy/JleT MOJHOCTbI HCIOJHEH
niu otMeHeH KimeHToM.

c¢) Eciu JIUMUTHBIA opJep C THUIOM
akcnupanuu Immediate or Cancel He 6bL1
MOJIHOCTBIO HCIOJIHEH, CepBep yAaJseT
oCTaBILIWICA 00'bEM OpJiepa.

d) Eciu JIUMUTHBIA oOpJep € THUIOM
akcnupanuu Good Till Date/Time wunu
Good For Seconds He G6blLJ NOJHOCTBIO
WCIIOJIHEH, CEPBEP HIIET COOTBETCTBHUE
HOBBIX KOTHUPOBOK C  OCTaBUIUMCHA
o6beMoM corsiacHo myHkTy 8.10 (a) mo
TeX MOop, NokKa PbIHOYHBIA opJep He
OyZileT TOJIHOCTbIO WCIOJIHEH, OTMeHeH
K/iueHTOM WM He HUCTeYeT CPOK €ero
JencTBUS.

8.11. Kaxk TOJBKO Ha cepBep NOCTynaeT
JlumutHbilt Opep Ha mnpojaxy («mpogaxa» -
HamnpaBJieHHe opJiepa) C THUIOM 3Kcnupainuu Fill
or Kill, lumutHbIi Opjep OTMEHsSIeTCs, eCJU He

Obl1 [OJHOCTBIO HCIOJHEH 1O TeKyLUM
KOTMpOBKaM bus, Ha ypoBHe WJM Bbllle
JMMUTHOW  IleHbl  opjepa (HauuHasg C

MaKCHMMaJIbHOTO YPOBHA IieHbl BUA), U 3aBUCUT
OT CJIeJyIOIUX YCAOBUH:

a) Eciu MUHUMaJIbHBIA 06'b€M TPaH3aKIUHU
no neHe bBuj 6osibllle MaKCUMaJIbHOIO
o0beMa opziepa, opAep He MOXET ObIThb
YAaCTUYHO WJIM MOJHOCTBIO HCIIOJHEH 0
neHe bun.

b) Ecanu MaKCUMaJIbHbIN 06 beM
TpaH3aKLUU Mo IeHe By MeHblle, 4yeM
MUHHMaJIbHBIM 06'beM OpJiepa, opJep He
MOXeT 6bITb YaCTHUYHO WJIH MOJHOCTHIO
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¢) No more than the Bid’s maximum
Transaction size can be executed at the Bid.

Stop Loss Order

8.12. To place a Stop Loss Order, the Customer shall
specify the following parameters:

a) Instrument

¢) Maximum Order Quantity
e) Order Side

g) Minimum Order Quantity
i) Order Expiry

k) Order Stop Price

m) Order Stop Side

8.13. Stop Loss Orders of Immediate or Cancel and
Fill or Kill Order Expiry types are not supported.

8.14. A buy Stop Loss Order (a “buy” as the Order
Side) which Order Stop Side is “Bid” becomes a buy
Market Order when the Bid with the highest Rate
becomes equal to or above the Order Stop Price.

8.15. A buy Stop Loss Order (a “buy” as the Order
Side) which Order Stop Side is “Ask” becomes a buy
Market Order when the Ask with the lowest Rate
becomes equal to or above the Order Stop Price.

8.16. A sell Stop Loss Order (a “sell” as the Order
Side) which Order Stop Side is “Bid” becomes a sell
Market Order when the Bid with the highest Rate
becomes equal to or below the Order Stop Price.

8.17. A sell Stop Loss Order (a “sell” as the Order
Side) which Order Stop Side is “Ask” becomes a sell
Market Order when the Ask with the lowest Rate
becomes equal to or below the Order Stop Price.

8.18. Unless specifically cancelled by the Customer,
a Stop Loss Order which Order Expiry type is Good
Till Cancel is always active and becomes a Market
Order in accordance with clauses 8.14-8.17 of these

HCIIOJIHEH 110 LieHe bug,

c¢) I[lo uene buj MoxeT OBITb HCIOJHEH

00beM, He MpeBbILIA AN
MaKCUMaJIbHbI 06'b€M TpaH3aKIUH II0
LeHe bug,

Opaep Cton Jlocc

8.12. Jlna pasMmewenusa Cron Jlocc Opgepa
Knventy HeobxoauMo ykKasaTb cClejyoLive
napaMeTphl:

b) wuHCTpyMeHT;

d) MakcuMaJbHBIM 06'bEM OpJIEPa;
f) HampaBsieHMe opzepa;

h) MuHHUMaNbBHBIN 06BEM OpAEPA;
j) aKcnupauus opaepa;

1) wuenacron opepa;

n) HampaBJieHHe CTOIl opJepa.

8.13. Cton Jsiocc opAepa € THUIOM 3KCIUpALUU
Immediate or Cancel u Fill or Kill Order ne
oA lepP>XUBAIOTCS.

8.14. Opaep cTom JIoCC B MOKYNKY («IOKYyIKa» —
HalpaBJIeHHe opJiepa), Y KOTOPOTO HalpaBJieHHe
crona - 3To IlieHa “Bup”, craHeT PBIHOYHBIM
opAepoM, Korja IleHa MaKcUMaJibHass bup
JIOCTUTHET YPOBHS HJIM BhIIIIE LIeHbI CTOTIA.

8.15. Opaep cTom JIocC B MOKYNKY («IOKyIKa» —
HamnpaBJIeHHe op/iepa), Y KOTOPOro HalpaBJieHUe
ctoma - 3To UeHa “Ack”, cTaHeT pPbIHOYHBIM,
KOorJla IleHa MHHUMajJibHag ACK JOCTUTHeT
YPOBHS WUJIM BBIIIIE IIEHBI CTOIA.

8.16. OpJiep cTOI JI0CC B MPOJAXKY («IpoJaXKa» —
HampaBJIeHHEe Op/iepa), Y KOTOPOro HallpaBJieHUe
crona - 3To IlieHa “bupa”, craHeT PbIHOYHBIM
op/iepoM, Korjia IieHa MakcuMasibHas bug
JIOCTUTHET YPOBHS UJIK HUXKE LleHbI CTOMa.

8.17. Opzep cToI JiocCc B MPOoJaxy («mpojaxka» —
HampaBJIeHHe opJiepa), Y KOTOPOTO HalpaBJieHHe
cToma — 3TO IeHa “Ack”, CTaHeT pPBIHOYHBIM,
KorJa IleHa MUHHUMajJbHasg ACK JOCTHUTHET
YPOBHS UJIM HUKeE IIeHbI CTOIA.

8.18. Opep cTom Jiocc ¢ TUNOM akcnupauuu Good
Till Cancel Bcerga aKTHUBHbIH M CTaHOBUTCS
PBIHOYHBIM OpZEepOM COrJIaCHO NyHKTam 8.14-
8.17 paHHoro PerslameHTa f0 Tex mop, Moka He
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Terms of Business.

8.19. Unless expired or specifically cancelled by the
Customer, a Stop Loss Order which Order Expiry
type is Good Till Date/Time or Good For Seconds is
always active and becomes a Market Order in
accordance with clauses 8.14-8.17 of these Terms of
Business.

Stop Limit Order

8.20. To place a Stop Limit Order, the Customer
shall specify the following parameters:

a) Instrument

b) Maximum Order Quantity
¢) Order Side

d) Minimum Order Quantity
e) Order Expiry

f) Order Stop Price

g) Order Stop Side

h) Order Limit Price

8.21. Stop Limit Orders of Immediate or Cancel and
Fill or Kill Order Expiry types are not supported.

8.22. A buy Stop Limit Order (a “buy” as the Order
Side) which Order Stop Side is “Bid” becomes a buy
Limit Order at the Order Limit Price when the Bid
with the highest Rate becomes equal to or above the
Order Stop Price.

8.23. A buy Stop Limit Order (a “buy” as the Order
Side) which Order Stop Side is “Ask” becomes a buy
Limit Order at the Order Limit Price when the Ask
with the lowest Rate becomes equal to or above the
Order Stop Price.

8.24. A sell Stop Limit Order (a “sell” as the Order
Side) which Order Stop Side is “Bid” becomes a sell
Limit Order at the Order Limit Price when the Bid
with the highest Rate becomes equal to or below the
Order Stop Price.

