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1. General terms.

1.1. These Regulations for non-trading operations
have been developed as a part of International
cooperation measures aimed at fighting against
financial irregularities, revealing and preventing
law violations, and specify principles of performing
non-trading operations on the Client’s Account
with ALPARI NZ LIMITED (hereinafter referred to
as the “Company”).

1.2. The Financial Monitoring Department
(hereinafter referred to as the “Department”) will
exercise control over implementation of these
Regulations for non-trading operations within the
Company.

1.3. The Client guarantees the legal source, lawful
possession and right of use the funds transferring
to the Company’s Account.

1.4. The Company shall have the right to investigate
the nature of doubtful non-trading operations,
listed in Part 2 of these Regulations for non-trading
operations, whereupon to suspend such operations
until the reasons for their occurrence are clarified
and the investigation is completed.

1.5. In the course of an investigation in accordance
with clause 1.4. of these Regulations the
Department shall have the right to request the
Client to provide the identity, payment or other
documents confirming the lawful possession and
legal source of the funds.

1.6. In case of revealing doubtful non-trading
operations the Company shall have the right to:

o refuse to perform these operations;

e limit the funds withdrawal from the
Client’s Account everyhow at the
Company’s discretion;

e return the earlier deposited funds from the
Client’s Account to any requisites from
which the deposit was made to this trading
account;

1. O61Me 0JIOXKEHUS.

1.1. Hactosmuit PernamMeHT pa3paboTaH B paMKax

Mep MexyHapoJHOTO COTPYAHUYECTBA,
HalpaBJIeHHbIX Ha 060pb0y ¢ GUHAHCOBBIMU
3JI0yMOTPeOBIeHUIMH, BbIsIBJIEHUE U

npeaynpex/JeHue HapyluleHU 3aKOHO/AaTebCTRa,
Y 3aKpeIrvisieT Mops/J0K MPOBeJIeHUsI HEeTOPTOBBIX
onepanuii nmo Cyuetam KiveHTa B KOMIIAHUU
ALPARI NZ LIMITED (nanee - Komnanus).

1.2. KoHTposb 3a peanusalydeidl HaCTOSLIETO
PersamMeHTa B paMkax KoMmaHuu ocyumiecTBjseT
Otpen <¢GuHAHCOBOrO MOHMTOpPUHra (fpasnee -
OTtnen).

1.3. KnueHT rapaHTupyetT JierajbHoe
MPOUCXOXJEeHNe, 3aKOHHOE BJIaJleHHe Y MpaBo Ha
HCIOJIb30BaHHE Mepevyuc/asseMblX UM CpPeACTB Ha
CyeTa KomnaHnuu.

1.4. KomnaHusi ocTaBjiseT 3a c0060M mpaBo
pacciie[oBaTh xXapakTep COMHHTEJIbHBIX
HETOProBbIX OTEepalMH, U3JIOXKEHHBIX B Pa3jene 2
HacTodmero PersiameHTa, BCJE€/CTBUE  4Yero
NPUOCTAaHOBUTh TaKHe ONEpALMH [0 BbIICHEHUS
NPpUYUH WX BO3HUKHOBEHUSI W  OKOHYAHUA
paccie/joBaHus.

1.5. B xozie npoBeieHHs pacciejOBaHusl, COTJIACHO
nyHkty 1.4. Hactosmero PersnamenTta, OTgen
BIIpaBe 3anpoCUTh y KnueHTa
UAeHTUOUKALMOHHbIE, T[JIAaTEXHblE, a TaKKe
Jlpyrve [OKyMeHThl, NOATBEPKAAINE 3aKOHHOE
BJaJleHue U JierajbHOe NPOUCXOXKAEHUE
JIEHEXHBIX CPEeJICTB.

1.6. [Ipu BbISIBJIEHUHW COMHHUTEJBHBIX HETOPTOBBIX
onepanuii Komnanus Bnpase:

® OTKa3aTb KJII/IEHTy B UX IPOBEICHUH;

® OrpPAaHUYUThH BBIBOJ Cpe/icTB co CueTa
KiineHTa J11066IM CIOCOG0OM Ha YCMOTpPEHUE
KoMmnauuuy;

® TIPOM3BECTH BO3BpAT paHee 3aYUCIEHHBIX
cpeactBe co Cyera KimeHTta Ha Ji0Gble
PEKBU3UTBHI, C KOTOPBbIX TMOMOJIHAJICA
JAHHBbIH CYET;



e write off any commissions or bonuses
owed to the Client from non-trading
operations;

e terminate the relations with the Client.

1.7. Refusal to perform doubtful non-trading
operations, as well as breach of relations with the
Client shall not be a reason for imposing civil
liability upon the Company for breach of the
concluded agreements.