8.25. A sell Stop Limit Order (a “sell” as the Order
Side) which Order Stop Side is “Ask” becomes a sell
Limit Order at the Order Limit Price when the Ask

otMeHsieTcsd KineHToM.

8.19. Opep cTom Jiocc ¢ TUNOM akcnupauuu Good
Till Date/Time or Good For Seconds Bcerga
aKTUBHBIM M CTAaHOBUTCH PBIHOYHBIM OpJepPOM
COTJIaCHO MyHKTaM 8.14-8.17 JaHHOTO
PersiameHTa [0 Tex mop, MoKa He OTMEHSETCS
KinnenTtom.

Opzep cTon JUMHUT

8.20. [lna pasMelieHuss opzepa CTON JIMMHUT
KinueHTy Heo6xoAuMMO yKasaThb CJeAyHOIIHe
napaMeTphbl:

a) HUHCTPYMEHT;

b) MakcuMasibHBIN 06'BEM OpPAEPA;
C) HampaBJIeHHE OpJepa;

d) MuHHUMaJbHBIA 06bEM OpJIEPa;
€) 3KcIMpalus opAepa;

f) uena ctom opjepa;

g) HaInpaBJ/ieHue CTOI OpJiepa;

h) uena uMuT opzepa.

8.21. Opjaepa cTon JIMMHUT C TUIOM 3KCIHUpAIUU
Immediate or Cancel u Fill or Kill =He
MO/IIEP>XKUBAIOTCS.

8.22. CTom JIUMUT Op/iep B MOKYNKY («IOKyMKa» —
HamnpaBJieHHe opJiepa), Y KOTOPOTO HalpaBJieHHe
cToma - 3TO IieHa “bua”’, cTaHOBUTCS JIMMUTHBIM
Op/lepoM B NOKYIKY MO JIMMUTHOW IieHe, Korja
MaKCHMMaJibHas 1ieHa buj gocturaeT ypoBHS MU
BbIllIE [[eHbl CTOII.

8.23. CTon JIUMHUT OpJiep B HOKYNKY («MOKyIKa» —
HamnpaBJIeHHe op/iepa), Y KOTOPOro HalpaBJIeHUE
cTroma - 3TO IjeHa “Ack”, CTAaHOBUTCSI JIMMUTHbBIM
Op/lepoM B MOKYNKY 10 JUMHUTHOHU I|eHe, KOT/a
MUHHUMaJbHas IieHa ACK JI0CTUraeT YPOBHS WUJIH
BbILIE IIeHBI CTOII.

8.24. CTom JIMMUT opJiep B MPOJaxy («mpojaka»
-  HampaBJeHHe  oOpjZepa), Yy  KOTOpOro
HampaBJeHWe cToma - 23To UeHa “Bupn”,
CTAaHOBUTCS JIUMUTHBIM OPZEPOM B MPOJAXKY IO
JIMMUTHOM IleHe, Korja MakcuMaJjbHas LieHa by
JIOCTUTaeT YPOBHS MJIM HUXKeE 11eHbl CTOIL.

8.25. CTom IMMUT opJiep B MPoJaxy («mpojaka»
-  HampaBJeHHe  oOpjZepa), Yy  KOTOpPOro
HampaBJeHHWe CcToma - 3To IeHa “Ack’,
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with the lowest Rate becomes equal to or below the
Order Stop Price.

8.26. Unless specifically cancelled by the Customer,
a Stop Limit Order which Order Expiry type is Good
Till Cancel is always active and the Order becomes a
Limit Order in accordance with clauses 8.22-8.25 of
these Terms of Business.

8.27. Unless expired or specifically cancelled by the
Customer, a Stop Limit Order which Order Expiry
type is Good Till Date/Time or Good For Seconds is
always active and the Order becomes a Limit Order
in accordance with clauses 8.22-8.25 of these Terms
of Business.

Trailing Stop

8.28. To place a Trailing Stop, the Customer shall
specify the following parameters:

a) Instrument

b) Maximum Order Quantity
¢) Order Side

d) Minimum Order Quantity

e) Order Expiry

f) Order Trail By

g) Order Stop Side

h) Order Limit Price (optional)

8.29. Trailing Stops of Immediate or Cancel and Fill
or Kill Order Expiry types are not supported.

8.30. Once the Server receives a buy Trailing Stop (a
“buy” as the Order Side), the Server:

a) places a buy Stop Loss order (if Order Limit
Price is not specified) or a buy Stop Limit
Order (if Order Limit Price is specified)
with the Order Stop Price at the current Bid
with the highest Rate plus Trail By Pips (if
Order Stop Side is “Bid”) or at the current
Ask with the lowest Rate plus Trail By Pips
(if Order Stop Side is “Ask”).

b) constantly changes the Order Stop Price as
defined in clause 8.30 (a) of these Terms of
Business if the difference between the

CTaHOBUTCA JIMMUTHBIM OpAE€pPOM B IIPOAAXKY 1O
JIMMUTHOH eHe, Korga MMHHMaJIbHAA I€éHa Ack
AOCTUTraeT YPOBHA UJIW HHUXKE LIEHbI CTOII.

8.26. CTonm JIUMHUT OpJep C TUIOM 3KCIHUpaLUU
Good Till Cancel Bcerga akTUBHBIH U CTAHOBUTCS
JIUMUTHBIM OpJZlepOM COrJIaCHO MNyHKTaM 8.22-
8.25 manHoro PeryiameHTa, €C/Id HE OTMEHSIETCS
KnuenTtom.

8.27. CTon JUMHUT OpAep C TUIOM 3KCIHUpaLUU
Good Till Date/Time or Good For Seconds Bcerma
aKTUBHBIH M CTAaHOBUTCS JIMMUTHBIM OPZAEPOM
COTJIACHO MyHKTaM 8.22-8.25 JlaHHOT O
PernameHnTa, ecsiv He oTMeHsieTcsl KiineHTOM Min
He HaCTyMaeT CPOK IKCIUPALUHU.

Tpenaunr Cton

8.28. [lnig pa3MelieHUs TpelauHr ctona KinveHty
Heo0XO0/IMMO YKa3aThb CJeyIllie NapaMeTphl:

a) HUHCTPYMEHT;

b) MakcuMasibHBIN 06'bEM OPAEPA;

C) HampaBJIeHHE OpJepa;

d) MuHHUMaJbHBIA 06bEM OpJIEPa;

€) 3KcIMpalus opAepa;

f) oTcraBaHue opjepa;

g) HanpaBJleHHe CTOIa OpJiepa;

h) uena iuMut opzepa (Heo653aTeNbHO).

8.29. TpeWJMHr CTON He MOAAEPKUBAETCA Y
OpZlepoB € THUIIOM 3Kcnupanuu Immediate or
Cancel u Fill or Kill

8.30. Kak To/IbKO Ha cepBep NOCTynaeT TPEUJIUHT
CTON B MOKYNKY («IOKyIKa» - HalpaBJeHHe

opzepa), cepBep:

a) Pasmemaer opzep cTonm JIoCC B MOKYINKY
(ecnu LieHa JIUMUT He yKa3aHa) WU CTON
JIUMUT OpJZep B MOKYNKy (ecau I1eHa
JIUMUT yKa3aHa), NpUYeM IjeHa CTON —
3TO MaKCHMaJibHas TeKylias leHa bup
IJIIOC OTCTaBaHUWe B NyHKTax (ecyu
HalnpaBJieHHe CToma - 3To LeHa “bux’),
WM MHUHUMaJsbHas TeKylas IeHa Ack
IJIIOC OTCTaBaHUWe B NyHKTax (ecyu
HamnpaBJIeHHe CToIa — 3TO neHa “Ack”).

b) IlocTosHHO H3MeHseT LieHy CTOI, Kak
ykazaHo B nyHkTe 8.30 (a) pgaHHOro
PersamMeHTa, ecad pasHULA MEXAY

14



Order Stop Price and the current Bid with
the highest Rate (if Order Stop Side is
“Bid”) or the current Ask with the lowest
Rate (if Order Stop Side is “Ask”) exceeds
Trail By Pips.

8.31. Once the Server receives a sell Trailing Stop (a
“sell” as the Order Side), the Server:

a)

b)

places a sell Stop Loss order (if Order Limit
Price is not specified) or a sell Stop Limit
Order (if Order Limit Price is specified)
with the Order Stop Price at the current Bid
with the highest Rate minus Trail By Pips
(if Order Stop Side is “Bid”) or at the
current Ask with the lowest Rate minus
Trail By Pips (if Order Stop Side is “Ask”).

constantly changes the Order Stop Price as
defined in clause 8.31 (a) of these Terms of
Business if the difference between the
Order Stop Price and the current Bid with
the highest Rate (if Order Stop Side is
“Bid”) or the current Ask with the lowest
Rate (if Order Stop Side is “Ask”) exceeds
Trail By Pips.

One Cancels Other (OCO) Order

8.32. 0CO Order consists of two legs:

a)

b)

leg 1: a Stop Loss Order or a Stop Limit
Order

leg 2: a Limit Order

8.33. If leg 1 is a Stop Loss Order, the Server
executes the Stop Loss Order in accordance with
clauses 8.12-8.19 of these Terms of Business. Ifleg 1
is a Stop Limit Order, the Server executes the Stop
Limit Order in accordance with clauses 8.20-8.27 of
these Terms of Business.

8.34. The Server executes the leg 2’s Limit Order in
accordance with clauses 8.7-8.11 of these Terms of
Business. Limit Orders of Immediate or Cancel and
Fill or Kill Order Expiry types are not supported as
leg 2 Orders.

8.35. Once the Order at one leg is fully executed, the
Server cancels the Order at the other leg. Once the
Order at one leg is partially executed, the Server
accordingly reduces the Order Quantity of the Order
at the other leg.

LleHOW CTON W TeKylled MaKCHMaJbHOUN
neHo# buj (ecsu HampaBJieHHe cToma -
3To 1neHa “bug”) wWaM  TekyuleH
MUHUMaJbHOM  1eHoW Ack (eciu
HampaBJieHHe cToma - 3To LeHa “Ack”)
MpEBbIIIAET OTCTABAHUE B MyHKTAX.

8.31. Kak ToJbKO cepBep MoJiy4yaeT TPEUJIUHT
CTON B Npojaxy («Ipojaka» — HalpaBJieHHe

opZepa), cepBep:

a) PasMemiaeTt opzep CTON JIOCC B MPOAAXKY
(ecnu LieHa JIUMUT He yKa3aHa) WK CTON
JUMUT OpJiep B mpojaxy (ecaud IeHa
JIUMUT yKa3aHa), IpUYeM IleHa CTON —
3TO MaKCHMaJ/lbHas TeKyuias leHa bup
MUHYC OTCTaBaHMe B MNyHKTax (ecju
HamnpasJieHWe cToma — 3To LeHa “bupg”)
WIM MUHUMaJibHasl TeKymias LeHa Ack
MHUHYC OTCTaBaHMe B NyHKTax (ecyiu
HamnpaBJ/IeHHe CToNa — 3TOo 1eHa “Ack ).

b) IlocTossHHO uW3MeHsieT LeHy CTOIN, Kak
ykazaHo B nyHkTe 8.31 (a) pgaHHOro
PersamMeHTa, ecad pasHULA MEXAY
LIeHOW CTON M TeKylled MaKCHMaJbHOU
neHo#l bug (ecnu HanpaB/ieHHe cToma -
3To neHa “bupg’) wuam  TekyuieH
MHUHUMaJbHOH  1eHOM Ack (eciu
HampaBJieHHe cToma - 3To LeHa “Ack”)
NpeBbIIIAeT OTCTABAHHUE B MYHKTAX.

Bsaunmoormenawmui Opaep One Cancels Other
(0CO) Order

8.32. Opzep OCO cocrouT 13 AByx yacted (legs):

a) Yacte (leg) 1: opmep ctom Jiocc WU
OpZiep CTOI JIUMUT.

b) Yacts (leg) 2: TMUMUTHBIN OpAEP.

8.33. Ecin yacth (leg) 1 - aTo opzep cron Jocc,
cepBep HCIOJIHAET OpZEep CTON JIOC COTJIACHO
nyHkTaMm 8.12-8.19 panHoro PernamenTa. Eciu
yactb (leg) 1 - aTO opAep cTom JIUMHUT, CEPBEP
WCIOJIHSIET OpJiep CTON JIMMUT  COTJIACHO
nyHkTam 8.20-8.27 nanHoro PersiameHTa.

8.34. CepBep HCHOJIHSAET JUMUTHBIN OpJep 4acTu
(leg) 2 cornacHo nyHktam 8.7-8.11 maHHOrO
PernamenTa. JlUMUTHBIE oOpJZepa C THUIIOM
skcnupanuu Immediate or Cancel u Fill or Kill He
MOTYT 6bITh OpAepamMu yactH (leg) 2.

8.35. Kak TosibKO oOpJep B OJHOM YacTu
MOJIHOCTBbIO HCIOJIHSIETCSl, CepBep OTMeHseT
Jpyry1o 4acTb. Kak ToJIBKO opZiep B OAHOM YacTH
YaCTUYHO HUCIOJIHSETCs], CEpBep COOTBETCTBEHHO
yMeHblIaeT 06beM opAepa B Jpyroi 4acTH.
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If Done Order
8.36. If Done Order consists of two Orders:

a) IFD If: a Stop Loss Order, or a Stop Limit
Order, or a Limit Order

c) IFD Then: a Stop Loss Order, or a Stop Limit
Order, or a Limit Order, or an OCO Order.

8.37. Once the Server receives an If Done Order, the
Server executes the IFD If Order in accordance with
clauses 8.12-8.19 of these Terms of Business if the
IFD If Order is a Stop Loss Order, or in accordance
with clauses 8.20-8.27 of these Terms of Business if
the IFD If Order is a Stop Limit Order, or in
accordance with clauses 8.7-8.11 of these Terms of
Business if the IFD If Order is a Limit Order.

8.38. Once the IFD If Order is partially or fully
executed for the first time, the Server places the I[FD
Then Order with the Order Quantity equal to the
amount that has been executed for the IFD If Order.
On any further execution of the IFD If Order the
Server changes the IFD Then Order’s Order Quantity
accordingly.

8.39. IFD If (if the IFD If order is not a Limit Order)
and IFD Then Orders of Immediate or Cancel and
Fill or Kill Order Expiry types are not supported.

Other Orders

8.40. The Customer acknowledges that the
Company has the right to introduce new Order
types, or change the terms of execution of Order
types defined in clause 6 of these Terms of Business,
at any time with immediate effect without giving a
prior Written Notice to the Customer. The Customer
should not use Orders of new types unless the
Customer fully understands their nature and how
they will be executed by the Company. The
Customer shall be responsible for all financial losses
caused by using Orders of new types unless
otherwise agreed in the Operative Agreements.

9. Insufficient Margin Level and liquidation of Open
Position

9.1. The Company is entitled to close out any or all
of the Customer’s Open Positions without the
consent of the Customer or any prior notice if the

YcnoBHbie opaepa If Done Order

8.36. Opaepa If Done cocTosIT U3 IBYX OpAepOB:

b) Opgaep IFD Ecau (If): cronm siocc opaep,
CTON JIMMMT OpJAep WX JIMMHUTHbBIH

opaep.

d) Opgpep IFD 3arem (Then): crom Jsocc
OpZiep, CTON JIUMUT OpJep, JIUMHUTHBIHA
opaep uau 0CO.

8.37. Kak TosibKO Ha cepBep moctynaet opzep If
Done, cepBep ucnonssiet opzaep Ecnu (If) opzaepa
IFD corsnacHo mnyHkTam 8.12-8.19 paHHOro
PersiamenTa, mpu ycioBud, 4yto opfep Eciau (If)
opgepa IFD - 3T0 cTOom /AMMHUT opzep, HUJIU
corsiacHo nyHkTaM 8.7-8.11 nanHoro PersiamenTa
npu yciaoBuu uto opaep Ecau (If) opgepa IFD -
3TO JIJUMUTHBIN OpAep.

8.38. kak Tosibko opzaep Eciu (If) opmepa IFD
BIIEPBLIE YaCTUYHO WIv HOJIHOCTBIO
WCIIOJIHSIETCS,, CepBep pa3MellaeT opjep 3aTeM
(Then) opaepa IFD, npuyeM 06'beM opjiepa paBeH
CyMMe, KOoTopas Oblia MCIHOJIHEHA IO OpJepy
Ecu (If) opgepa IFD. Ilpu sito6oM panbHeiem
ucnonHeHun opgepa Ecmu (If) oppepa IFD,
cepBep COOTBETCTBEHHO W3MEHSET 00'beM
opzepa 3ateM (Then) opaepa IFD.