1.8. The Company shall have the right to amend at
its sole discretion the terms of these Regulations at
any time giving to the Client 5 business day prior
notice in one or several ways described in clause
3.1 of these Regulations. Such amendments will
become effective on the date specified in the notice.

1.9. These Regulations are transparent and are an
integral part of any agreement concluded between
the Company and the Client.

1.10. In case certain clauses of these Regulations do
not correspond to certain clauses of the Client
Agreement, the Terms of Business, the clauses of
these Regulations shall be effective. This
circumstance shall not render other terms of the
mentioned documents invalid.

1.11. The content of these Regulations is disclosed
without limitation upon request of any interested
person.

1.12. The terms and definitions used in these
Regulations are explained in Clause 10 of these
Regulations.

2. Criteria for revealing and features of doubtful
non-trading operations.

2.1. The Department can render a non-trading
operation doubtful in case:

® TJIpOHN3BECTU CIIMCAHHUE CO Cueta Knuenra
BO3MEIIEHHbIX €My KOMUCCUH U 60Hy€OB Ino
HETOPIroOBbIM OllepaluAM,

® pPa3opBaTb OTHOLIEHHUA C KineHTOM.

1.7. OTkaz oOT nOpoBeJeHHUS COMHHUTEJIbHbIX
HETOProBbIX ONepaluid, a TaKXe pa3pbiB
oTHomeHWH ¢  KiumeHTOM He  SBJAIOTCA
OCHOBaHMEM /[Jii BO3HUKHOBEHHUS] TPaXKJAAHCKO-
MpaBoBOM  oTBeTcTBeHHOCTH KoMnaHuu  3a
HapyuieHue YCJIOBUH o 3aKJII0YEHHBIM
JIOTOBOpaM.

1.8. KomnaHusa ¥MMeeT NpaBO BHECTH MONPABKU B
MMOJIOXKEeHHUA JAaHHOTO PersiameHnTa B
OJTHOCTOPOHHEM IMOpSAAKe B J060oe BpeMs, 3a 5

paboyux JHel yBEJOMUB KinueHTa 0
IJIAHUPYEMBIX M3MEeHEeHUsIX OJIHUM WU
HECKOJIbKUMHM Crnoco6aMy, OMHWCAaHHBIMM B 1.3.1
HactosAwero PersamenTta. Takue mnonpaBKH
BCTyHalT B CWJy C JaThl, YKa3aHHOM B
yBeJJOMJIEHUM.

1.9. Hacrosumuii PersiaMeHT HOCHUT OTKpPBITbIN
XapakKTep W fBJSAETCd HEOTbeMJIEMOM 4YacThO
JIIO60TO  JIOrOBOPa,  3aKJOYEHHOr0  MEeXAy
KoMmnaHuei u KiveHTOM.

1.10. B ciy4yae BO3HMKHOBEHHSI HECOOTBETCTBUS
OTAeJbHBIX MOJIOXKEHUH HacTosuero PersamenTa
OTAe/IbHbIM MOJIOXKEHUAM Knnenrckoro
corJlalleHus1 U COOTBETCTBYWOUIUX PersamMeHTOB,
JEMCTBYIOT NOJIOXKEHUsI HacTosulero PersameHTa.

JlanHoe 06CTOSITE/ILCTBO He BJIEYET
HEeJeUCTBUTEJbHOCTH OCTaJbHbIX IOJIOXKEHUH
NepevrcJeHHbIX JOKYMEHTOB.

1.11. CopxepxxaHue HacTtosuero PersameHTa

packpbiBaeTcss 6e3 OrpaHUYeHUH 10 3ampocy
JII0ObIX 3aMHTEPECOBAHHBIX JIULL.

1.12. TepMuHBI U onpefesieHUs], IpUMeHsieMble B
TEeKCTe HacTosllero PerjsameHTa, H3JI0XKeHbI B
Pasgene 10 HacTosinero PersiameHnTa.

2. Kputepuu  BbIsiBJIeHUS U
COMHHUTE/IbHBIX HETOPTOBBIX ONepaLuil.

NpU3HAKH

2.1. HeToproBas onepalysi MOXeT O6bITh MPU3HaHA
OTnesioM COMHUTENIBHOU B Cllydae:



e exposure of abuse of transfers without
completing trading operations on the
trading account;

e of revealing unusual nature of operations,
that don’t have obvious economic
substance or obvious legal purpose;

e of revealing circumstances implying that
the operations are performed for the
purpose of money laundering or terrorist
financing;

e the Client doesn’t provide data for his
identification, submits unreliable data
and/or it is impossible to contact the Client
at the indicated addresses and telephone
numbers;

e the Client doesn’t provide data for the
identification of the beneficiary, ie. a
person to the advantage of whom the Client
acts (in particular, on the basis of an agency
contract, commission and trust
management contracts, while performing
non-trading operations);

e of submitting false or invalid documents;

e at the location of a juridical person there is
no regulatory body or another body or
person, that has the right to act on behalf of
the juridical person without power of
attorney.