8.39. Opaep Ecnu (If) opaepa IFD (mpu ycioBuy,
yto opaep Ecau (If) - 3To He TUMUTHBIN opJep)
u opgep 3arem (Then) opaepa IFD c Tumom
akcnupanuu Immediate or Cancel u Fill or Kill He
N0/ Jlep>KUBaIOTCA.

rve opjepa

8.40. KnveHT npy3HaeT U corJiallaeTcs € TeM,
yTo KoMnaHus uMeeT nNpaBo BBOJUTh HOBbIE
THUIIbI OPAEPOB UJIU U3MEHSATD YCJI0BUS
HCIOJIHEHUS] TUIIOB OP/lepPOB, YKa3aHHbIX B
NMyHKTe 8 naHHOro PersiaMeHTa, B 11060€ BpeMs C
He3aMeJINTEJbHBIM BCTYIJIEHUEM B CHJTY 0€3
npeABapPUTEIBHOTO NUCbMEHHOTO YBEIOMJIEHUSA
KJIMeHTa. KIIMeHT He Jo/KeH UC0JIb30BaTh
HOBBIE TUITBI OP/IEPOB /10 TeX MOP, IOKA B MOJHOMN
Mepe He U3YUUT UX U TO, Kak KoMnaHus ux
ucnoJiHseT. KIMeHT e JUHOJIUYHO HECET
OTBETCTBEHHOCTH 3a Bce GUHAHCOBBIE YOBITKH,
BO3HHUKIIIME BCJIEACTBHE UCIOJIb30BaHUSA
OpZIepOB HOBOTO THUIIA, EC/IM B OTNIEPALIMOHHbBIX
COTJIAlIEHUSIX HE OTOBOPEHO HHOE.

9. HepocTaToO4YHEIN YPOBEHb MapKH U
JIMKBUAAIMSA OTKPBITHIX NO3UIIHI

9.1. KoMnaHus uMeeT NpPaBO 3aKpbITb JIOOYIO
WIN BCe OTKpbIThle mo3unuu KiveHTa 6e3
COTJIacUsl WJIM MpPEeIBAPUTEILHOIO YBeJI0MJIEHUS
KiueHTa, ecaiu coctossHue JKBUTH MeHee 60% oT
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Equity is equal or less than 60% of the Margin.

9.2. Margin Level is monitored by the Server and
subject to clause 9.1 the Server generates an
instruction to close out any or all of the Customer’s
Open Positions without prior consent of the
Customer or any prior notice. The Open Positions
will be closed out by the execution of relevant
Market Orders.

9.3. If the actions described in clauses 9.1 and 9.2 of
these Terms of Business have resulted in a negative
Trading Account Equity, the Customer shall be
liable for the loss and must make a payment of the
full and total amount due immediately.

10. Disputes

10.1. Both the Company and the Customer have the
right to initiate the process of Dispute resolution. In
a case where the Company initiates it, the decision
must be made and all the necessary actions must be
taken within two Business Days from the moment
the Dispute arises.

10.2. If any conflict situation arises when the
Customer reasonably believes that the Company as
a result of any action or failure to act breaches one
or more terms of these Terms of Business, the
Customer has the right to lodge a complaint with
the Company as soon as reasonably practicable but
in any case within two Business Days after the
grievance has arisen.

10.3. A complaint shall be lodged within myAlpari
on the Company website. All complaints lodged by
any other means (for example, on a forum, etc.) will
not be considered.

10.4. A complaint shall include:

a) name and surname of the Customer (or
company name if the Customer is a legal

entity);

b) Customer’s login to the Trading Platform;

c) details of when the conflict first arose (date
and time in MSC);

d) Order ticket;

e) description of the conflict situation
supported by the reference to these Terms

MapKu.

9.2. YpoBeHb Mapu KOHTPOJIMPYETCS CEPBEPOM,
KOTOpBIH, B CJy4ae WCNOJHeHUsA ycjaoBua 9.1,
reHepupyeT pacrnopsi>KeHHe Ha NPUHYAUTeJNbHOe
3aKpbITHEe JIIOOGOW WM BCeX MO3UIMK KiueHTa
6e3 corjiacus Wu npeJBapUTeJIbHOTO
yBepoMmJieHUs1 KiueHTa. OTKpbITblE MNO3ULUHU
OyAyT 3aKpbITbl B TNPUHYJUTEJbHOM MOpsAKe
nyTeM WCIIOJTHEHUS COOTBETCTBYIOIINX
PBIHOYHBIX OP/IEPOB.

9.3. Ec/iu fieiicTBUSA, onMcaHHble B MyHKTax 9.1 u
9.2, mpuBeJU K OTpHUIATEJbHOMY COCTOSIHUIO
TOProBOTO cyeTa, KinuneHnr HeceT
OTBETCTBEHHOCTh 3a VOBITKM U 00s13yeTcs
HeMe/IJIEHHO BbIIMJIATUTb MOJIHYI0 CYMMY.

10. lTopsaaok yperyjiupoBaHus CHIOPHBIX CHTyalui

10.1. U Kommnanusi, u KiueHT HMelOT mpaBo
MHULMUPOBATh NPOIECC paspelleHUs CIOPHOU
cutyauud. B ciayvyae, ecin  KommnaHus
WHULUUPYET 3TOT IMPOLECC, pelleHue JOKHO
OBITb TNPUHATO W BCe HEOOXOAUMBbIEe MepPhI
NPUHATBL B Te4YeHHe [ABYX paboyux JHeH C
MOMeHTa BO3HMKHOBEHMUSI CIIOPHOW CUTYaLIUU.

10.2. Eciu kakas-n60 KOHQIUKTHaAs CUTyalus
BO3HMKAaeT B TOM cJjayyae, korjga KiueHT
HacTauBaeT Ha ToM, yTo KoMnaHus B pe3yJsibTaTe
CBOUX JeMCTBUM WAM 6e3[eHCTBUS HapyllaeT
OZIHO WM GoJsiee yCJAOBUM JaHHOro PeryiameHTa,
KinveHT uMeeT nmpaBo NOAAaTbh CBOK NPETEH3UIO
Ha pacCMOTpeHHe TpU TepBOH  yJO0OHOU
BO3MOXKHOCTH, HO He M03Ke JIByX pabo4ux AHEH C
MOMeHTa BOSHUKHOBEHHUS CIIOPHOM CUTYAIUHU.

10.3. [IpeTeH3us AOKHA OBITh NMpPeJCTaBJIeHA B
OTnen paccMOTpeHHs ajob M CHOpPOB, NMyTeM
3amoJIHEHUS crHenuasbHOW ¢opMbl B JIMyHOM
KabuHeTe Kiunenra. Bce HnpeTeH3uH,
OTIpaBJieHHble MHBIM CII0CO60M (Hampumep,
onucaHHble B popyme), He pacCMaTPUBAIOTCH.

10.4. [IpeTeH3uda A0/KHA COZlepPKaATh:

a) umMma u o¢amuauro Kiaventa (wiu
Ha3BaHWe KoMNaHWW, ecaud KineHT -
I0pUANYEcKoe JIULO);

b) Jsorun KineHTta B TOproBoi miaTdopMme;

¢) jgaty u BpeMs BO3HUKHOBEHHUS
npo6seMHol cutyauuu (GMT);

d) TuKepBI BCcex ociapyuBaeMbIX OpJEPOB;

e) OIMCaHue CyTH CIOPHOW CUTyalUH CO
CCBIJIKOM Ha NMyHKT/NyHKTbl HACTOSLIETO
PernameHTa, KOTOpble, MO MHEHHIO
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of Business.

10.5. The complaint must not include:

a) affective appraisal of the conflict situation;

b) offensive language;
¢) uncontrolled vocabulary.

10.6. The Company has the right to refuse a
complaint if any of clauses 10.2, 10.3, 10.4 or 10.5
have been breached.

10.7. The Server Log-File is the most reliable source
of information in a case of any Dispute. The Server
Log-File has the absolute priority over other
arguments including the Client Terminal Log-File.

10.8. If the Server Log-File has not recorded the
relevant information to which the Customer refers,
the argument based on this reference may not be
considered.

10.9. The Company may resolve all Disputes:

a) by crediting/debiting the Customer’s

Trading Account;

b) by voiding Transactions; and/or

¢) Dby cancelling Orders.

The Company has the right to choose the method of
Dispute resolution at its sole discretion.

10.10. Disputes not mentioned in these Terms of
Business are resolved in accordance with the
common market practice and at the sole discretion
of the Company.

10.11. The Company shall not be liable to the
Customer if for any reason the Customer received
less profit than had hoped for or incurred a loss as a
result of uncompleted action which the Customer

KimeHTa, 66111 HApyILIEHBL.

10.5. [IpeTeH3us He JOJDKHA COJlepXKaTh:

a) 3MOLUOHAJbHYIO
CUTYaLUH;

OLeHKY CIIOpPHOH

b) ockopbuTenbHbIE BbICKA3bIBAHUS;
C) HEHOPMAaTHBHYIO JIEKCHUKY.

10.6. KoMmnanusa BnpaBe OTKJOHUTH IPETEH3HUI0 B
clyd4ae HecoOJI0JleHUsl YCI0BUM, YKa3aHHBIX B
m.am. 10.2,10.3, 10.4 uau 10.5.

10.7. Tlpy paccMOTpPeHUHU CIOPHOM CHUTyalUH
OCHOBHBIM HCTOYHHUKOM HHPOpPMALMU SIBJISETCS
Jor-¢aitn cepsepa. IIpu atom uHbopmMauus u3

Jor-gailla  cepBepa uMeeT  6e3yCJ0BHBIH
OPUOPUTET MO  OTHOIIEHHID K  JPYrUM
apryMeHTaM Ipd  pacCMOTPEHHHU CHOPHOH

CUTyallud, B TOM 4YHuCJIe U IO OTHOWEHHIO K

vHpopManuu U3 Jor-dgaisia  KJIHEHTCKOro
TepMHUHaJA.

10.8. OtcyrctBue B Jior-gaisie cepBepa
COOTBETCTBYIOIEH 3alucH, MOATBEPKAAOIEH

HaMepeHUe KiueHTa, siBJIsieTCsl OCHOBAaHUEM JJISl
NpU3HAHUSI  HeJeCTBUTEJNbHBIM  apryMeHTa,
NOCTPOEHHOTO Ha (aKTe CyleCTBOBaHUS TaKOI'0
HaMepeHHs.

10.9. VYperysupoBaHHe CHOPHOM CUTyalUH
MOXKET OCyLLecTBIAThCA KoMmaHue:

a) B BU/IE KOMIIeHCallHOHHOH
KOPPEKTUPOBKH, HauUCAsIeMON Ha
TOProOBBIX cyet KinenTa WU
CIHCBbIBAEMON C  TOProBOro  cyYeTa
KinuneHnra;

b) nyTeMm BoccTaHOBJIEHUS OpPJIEPOB;

C) myTeM yJaJieHUus OpJepoB.

KoMmnanus wuMeeT 1npaBo BbI6paTb CHoco6
yperyJupoBaHus CTIIOpHOH CUTyalUU
HCKJIIOUUTEJbHO 10 CBOEMY YCMOTPEHMUIO.

10.10. B csayyae BO3HHUKHOBEHHS
CUTyallud, He TMPONHCAHHOH B
PersiameHTe, OKOHYaTeJbHOE pelleHue
NpUHUMAETCS KoMmnanuen HUCXO0As u3
OOLIENPUHATON PBIHOYHOW MHPAKTUKH M CBOUX
npejAcTaBJAeHUN 0 cnpaBe/JIMBOM
yperyJaupoBaHUM CIIOPHOU CUTYaLUHU.

CIIOpHOH
HaCTOsIIIEM

10.11. Ecim  KinveHT wuUMesa  HaMepeHUe
COBEPIIUTH KaKOe-TO JeMCTBUE, HO HE COBEPIIUII
ero Mo KakoW-n6o mnpuyuHe, KoMmmaHusi He
Bo3MelaeTr KiMeHTy  HeJONMOJy4eHHYI B
pe3yJbTaTe 3TOro0 NPUObLIb UKW MOHECEHHbIE B
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had intended to complete.

10.12. The Company shall not be liable to the
Customer in respect of any indirect, consequential
or non-financial damage (emotional distress etc.).

10.13. The Compliance Department shall consider
any Customer’s complaint or Dispute and
endeavour to investigate any Dispute or complaint
as soon as reasonably practicable. All complaints
will be considered within two Business Days from
the day the complaint is received.

10.14. The Company shall take all necessary actions
in accordance with clauses 10.9 (a), (b) and/or (c)
as soon as reasonably practicable but in any case
within one Business Day after the decision in
respect of the Dispute is made.

10.15. If the Customer has been notified in advance
by Trading Platform internal mail or some other
way of routine construction on the Server,
complaints made in respect of any unexecuted
Instructions or Orders which are given during such
construction period, are not accepted. The fact that
the Customer has not received a notice shall not
constitute a reason to lodge a complaint.

10.16. No Customer complaints will be accepted in
respect of the financial results of the deals made
using temporary excess Free Margin on the Trading
Account gained as a result of a profitable position
(cancelled by the Company afterwards) opened at
an Error Quote or at a Quote received as a result of a
Manifest Error.

10.17. In respect of all Disputes any references by
the Customer to the Quotes of other companies or
information systems will not be taken into account.

10.18. No complaints are accepted if the Customer is
not able to send an Instruction:

a) because of the poor Internet connection
either on the side of the Customer or the
Company or both; or

b) asaresult of a Manifest Error; or

c) as a result of the failure of the Trading
Platform software/hardware either on the
side of the Customer or the Company or

pe3yJ/ibTaTe 3TOTO YOBITKH.

10.12. Kommnanusi He Bo3MeujaeT KiueHTy
KOCBEHHBIH, HenpsiMoi 5071 Apyroi
HeMaTepUabHbIA yiiep6 (MopasbHBIA yiiepo u

T. 1.).

10.13. OTzen Mo pacCMOTPEHUIO Kalob U CIOPOB
paccMaTpuBaeT npeTeH3uo KiMeHTa U BBIHOCHUT
pellleHUe [0 CIOPHOM CHUTyallMd B KpaTyauluue
CPOKHM.  MaKCHMa/JbHO  BO3MOXHBIH  CpPOK
paccMOTpeHHUs] NpPeTeH3UHU - JiBa pabo4yux JHA C
MOMEHTa ee NoJIy4eHHs.

10.14. KoMmnanusa OCYILeCTBJISIET
yperyJupoBaHue CIOpHOU CUTyaluu B
cootrBeTcTBUM ¢ m. 109 (a), (b) and/or (c) B
KpaTyaillliie CpOKHM, HO He T03¥XKe OJHOTrO
pabouero AHS C MOMEHTA MPUHSATHS PelleHus 10
CIIOPHOM CUTYaILUH.

10.15. He npuHUMAlOTCA TMpPETEH3UH IO
HeoOpabOTaHHBIM pacCNOPSXKEHUSAM, OTJAHHBIM
BO BpeMsl NpodUIaKTUUECKUX PabOT Ha CEPBEPE,
ecJid 0 TMOJOOHBIX paboTtax KineHTy O6bLIO
BBICJIAHO yBeJOMJIEHHE [0 BHYTpPEHHEH IMo4YTe
TOpProBod IJaTPoOpMbl MM JIOOGBIM HHBIM
cnioco6oM. PaKT HeNoJyyeHHUs YBeJOMJIEHUS He

SBJAETC OCHOBaHUeM /JJd NpegbABJIeHUA
npeTeH3uH.

10.16. He npuHHUMalOTCA NOpeTeH3UHM Ha
aHHyJMpoBaHHMe  (QUHAHCOBBIX  pPE3yJbTAaTOB
TOPrOBBIX ONlepalui, KOTOpble GbIJIN COBEpLIEHbI
KnmeHTOM  Ha  JIONOJHUTENBHYIO  Mapxy,
o6pa3oBaBlLIylOCI Ha TOProBOM cyeTe B

pe3yJibTaTe COBepIIeHUs NPUOBIIBHON CAesKU
(BmocnencTBuM oTMeHeHHOH Komnanueid) 1o
HEpbBIHOYHOM KOTHMPOBKE HWJIM II0 KOTHPOBKE,
MOJIyY4eHHOM UM BCJEACTBUE $SIBHOU OLIUOKU
Jepa.