2.2. The specified operations shall be revealed by
subjective estimation of the employees of the
Department by means of daily analysis of non-
trading operations.

2.3. The criteria for revealing and features of
doubtful non-trading operations specified in clause
2.1. shall not be mandatory or comprehensive.

The Department can render a non-trading
operation doubtful on the basis of analysis of the
nature of a non-trading operation, its components,
attending circumstances and interaction with the

® BbIsABJIEHUS 3JI0yNOTpeb/IeHU M
nepeBojlaMu 6e3 COBeplIeHHs TOPTOBBIX
oneparnui 1o TOproBoMy cyeTy;

e BLIABJEHUSA HEeOoObIYHOT'0 XapakTepa
omepanud, He UWMEIIIEro OYeBHUJIHOrO
9KOHOMUMYECKOr0 CMbIC/IA WA OYEeBUIAHOH
3aKOHHOH LeJIy;

e BbIIBJEHUS  OGCTOATENBCTB,  JAIOLIUX
OCHOBaHHSA MoJIaraTh, 4YTO OMNepaluu
OCYILeCTBJIAIOTCA B LeadX Jierajusaluu
(oTMBIBaHHUA)  [IOXOZ0B,  MNOJIyYeHHBIX
NPECTYNHBIM MyTeM, UM GUHAHCUPOBAHUS
TeppopU3Ma;

¢ HenpeaoCTaBJIEHHUA KnueHnrom CBG,Z[EHI/IIjI

s cob6CcTBEHHOH UAeHTUPUKAIUH,
MpeJ0CTaBJIEHHUS HeZI0CTOBEPHBIX
CBeJIeHUH u/unmu HEeBO3MOXXHOCTH

OCYILeCTBJIEHUS CBSI3U C KJIUMEHTOM IIO0
yKa3aHHBIM UM aJipecaM U TesiepoHaM;

e HemnpezocTaBjeHUss KiuneHTOM cBeJeHUH
s U eHTUGUKaLUU
BBIFOZIONIPUOGpETATesIsl, TO eCTb JIMLA, K
BbIrOZle KoToporo jeiictByeT KiueHT, (B
YaCTHOCTH, Ha OCHOBAaHUM areHTCKOTO
JI0TOBOPA, JIOTOBOPOB HOpy4YeHus,
KOMMCCHHU U JJOBEPUTEJILHOTO yIIPaBJIeHUS,
IpU IPOBe/IEHUH HETOPrOBbIX ONlepaLuii);

® IIpeJoCTaBJIEHHUA noaaeJibHbIX HJIN
HeﬂeﬁCTBHTeﬂbeIX AOKYMEHTOB,

® OTCYTCTBHUA Ino MeCTy HaX0XaAeHUuA
IOpUANIECKOro JIMa ero MNOCTOAHHO

JIeMCTBYIOIIEro OpraHa yrnpaBJieHus, UHOTO
opraHa WJIW JIMI[A, WMEWIEro Mpaso
JIedCTBOBaTb OT HWMEHH IOPUIUYECKOTO
Jiuna 6e3 J0BepeHHOCTH.

2.2. [lpuHUMIOM  BBISIBJIEHHUS  YKa3aHHBIX
onepanud sBASAETCS WX CYyO'bEKTUBHAsA OLeHKa
cotpyaHukamu OTjiesla  NyTeM  eXeJHEBHOIO
aHaJIM3a HETOPTOBBIX ONepaIH.

2.3. KpuTepuun BbISIBJEHUS W  NPU3HAKHU
COMHUTEJbHBIX HETOProBbIX  OMNepanuw,
yKa3aHHble B nyHkTe 2.1, He ABJIAOTCH

06513aTeJIbHBIMU UJIH HcCYeplblBalOIIUMH.

HeTOpFOBaH onepanyuad MOXXET OBbITh IpHU3HAHA
OT,ZLEJIOM COMHHTEJIbHOH Ha OCHOBe dHaJIN3a
XapakTepa onepanuy, ee COCTAaBJIAIOIIHX,



Client or his representative.

2.4. In case of revealing doubtful non-trading
operations the Department shall take a decision in
its sole discretion in relation to further actions in
regard to the Client and his non-trading operations.

3. Communications.

3.1. In order to communicate with the Client the
Company may use:

a) MetaTrader trading platform internal mail;
b) email;

c) facsimile transmission;

d) telephone;

e) post;

f) news in “Company News” menu section at
the web-site of the Company;

g) notification in the Personal Area.

3.2. The Company will use the Client's contact
details, specified when registering or updated in
accordance with clause 3.4 of these Regulations.
The Client shall agree to accept any notices from
the Company at any time.

3.3. Any communications sent to the Client
(documents, notices, confirmations, news,
statements etc.) are deemed received:

a) if sent by email, within 1 (one) hour after
emailing it;

b) if sent by the trading platform internal mail,
immediately after sending it;

c) if sent by fax at the completion of
transmission;

d) if by telephone, then once the telephone
conversation has been finished;

e) if sent by post, 7 (seven) calendar days
after posting it;

f) immediately after the news is published at
the Company's web-site in the “Company
News” menu section;

g) immediately after the notification is

COMMYTCTBYIOLMUX 06CTOSATENILCTB )4
BSaHMOﬂeﬁCTBHH C KnueHToM UJIIn ero
npeacraBruUTeIEM.

2.4. llpy BbISIBJIEHUU COMHUTEJIbHBIX HETOPIOBBIX
onepanuii OTAeN CaMOCTOSITE/JbHO MPUHUMAET
pelleHHe O JaJbHEUIIUX JeHCTBUSAX B OTHOILEHUU
KiineHTa ¥ ero HETOProBbIX OllepalUi.

3. KommyHuKanum.

3.1 KoMnaHug MoXeT HCNO0JIb30BaTh AJiS CBSI3U C
KnunentoMm:

a) BHYTPEHHIOW MOYTY TOPTOBOU MIAaTHOPMbI
MetaTrader;

b) 3J/IeKTpOHHYIO OYTY;

€) ¢$aKCHMUJIBHYIO CBSI3b;
d) Tenedow;

e) IOoYTOBbIe OTIPABJIEHUS;

f) oObsaBieHne B paszgene  «HoBocTtH

KoMIaHuM» Ha CaliTe KomnaHuuy;

g) yBeaomJieHue B JIuuHoM KabuHerTe.

3.2. [lna omepaTuBHOW cBsI3u c KiumeHTOM 1O
pelLIeH’I0 BONPOCOB IO HETOPTrOBBIM OIEpalUsAM
KoMmnanusi 6yJeT UCH0/b30BaTb KOHTAKTHYIO
MH)OpPMaLUIO KinuenTta,  ykasaHHYIO npu
peructpauuu KiumeHTa WJAM HU3MEHEHHYIO B
COOTBETCTBUM ¢ M. 3.4 Hacrosmero PersameHTa.
KiueHT corsaliaeTcss NpUHUMAaTh COOOLIEHUSI OT
KomnaHuu B 1060e BpeMsl.

3.3. Jlob6asg KoppecnoHJeHLHA (JOKYMEHTHI,
yBeJlOMJIEHUs, TNOJATBEpPXKAEHHUs, O0ObsABJIEHUS,
OTYETHI U JIp.) CYUTAETCSA NoayyeHHOU KiineHTOM:

a) cnycta 1 (oguH) Yac ¢ MOMeHTa ee
OTINPaBKHU Ha 3JIEKTPOHHBIN agpec (e-mail);

b) cpasy ke T1mocie ee OTOPaBKUA II0
BHYTpPEHHEU o4YTe TOProBoil naaTdopmhl;

C) cpa3sy nocJje ee OTHPaBKH 10 pakcy;

d) cpasy mnocse 3aBepuieHUs TesepOHHOTO
pasroBopa;

e) yepe3 7 (ceMb) KaJieHJAapHbIX JHEH C
MOMEeHTa [I0YTOBOTO OTIIPaBJIEHNUS;

f) cpa3sy ke mocse pasMelleHUs 00bABJIEHHUS
B pasjesie «<HoBocTu koMnaHuu» Ha CaiiTe
Komnanuuy;

g) cpasy xKe nocie pa3MeleHust



published in the Personal area.

3.4. The Client shall notify the Company
immediately of any change in the Client's contact
details updating the information in section “Change
Contact Details and Code Words / Passwords” in
the Personal Area or by some other method offered
by the Company.

3.5. The Client understands and acknowledges and
accepts that in case of improper behavior of the
Client the Company shall have the right to break
relations with the Client unilaterally.

3.6. Transactions of the Client shall be confirmed by
a log in the “Payment History” of the Personal Area.
If the Client has a reason to believe that the log is
inconsistent the Client shall have the right to lodge
a complaint as provided by Part 9 of these
Regulations.