10.17. Mlpyu paccMOTpPeHUH CHOPHBIX CUTyal Ul
Jobble ccbUIKM KiiMeHTa Ha KOTHPOBKHU JAPYTHX
KOMIIAaHUHA WJM  WHGOPMALMOHHBIX CUCTEM
SIBJISIOTCS HEMPABOMOYHBIMHU U He IPUHUMAIOTCS
BO BHUMaHUE.

10.18. He npuHuMaroTca npeteHsuu ot KiaueHrta
B cay4asx, ecid KiveHT He cMor OTHPaBUTHb
nopy4deHue:

a) u3-3a IUIOXOr0 KadyecTBa CBsI3M Ha
cropoHe KineHTa uaM cepBepa, WU C
00eux CTOPOH;

b) B pe3ysbTaTe IBHOU ONIMOKU;

c) B pe3syabTraTe c60osg B MNPOrpaMMHOM
u/unu anmnapaTHOM obecneyeHUHU
TOProBod maaTPopMbl Ha CTOpPOHE
Kinventa nam Ha crtopoHe Komnanuy,
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both.

10.19. If an Order has been cancelled by mistake:

a) because of the failure, malfunction or
misuse of the Trading Platform
software/hardware; or

b) because of the insufficient Free Margin
required to make a Transaction as a result
of an Error Quote in the Quotes Flow at
which Unrealised P/L for the Open
Positions have been calculated; or

c) because of the insufficient Free Margin
required to make a Transaction as a result
of a Dispute in respect of another Order,
Open Position or Transaction,

the Order will not be reinstated and no complaints
in respect of this matter are accepted.

10.20. If an Order has been erroneously executed:
a) atan Error Quote; or
b) because of a Manifest Error; or

c) because of the failure, malfunction or
misuse of the Trading Platform software,

and the Company initiates a Dispute resolution in
accordance with clause 10.1, the Company voids the
Transaction. The Order will not be reinstated and
no complaints in respect of this matter are accepted.

10.21. If:

a) the Company erroneously executes an
Order at a price which differs from the
price at which the Company should have
executed it in accordance with clause 8; and

b) the Company initiates a Dispute resolution
in accordance with clause 10.1,

the Company debits/credits the Customer’s Trading
Account with the difference between the value of
executing a Transaction at the actual execution
price and the value of executing a Transaction at the
price at which the Order should have been executed
in accordance with clause 8.

10.22. No complaints are accepted if an Order has
not been executed:

WJIH C 06enx CTOPOH.

10.19. Ecsin Opziep 6b1J1 OIIHMG0YHO OTMEHEH:

a) B pe3syabTraTe c60sg B MpPOrpaMMHOM

u/unu anmnapaTHOM obecne4yeHUHU
TOProBo# m1aTPopMbi;
b) B pesysbTaTe HEXBAaTKU CBOOOJHOMU

MapXd [Js NpOBeJleHUs TpaH3aKLHUY,
KaK C/1eJICTBHeE OIINGOYHON KOTUPOBKHU B
[OTOKEe M0 KOTOPOH 6bLI paccyuTaH
HepeasbHbIN YObITOK/[IpUGHLIL;

C) B pesyJbTaTe HeXBAaTKU CBOOOJHOH
MapXKd JJs NpOBeJeHUs TpaH3aKLUY,
KaK CJeJCTBUE CIOPHOM CHUTyaulHH
OTHOCHUTEJIbHO Apyroro opZepa,
OTKPBITOH MO3UIIMU HJIM TPaH3aKLHY,

opaep He 6y,qu BOCCTAHOBJIEH, W HHUKaAKHe
MpeTEeH31H 110 3TOMY BOIIPOCY HE IPUHUMAIOTCA.

10.20. Ecsivt opZiep 6511 OLIM60YHO UCIIOIHEH:
a) Mo oUMO0YHON KOTHPOBKE;
b) B pe3ysbTaTe IBHOH OIIHMOKUY;

c) B pe3syabTraTe c60sg B MPOrpaMMHOM
u/unu anmnapaTHOM obecneyeHUHU
TOProBo# naaTopmsl,

KoMnaHus wHHUIMUpYyeT pa3spelleHHe CHOPHOU
cuTyauuu corJsiacHo nyHkty 10.1, KommaHus
aHHyJIMpyeT TpaH3akiuw. Opnaep He OyaeTr
BOCCTaHOBJIEH, U HUKAKHe MPETEeH3UHU M0 3TOMY
BOIMPOCY He IPUHUMAIOTCS.

10.21. Ecnu:

a) Kommanust omin604HO HMCHOJIHUIA OpAED
MO IleHe, OTJIMYAKIelcs OT IEeHbl, M0

koTtopoit KommaHusi pgomkHa 6blia
WCIOJIHUTb OPJEep COIJIACHO II. 8;
b) KomMmnanusi uHULUHpYeT paspelleHue
CTIOPHOM CUTyallUM COIJIAaCHO MYyHKTY
10.1,
Komnanusa CNUCBbIBAET/HAYUCISIET
KOMIIeHCal[MOHHY0 KOPPEKTHPOBKY c/Ha

TOProBbId cueT KyimeHTa ¢ pa3Hulled B 3HaYeHUH
HCIOJIHEHUS TPaH3aKIUU Mo GpaKTHUUYECKOH IeHe
HCIIOJTHEHHUST u 3HaYeHUH HCIOJTHEHHS
TpaH3aKIUH 10 1ieHe, 10 KOTOPOH Op/iep J0JKeH
ObLJI 6bITh UCIIOJIHEH COTJIACHO I1.8.

10.22. [IpeTeH3UH He NPUHUMAIOTCS, €CJIU OpAEp
He ObLI UCTIOJTHEH:
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a) atan Error Quote; or

b) because of the insufficient Free Margin
required to make a Transaction as a result
of a Dispute in respect of another Order,
Open Position or Transaction (in this case
the Order is automatically cancelled and
will not be reinstated and no complaints in
respect of this matter will be accepted).

10.23. If the Server erroneously liquidates the
Customer’s Open Positions in accordance with
clause 9.1:

a) atan Error Quote; or

b) because the Company makes a Manifest
Error and clause 9.1 is breached; or

¢) because of malfunction or misuse of the
Trading Platform software and clause 9.1 is
breached; or

d) because clause 9.1 is breached as a result of
an Error Quote in the Quotes Flow at which
Unrealised P/L is calculated; or

e) Dbecause clause 9.1 is breached as a result of
a Dispute in respect of another Order, Open
Position or Transaction,

and the Company initiates a Dispute resolution in
accordance with clause 10.1, the Company will pay
the Customer the difference between the value of
closing the Open Position at the actual close price
and the value of closing the Open Position at the
Quote which is not an Error Quote and is registered
in the Quotes Flow at the moment the position is
closed.

10.24 The Customer has the right to appeal to the
KROUFR dispute committee in case the Customer
disagrees with the Dealers’s (Company’s) decision
in respect of the complaint; or the Customer can
take legal action in respect of the Company in strict
accordance with Clause 16 of the Customer
Agreement.

11. Confirmations and Trading Account Information

11.1. Following the execution of an Order on the
Customer’s Trading Account, the Company will
confirm that Transaction as soon as practicably
possible by posting a Confirmation on the Client
Terminal, however failure to do so will not affect
the validity of the Transaction.

a) Mo oUMO0YHON KOTHPOBKE;

b) B pesysbTaTe HEXBAaTKU CBOOOJHOM
MapXd [Js NpOBeJleHUs TpaH3aKLHUY,
KaK CJeJCTBHe CIIOPHOM CHUTyauluu
OTHOCHUTEJIbHO Apyroro opZepa,
OTKPBITON MO3ULMU WM TPaH3aKLUU (B
3TOM CJy4ae OpJep aBTOMAaTHYECKU
OTMEHSIETC W He BOCCTAHABJIMBAETCH,
HUKaKue MPEeTEH3UH MO 3TOMY BONPOCY
He IPUHUMAIOTCH).