3.7. If the Client has a reason to believe that there is
a mistake in his favor in the log he should inform
the Payments Department of the Company
(hereinafter referred to as the “Payments
Department”) about the mistake as soon as
possible using the contacts given at page “Contacts”
at the Company's web-site.

4. Funds depositing to the Client's Account.

4.1. The Client may be provided with Company
services only at the expense of funds available on
the Client’s Account. Deposit to the Client Account
can be effected by transferring the funds to the
Company Accounts or to the accounts of Agents
authorized by the Company. The list of authorized
Agents and their banking details shall be specified
in the Personal Area.

4.2. Funds transfer to the Company Account shall
meet the requirements and take into account
restrictions, established by the laws in force and
other legal acts of the countries, within the
jurisdiction of which the funds transfer falls.

4.3. The Company credits to the Client's Account
the sum, deposited to the Company Account. The
Client understands and acknowledges and accepts

yBeAOMJICHHA B JIuyHOM KabHHeTe.

3.4. KnueHT 00s13aH CBOEBPEMEHHO
npouHpopMUpoBaTh KoMnanuio 06 U3MeHEeHUsAX B
KOHTAaKTHOW WHGOpPMANMKM TyTeEM BHECEHUS
COOTBETCTBYWOIIMX H3MEHEHMH B  pas/elie
«/3MeHeHHe  KOHTAaKTHOM  uWHpopManuu U
napoJieii» B JIMYHOM KaOGWHeETe WM JIHOOBIM
JIPyTUM Ccrioco6oM, pe/ioxKeHHbIM KoMnaHuen.

3.5. KiveHT MOHUMAaeT M CcorJialiaeTcs C TeéM, 4TO, B
CJiydae HEKOPPEKTHOro IoBeAEHHA KnveHta B
O6LL[€HI/II/I C COTPYAHHUKOM KoMmnanuu, KomnaHus
ocTaBJiIeT 3a Co6Gou npaBo B OJHOCTOpPOHHEM
nopAaakKe pa3opBaTb OTHOILIEHUA C KineHTOM.

3.6. Kaxpgaga HertoproBas omnepanuss KiaueHTa
Mo/ITBEPK/jaeTcs 3anucbio B JluuHoM KabuHeTe B
«UCTOpHUHU TIaTexel». Ecau KineHT oGHapy»Kui
OIIMOKYy B 3amWCd B OTHOLIEHHWH HETOPTrOBOU
omepanuu, TO OH o06s3aH cPopMyIUPOBATH
NMpeTeH3Ul0 corsiacHo Paszzaena 9 HacTosuiero
PersiamenTa.

3.7. Ecnin KiimeHT 06GHapy»XuJ1 OMIUOKY B 3allMCH B
CBOI0 MM0JIb3y, OH 006si3aH ONOBECTUTb 06 OLINOKe
Otnen Knuentckux [lnatexxeit Komnanuu (ganee -
OTmen 1maTe)Xed) B MaKCUMaJbHO KOPOTKHE
CPOKH, MCI0JIb3ys KOHTAaKTHYI0 HHGOpPMAIMUIO W3
paszaena «KoHTakThI», pacnoJioxkeHHoro Ha CaiiTe
Komnanuwu.

4. 3auuciieHHe [JeHEXHbIX cpeAactB Ha Cuer
KnuenTta.

4.1. KimeHT MOoXeT moJsy4aTb yciayru Komnanuu
TOJIBKO 3a CYeT JeHeXHbIX CPeJICTB, HaX0AAIIUXCH
Ha Cyere KinenTa. [lononnenue Cyeta Kimnenta
BO3MOXXHO TNyTeM TMepeYUCAeHUus JAeHEXKHbIX
cpeactB Ha (Cdyera KoMmaHuM wuaM Ha cyeTa
ynosiHoMo4eHHbIX KomnaHueil AreHTOB. [lepeueHb
YIOJHOMOYEHHbIX AreHTOB U UX OaHKOBCKHE
PEKBU3UTHI pa3MelatoTcs B JIMYHOM KaOUHETE.

4.2. BoinosiHsieMblil K/ineHTOM NepeBOJ, AEHEKHBIX
CpeAcTB  Ha Cyera  KoMmanuu  JOJDKEH
COOTBETCTBOBAaTh TpeGOBAaHUAM W YYUTHIBAaTh
OTpaHUYeHHs], YCTAaHOBJIEHHbIE JIeHCTBYIOUUMHU
3aKOHAaMM W WHBIMH MPABOBBIMH aKTaMH CTPaH,
MoJlT HPHUCAUKIUI KOTOPBIX JaHHBIA IepeBOj
nmomnajaer.