10.23. Eciu cepBep OWIHMG0YHO JIMKBUAWPYET

OTKpbIThbIe no3uluu KinvenTa corsiacHo m. 9.1:

a) Mo oMMO0YHON KOTHPOBKE;

b) B pesysbTaTe iBHOM omMOKHU KomMnaHuu
Y HapylieHus 1. 9.1;

Cc) B pe3yabTaTe c60d B HPOrpaMMHOM

u/unu anmapaTHOM obecrne4yeHUH
TOProBO¥W MJIaTGOpPMbI U HapylleHUs I
9.1;

d) B pesysbTaTe HapymeHus n. 9.1 kak
CNe/iCTBUE OLIMGOYHOW KOTUPOBKHU B
MOTOKe, MO KOTOpPOW OBbLI pacciuTaH
HepeaslbHbIH YOBITOK/I[IpUGHLIB;

e) B pesysjbTaTe HapyuweHusa 0. 9.1 kak
cleACcTBHe CTIOpHOH CUTyaluu
OTHOCHUTEJIBHO Apyroro opzepa,
OTKPBITOM NMO3ULMU WU TPAaH3aKIUHY,

KoMnanusa uHULMMpYyeT pa3pelleHUe CIOPHOU
cutyauuu corsacHo nyHkty 10.1, KommnaHus
BbIIUIaunBaeT  K/iMeHTy  pasHULly  MexAay
3HAYeHHEM 3aKpbITHUs OTKDPBITOM NO3ULMH MO
bakTHYecKOM IleHe M 3HaYeHUEeM 3aKpbITHUSA
OTKPBITOM TO3ULMU MO He OLHUO0YHOH U
3aperucTpUpoBaHHON B MOTOKe KOTHUPOBKE Ha
MOMEHT 3aKpbITHS MO3ULUH.

10.24. B cayyae Hecorsacua KiueHTa
pelienveM /Jlujepa N0 CHOPHOW CUTyallUH, OH
MMeeT NpaBO OOpPaTUTbCA B KOMHUCCHIO II0
paspeieHuto cnopoB npu KPOYOP.

11. lNoaTBepkAeHMS U HHGOPMALUS O TOPrOBOM
cyere

11.1. Tocne ucnosHeHUs1 opAepa Ha TOProBOM
cyeTe Knunenra KoMnanus MOJATBEPAUT
TpaH3aKIMI0 B KpaTyalllue CPOKH, OTINpPaBUB
MOJITBEPXKAEHUEe B KJIHUEHTCKOM TepMHUHaJe,
OZTHAKO COGO¥W MOATBEPXKJEHHUs He TMOBJHSET Ha
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11.2. Confirmations shall be deemed to be
conclusive and binding on the Customer.

11.3. The Company will post details of the
Customer’s Trading Account activity on the Client
Terminal and the Customer will be able to generate
daily and monthly reports of the Trading Account
activity as well as a report of each executed
Transaction.

11.4. Updated Trading Account Information will be
available no more than twenty-four hours after any
activity takes place on the Customer’s Trading
Account. Posting of Trading Account Information on
the Client Terminal will be deemed delivery of
Confirmations.

11.5. The Company may in its absolute discretion
withdraw or amend any Trading Account
Information at any time. The Trading Account
Information posted on the Client Terminal shall
(unless it is manifestly incorrect) be conclusive
evidence of the Customer’s Transactions.

11.6. Unless otherwise agreed, the Customer agrees
that the Company is under no obligation to provide
Confirmations in hard copy or by email rather than
on the Client Terminal.

12. Interpretation of Terms

“If Done Order” shall mean an instruction to buy or
sell the specified quantity of the Instrument, subject
to clauses 8.36 - 8.39 of the Terms of Business.

“Limit Order” shall mean an instruction to buy or
sell the specified quantity of the Instrument, subject
to clauses 8.7 - 8.11 of the Terms of Business.

“Market Order” shall mean an instruction to buy or
sell the specified quantity of the Instrument, subject
to clauses 8.2 - 8.6 of the Terms of Business.

“Maximum Order Quantity” shall mean the
maximum number of a) units of Base Currency (for
a Currency Pair), or b) contracts (for a Precious
Metal), the Customer is willing to buy or sell when
placing the Order.

“Minimum Order Quantity” shall mean the minimum
number of a) units of Base Currency (for a Currency

3HAa4Y€HHU e TPAH3adKIHH.

11.2. [loaTBepxaeHus CYMTAIOTCS
OKOHYATEeJbHBIMU W  00653aTeJbHBIMU IS
Knnenra.

11.3. KomnaHusi oTHopaB/sgeT MO TMOYTe

JleTaJbHyl0 WHopManuioo 06 aKTHBHOCTH Ha
TOProBOM cyeTe KJiMeHTa, KiMeHT MoxeT
reHepUpoOBaThb €XeJlHEBHble U €eXeMeCsuHble
OTYEeThbl MO0 AKTUBHOCTU Ha TOProOBOM cYeTe, a
TakKe OTYET MO0 KaXKJOM  HCIOJHEHHOH
TpaH3aKIUU.

11.4. O6HOBJeHHass WHOpPMALKUsA O TOProBOM
cdyeTe JOCTYNHA He MO3/Hee, 4eM yepe3 24 yaca
nocjae JilO60H aKTHBHOCTU Ha TOPTOBOM CUETe
KnuenTta. OTnpaBka uHdopManuu 1o TOpropoMy
cueTy cUuTaeTcs npeAoCTaBJIEHUEM
MO/ITBEPKIEHUH.

11.5. UcK/II0YMTENBHO 110 CBOEMY YCMOTPEHHUIO U
B Ji1060e BpeMs KoMmaHHs MOXeT COKpalllaTh
wiu rnomnpasaaTe HHopmanuio o ToOprosom
cyete. HMHpopMauus o0 TOpProBOM  CHeTe,
Ony0GJUKOBaHHAsE B KJIMEHTCKOM TepMUHAJE,
cunutaetrcs (ecid  HeT  SBHBIX  OLIHUOOK)
HeOIPOBEPKUMBIM Jl0Ka3aTeJbCTBOM
TpaH3akuui Kinuenra.

11.6. KnueHT coramaetcs ¢ TeM, 4To KomnaHusa
He o6s3aHa NpPeAOCTaBJATH [loATBepKaeHUS B
OpuUrvMHaJle WM Mo e-mail, a He B KJIMEHTCKOM
TepMHUHae, npu OTCYTCTBUU Apyroi
JIOTOBOPEHHOCTH.

12. TepMuHEI ¥ ONIpefieJieHUS

“If Done Order” - WHCTPYKUUS KYINUTb WJIU
npoJaTh oTpesiesleHHOE KOJINY€ECTBO
HWHcTpymeHTa, corjacHo mnyHktam 8.36 - 8.39
JlaHHoro PerylameHTa.

“Limit Order” - UHCTPYKIMSA KyIUTDb UJIHM IPOJIaTh

onpesieJleHHOe  KOJIMYeCTBO HHcTpyMeHTa,
cormacHo nyHkrtam 8.7 - 8.11 paHHOro
PernamenTa.

“Market Order”, «PbiHouHbIE Opgzep» -
MHCTPYKLUA Ky[UTb WJIn npojaThb
onpefieJleHHOe  KOJIMYeCTBO HHcTpyMeHTa,
corjacHo mnyHktamMm 8.2 - 8.6 JAaHHOrO
PernamenTa.

“Maximum Order Quantity” - MakcuMaJsbHOe

yucjao a) eauHul, baszoBoit BamtoTer  (guis
BantoTHOM mapwl), uan b) KOHTpakToB (/1
JparoneHHBIX MeTa/JIOB), KoTopoe KimeHT
X0YeT KYIHUTb WU NPOJaTh, BbICTaBJsis Opaep.

“Minimum Order Quantity” - MuUHUMaNbHOE
yucjao a) enuHun basoBoit Bamotel (asd

22



Pair), or b) contracts (for a Precious Metal), the
Customer is willing to buy or sell when placing the
Order.

“One Cancels Other (OCO) Order” shall mean an
instruction to buy or sell the specified quantity of
the Instrument, subject to clauses 8.32 - 8.35 of the
Terms of Business.

“Order” shall mean an instruction from the
Customer to the Company to buy or sell a specified
number of a) units of Base Currency (for a Currency
Pair), or b) contracts (for a Precious Metal), subject
to clause 6 of the Terms of Business.

“Order Expiry” shall have the meaning set out in
clause 8.1 of the Terms of Business.

“Order Limit Price” shall mean the maximum
(minimum) Rate at which the Customer is willing to
buy (sell) when placing an Order.

“Order Side” shall mean a direction of a Transaction
(buy or sell).