4.3. Komnanusa 3auuciasger Ha Cuer KiueHTa
cyMMy, noctynuBiyto Ha CueT Komnanuu. KinveHT
MOHUMAaeT MW COrJlallaeTcd C TeM, 4YTO BCe



that any commissions and other charges?, triggered
by funds transfer, are paid at the expense of the
Client.

4.4. The funds shall be credited to the Client’s
Account in the deposit currency, no matter in what
currency the transfer is made. If the currency of the
transfer differs from the deposit currency the
amount of the transfer shall be converted into the
deposit currency.

4.5. Currencies, accepted by the Company for
crediting to the Client’s Account depending on the
deposit currency and the Way of depositing, are
indicated in the Client’s Personal Area.

4.6. The exchange rate and fees, as well as other
charges for each way of funds depositing, shall be
released in the Personal Area and may be changed
by the Company.

4.7. The Company shall have the right to impose
restrictions on minimum and maximum credited
amounts, differentiated depending on the way of
depositing and fund transfer currency.

4.8. The Company shall be obliged not to charge
any additional commissions for crediting funds to
the Client’s Account, except for the commissions
and other expenses provided by these Regulations.

4.9. Unless compensating payments3, the funds
shall be credited to the Client’'s Account in the
following cases:

a) in case the funds, transferred by the Client,
are credited to the Company Account,

KOMHCCUOHHbIE U MpOYUe U3AEPXKKHU2, CBSI3aHHbIE
C OCYIIeCTBJIEHHWEM U MPOXO0XKAEHHUEM BbIOPAHHOTO
UM crnocoba MepeBosia, OIJIAYMBAIOTCA 3a CYET
KnuenTa.

4.4. 3auuncieHUe [JIeHEXHbIX cpeacTB Ha Cyer
KiyineHTa MpOW3BOJUTCA B BAJIIOTE JIENO3UTA, BHE
3aBUCHMOCTH OT BaJIIOThl, B KOTOPOU 6bLJ C/eslaH
nepeBo/i. Eciu BasoTa nmepeBojia OTJIUYAETCS OT
BaJIIOThI JEIo3uTa, cyMMa nepeBoja
KOHBEPTUPYETCS B BAJIIOTY JE€MO3UTA.

4.5. BanwTa, B koTopoid KoMmaHusi mpuHUMaeT
nepeBoJbl K 3auucieHur0 Ha Cyer KiueHTa, B
3aBUCHUMOCTH OT Ba/lOThl fAeno3uta u Cnocoba
3a4Mc/eHus], yKasbiBaeTcsd B JlnuHoM Kabunere
KineHnra.

4.6. Kypc koHBepTaluu W pa3Mep KOMMCCHUH, a
TakKKe TIpoYue U3JAepXKKU 10 KaKJOMy U3
Croco6oB  3a4yUCIEHUS  JIEHEeXHBbIX  CpeJCTB
ny6JuKyoTcs B JIMYHOM KaGUHETEe U MOTYT ObITh
M3MeHeHbI 110 penleHH0 KoMnanuu.

4.7. KomnaHus OCTaBJIsIET 32 COO0M MPaBO BBOAUTD
orpaHUYeHUs no MUHHUMaJIbHbIM u
MaKCUMaJIbHbIM CyMMaM 3a4MCJIEeHUsT JIeHEeXHbIX
cpeacts, quddepeHUUPOBAHHbIE B 3aBUCUMOCTHU
OT cmnoco6a 3a4yvCIeHUsT W BaJIIOThl IEepeBoja
Cpe/JiCTB.

4.8. KomnaHusi 06s13yeTcl He B3UMaTb HUKAKHUX
JIONIOJIHUTEJIbHBIX KOMHUCCHM C CYyMMBI IlepeBoja
KimeHTa npu 3a4MC/IeHUH JEeHEeXHBbIX CPeJCTB Ha
Cuer KineHTa, 3a MCKJIIOUYEHHEM KOMHUCCHUH U
NpPOYUX H3Jep:KeK, NpeLyCMOTPEHHBIX JaHHBIM
PersamenToM.

4.9. 3auucieHUe [JleHEKHbIX CcpeAcTB Ha CueTt
KiveHTa, He CBsI3aHHOE HEMOCPEJCTBEHHO C
KOMIIeHCAI[MOHHBIMH BbIIJIaTaMH*, IPOU3BOAUTCS
B CJIEIyIOIIUX CAyYasx:
a) B ciay4yae nocTtymieHus Ha  Cdera
KoMnanuy, ykasaHHble B JInyHOM
KabuHeTe B paszesie «PEKBU3UTHI», CyMM,

1 Commissions and other charges (in accordance with the table of charges) of the paying banks, bank-
correspondents, electronic payment systems or processing centers, with the help of which the funds are

transferred.

K HUM OTHOCATCA KOMUCCHUOHHBIE U Nnpo4ue u3aepKKu (comacx—xo TapmbaM) 6aHKOB-l’I]’IaTeJ’IbH.U/IKOB, 6aHKOB-

KOppEeCNOH/EHTOB, 3JIeKTPOHHO-IIJIATEXXHBIX CUCTEM UJIM IPOLLECCHHTOBBIX LIEHTPOB, TOCPEICTBOM KOTOPBIX
MPOUCXOJUT OCYllleCTBJIEHHE U IPOXOXK/JeHHe BbIOpaHHOro KineHToM ciocoba nepeBoja.

3 See Part 8 of the Terms of Business.

4 Cm.Pa3gen 8 PernameHTa 06pabOTKHU M UCTIOJHEHUS KIUEHTCKUX PAaCIOPSKEHUM.



specified in the Personal Area in the “Bank
details” section;

b) in case of funds transfer to the Client’s
Account from an  Account of another
Company Client;

c) in case of funds transfer to the Client’s
Account from another Account of the Client,
opened with the Company;

d) in case the funds, previously transferred to
the Client, are returned back to the
Company Account, if the Company fails to
contact the Client to solve promptly a
problem situation and the funds are resent.

4.10. Unless compensating payments, the funds
shall be credited to the Client’s Account on the
basis of the Notification of funds deposited
(hereinafter referred to as the Notification). The
Notification shall be considered accepted by the
Company if it is displayed in the Client’s Personal
Area in the “Payment History” section, and in the
Company’s accounting system of client requests.

4.11. If the Client does not have an opportunity to
send a notification from the Personal Area it is
necessary to contact the Payments Department.

4.12. The funds shall be credited to the Client’s
Account within 1 (one) business day, but not later
than at the end of the transaction day next to the
day when the funds are credited to the Company
Account, or upon the receiving of the “Instruction
for internal transfer of funds” in case of funds
transfer from another trading Account, opened
with the Company.

4.13. In case the funds, sent by a bank transfer, are
not credited to the Client’'s Account within 5 (five)
business days, the Client shall have the right to
request the Company to make a bank inquiry on the
transfer. The Client understands that the bank
inquiry may involve commission costs5, which shall
be paid at the expense of the Client. The way of
payment of such expenses shall be defined on an

5 Inaccordance to tariffs of the bank.

6 CorJiacHo Tapudam H6aHKa.

NMepevdrnCIeHHbIX KinreHToM;

b) B ciyyae TmepeyuCIeHHA  Ji€HEXHBIX
cpeacte Ha Cuer Kimenta co  Cyeta
Apyroro Kiuenta KoMmnanuuy;

C) B Cly4yae IepevyuC/JeHUs  JIeHeXHBbIX

cpeactB Ha CueT KnueHTa c gpyroro Cyeta
JIaHHOTO KineHTa, OTKPbITOTO B
Komnanuuy;

d) B ciyyae BosBpara Ha Cueta Kommnanuu
JIeHEeXKHBIX CPE/ICTB, paHee MepedyrcaeHHbIX
Knuenty, ecnin ¢ KinveHToM He yjasoch
CBA3aTbCAd /I OINEpPAaTUBHOrO pelleHus
Npo6JIEeMHOM CUTyalMd W TIOBTOPHOM
OTIPABKHU JIeHEXKHBIX CPEJICTB.

4.10. 3ayucieHUe J[JeHexHbIX cpeAcTB Ha Cuert
KnneHTa, He CBfI3aHHOE HENOCPEJACTBEHHO C
KOMIIeHCAI[MOHHBIMHY BbIIJIaATAMH, MPOU3BOJAUTCS
Ha OCHOBaHMU YBeJOMJIEHHSI Ha 3aduCJeHHe
JIEHEeXKHbIX CpeAcTB (Jlasiee - YBeJlOMJIEHUE).
YBemomJieHMe cuuTaeTCsl NPUHATBIM KoMmaHuew,
ecJii OHO oTobOpakaeTcd B JIMYHOM KabuHeTe
Knuenta B pasjgene «HMctopus miarexeil», a
TakXKe B CHUCTEMe Yy4yeTa KJIHEHTCKUX 3asBOK
KommnaHuw.

4.11. Eciu KiaueHT He WHWMeeT BO3MOXXHOCTH
OTNPaBUThH yYBeJoMJIeHUe yepe3 JINYHbIA KabUHET,
Heob6xo0a1uMOo cBsA3aTbcd ¢ OTZe/IoM IJIaTEXKeH i
pelleHHs BONpoca B MHAUBUIYaJbHOM MOPsIJKE.