“Order Stop Price” shall mean the Rate at which a
Stop Loss Order (Stop Limit Order) becomes a
Market Order (Limit Order) in accordance with
clauses 8.12-8.19 (8.20-8.27) of the Terms of
Business.

“Order Stop Side” shall mean Bid or Ask.

“Pip” shall mean the numerical value of the last, or
right-most, digit of a Rate.

“Quote” shall mean the information of the current
prices for a specific Instrument, in the form of the
Bids sorted in the descending order (the first Bid
has the highest Rate) and Asks sorted in the
ascending order (the first Ask has the lowest Rate).

“Quotes Flow” shall mean the stream of Quotes in
the Trading Platform for each Instrument.

“Rate” shall mean the following:

a) for a Currency Pair: the value of the Base
Currency in the terms of the Quote
Currency; or

b) for a Precious Metal: the price of one troy
oz. of the Precious Metal against the US
dollar or any other currency.

“Realised P/L” shall mean the financial result of all
netted Transactions on the Customer’s Trading

BAJIIOTHOW Tapbl), WJIH b) KOHTpakToB (A1
JlparoieHHbIX MeTaJioB), KoTopoe KiueHT
XOYeT KyIUTb WM POJaTh, BbIcTaBJsis Opaep.

“One Cancels Other (0CO) Order” - uHCTPYKIUs
KYIUTb WJIH IPOJAATh ONpesieleHHOe KOJIUYeCTBO
HHCcTpyMeHTa, corjacHo nyHktam 8.32 - 8.35
JaHHoro PersnameHTa.

“Order” - uHcTpykuus ot Kiuenta Kommanuum
KYIIUTb WU NPOJATH OINpe/ieieHHOe KOJNYeCTBO
a) eawHul BasoBoil BanwTel (ans BasoTHoM
napsbl), uiu b) KoHTpakToB (s /lparoneHHbIX

METaJJIOB), COrJIACHO TMNYHKTy 6 JAHHOTO
PersnamenTa.
“Order Expiry” - TepMUH HMeeT 3HauYeHUE,

yKa3aHHoe B yHKTe 8.1. naHHoro PersiamenTa.

“Order Limit Price” -  MakcuMa/bHbIH
(MuHuManbHbIi) Kypc, mo koropomy KineHT
X04eT KynuTh (IIpoJaTh), pasMelas Opaep.

“Order Side” - HampaBsieHune Chesku (MOKyMKa
WJIM TPOJIaKa).

“Order Stop Price” - Kypc, no kotopomy opgnep
Stop Los (opaep Stop Limit) craHoBuTCA
PoinoynbiM Opgepom (Limit Order), corJsiacHo
nyHktam  8.12-8.19  (8.20-8.27)  pmaHHOrO
PersamenTa.

“Order Stop Side” - Bid nsu Ask.

“Pip”, “Pip” - nudppoBoe 3HAUEHHE MOCJIEJHETO,
WJIM KpakHero npaoro, yucjia Kypca.

“Quote”, «KoTupoBka» - wuHboOpMaUMs IO
TEKyIIUM IleHaM omnpejesieHHoro MHcTpymeHTa,
B BUje LeH Bid, oTcopTUpOBaHHBIX B MOpsAKE
yMeHbllleHUs1 (mepBblid Bid - cambiii BbICOKMH
Kypc) u neH Ask, oTCOpTHPOBaHHBIX B MOpPsAKE
Bo3pacTaHus (mepBblii Ask - caMblii HU3KHUU

Kypc).

“Quotes Flow” - motok KotupoBok B Toprosoit
[lnatdopme no kaxgoMy UHCTpYMEHTY.

«Kypce» - aTo:

a)  jguda BamotHoit INapsi: croumocTs ba3oBoi
BastoTe! ucxogsa us Bastotel KoTupoBky;

b) npnsa JparoneHHblx MeTassioB: IjeHa OJHOM
TpoWcKoW yHUMH /JlparolleHHOTO MeTaJlia,
ucxonasd us jgossapa CIIA wim sr060# Jgpyrou
BaJIIOTHI.

“Realised P/L”, «PeasinzoBaHHas
OpUGLLIL/YOBITOKY - (QUHAHCOBBIM pe3yabTaT
BCEX YHUCTBIX TPAH3aKUUH Ha TOProBOM CcyYeTe
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Account.

“Stop Limit Order” shall mean an instruction to buy
or sell the specified quantity of the Instrument,
subject to clauses 8.20 - 8.27 of the Terms of
Business.

“Stop Loss Order” shall mean an instruction to buy
or sell the specified quantity of the Instrument,
subject to clauses 8.12 - 8.19 of the Terms of
Business.

“Take Profit” shall mean a Limit Order.

“Trading Account” shall mean the unique
personified registration system of all Transactions,
Open Positions, Orders and deposit/withdrawal
transactions in the Trading Platform.

“Trail By” shall mean the maximum number of Pips
between the current Bid with the highest Rate (if
Order Stop Side is “Bid”), or the current Ask with
the lowest Rate (if Order Stop Side is “Ask”), and the
Order Stop Price of the Stop Loss Order (if Order
Limit Price is not specified) or the Stop Limit Order
(if Order Limit Price is specified) of a Trailing Stop.

“Trailing Stop” shall mean an instruction to buy or
sell the specified quantity of the Instrument, subject
to clauses 8.28 - 8.31 of the Terms of Business.

“Transaction” shall mean any contract or
transaction entered into or executed by the
Customer or on behalf of the Customer arising
under this Agreement and the Terms of Business.

“Unrealised P/L” shall mean current profit/loss on
Open Positions calculated at the current Quotes.

Alpari (NZ) Limited

April 2010

KJIMEHTa.

“Stop Limit Order”, «Opgep Cronm Jlumut» -
NopyyeHHe Ha MNOKYNKYy MJH  TNPOAAXKY
0603HaYeHHOro o6beMa MHCTpyMeHTa, corJlacHO
. 8.20 - 8.27 nanHoro PersiamenTa.

“Stop Loss Order”, «Opgep Crom Jlocc» -
nopydyeHde Ha  MOKYNKY WM  [OPOAAXKY
00603HAaYEHHOTO 00'beMa UHCTPYMEHTA, COTJIACHO
m. 8.12 - 8.19 gannoro PersamenTa.

“Take Profit” - mumuTtHbIN opAep (Limit Order).

“Trading  Account”, «ToproBeli  cueT» -
YHUKaJIbHast nepcoHUUIIMPOBaHHAs
perucTpallMoHHass CcuCTeMa Bcex TpaH3aKLUH,
OTkpbIThix [lo3unuii, OpZiepoB W MOMOJHEHUS
cyeTta/cHATHS CpeAcTB co cyeTa B ToproBoi
[lnatdopme.

“Trail By” - makcuMasnbHOe Koin4ecTBO [IyHKTOB
MeXxJy TeKylled LeHou bug U MakCcUMa/IbHbIM
Kypcom (ecsqiu HampaB/ieHHe CTON OpJiepa — 3TO
neHa “bup”), unaum Tekyuel 1eHol Ack U
MUHUMaJbHBIM Kypcom (ecsiu HanpaBJsieHHe CTOI
opzepa - 3To 1eHa “Ack”), u llena Cton Opaepa B
Stop Loss oppgepe (eciu JUMUTHas LieHa He
yKa3aHa) WM Stop Limit opaepa (ecaiu TUMUTHasA
[leHa yKa3aHa) TPENUJIMHT CTONa.

“Trailing Stop” - nopy4yeHue Ha MOKYNKY HWJIU
NpOoJaXXy yKasaHHoro o6bemMa HWHCTpyMeHTa,
cornmacHo nyHkrtam 8.28 - 8.31 pganHoro
PersiamenTa.

“Transaction”, «Cnenka, TpaH3aKIua» - JIIOGOU
KOHTPAaKT WJIM TpaH3aKIMs, OTKPbITbIE WU

ucrnosiHeHHble  KJIHMEeHTOM WIM OT HMMeHH
KinenTa coryiacHo sanHOMy PersiameHTa.
“Unrealised P/L”, “HepeanuzoBaHHast

OpUOBLIb/YOBITOK” — TeKyllas NPUObLIb/YObITOK
no OTkpeITEIM [lo3uUAM, pacCcYUTaHHbIE IO
TekyluM KoTupoBKaM.

Alpari (NZ) Limited

April 2010
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