4.12. 3auucieHue JeHeXHbIX cpeAcTB Ha CueTt
KnuenTta mnpousBoauTca B TeyeHue 1 (oaHOTO)
ONepallMOHHOTO [JIHS, HO He TMOo3JHee KOHIA

ONEpPAallMOHHOr0 [JIHd, CJeJyIIlero 3a JHeM
MOCTYIJIEHUSI  JIEHEeXHBbIX cpeAcTB Ha Cuer
KoMnanuyd, WM ¢ MOMEHTAa MOJyYeHUS
«PacnopsipkeHnsi  Ha  BHYTPEHHUH  NEpPEBOJ,

JIEHeXXHbIX CpPeACTB», B CJy4yae OCYlLIeCTBJIEHUS
nepeBojia cpeAcTB c Apyroro CueTa, OTKPBHITOrO B
Komnaunuu.

4.13. Ecau fOeHexHble CpeJiCTBA, OTIpPaBJIEHHbIE
0aHKOBCKHMM MEepPeBOJIOM, He HMOCTynu/au Ha Cyer
KinveHta B TedeHue 5 (mATH) paboyux [AHeH,
KinveHT BmpaBe ob6patuThcd B Komnanuw c
npocb60il MpoBecTH GAHKOBCKOE pacc/ie/loBaHUe
no nepeoay. KiveHT nmoHuMaeT, 4TO 6GaHKOBCKOE
pacciefjoBaHMEe MOXeT TIOBJiedub 3a Cco6oi
KOMHCCHUOHHbBIE HU3JIEPXKKHU®, KOTOpble OyAyT



individual basis and may be performed by means of
transferring the necessary amount of money to the
Company Account or by means of charging the
amount from the Client’s Account.

4.14. To make an inquiry on a bank transfer the
Client shall make a request in accordance with
Clause 9 of these Regulations and provide the
following documents to the Payments Department:

a) in case of a bank transfer: a copy of the
swift document, confirming the fact of the
bank transfer;

b) in case of a bank transfer (RUR): a copy of
the payment order, confirming the fact of
the bank transfer in the currency of the
Russian Federation?.

4.15. If the funds, sent by an electronic transfer or
by a banking card transfer via the Processing
center, are not credited to the Client’s Account
within 2 (two) business days, the Client shall have
the right to request the Company to make a bank
inquiry on the transfer. The Client understands that
the bank inquiry may involve commission costs?,
which shall be paid at the expense of the Client. The
way of payment of such expenses shall be defined
on an individual basis and may be performed by
means of transferring the necessary amount of
money to the Company Account or by means of
charging the amount from the Client’s Account.

4.16. To make an inquiry on an electronic transfer
or a banking card transfer via the Processing center
the Client shall make a request in accordance with
Clause 9 of these Regulations and provide the
following documents to the Payment Department:

a) in case of an electronic transfer: the
Screenshot of the transfer or payment

omaadyeHbl 3a c4yeT KimenTta. Crmoco6 oIjiaThl
H3JIePIKEK pPellaeTcss B UHANBUIYaJbHOM MOPSIKe
M MOXET TPOBOJAUTBLCA KaK MOCPeJCTBOM
nepeymcieHdsT Heo6GXoJMMOW cyMMbl Ha Cyera
KoMmaHuH, Tak U MOCPEACTBOM CIHCAHHS CYMMBbI
co CueTta Knuenra.

4.14. [lna npoBedeHUs pacciefOBaHUSA IO
6aHKOBCKOMY nepeBoAy KinMeHTy Heo6xoAuMO
0pOpPMUTH 3aNpoC B COOTBETCTBUHU C Paszesnom 9
HacToslero PersiamenTa u npefoctaBuTh B OTAe
nJ1aTexen:

a) B CJy4ae BaJIOTHOr0O GaHKOBCKOTO
nepeBojia: KOMHIO JIOKYMEHTa CBUDT
(swift), mogTBepkAatoero GpakT rnepeBoja
B MHOCTPaHHOMU BaJIIOTE;

b) B ciaydyae  py6seBoro  6aHKOBCKOTO
nepeBo/ia: KOMUIO IJIATEXHOT0 NOopyYeHus,
noATBepxKjawulero ¢GakT nepeBoja B

BaJoTe PDs,

4.15. Eciu fmeHexxHble CpeJiCTBa, OTIpPaBJIEHHbIE
UUPPOBLIM  INEpPeBOJOM WJIM  [epeBOJIOM C
bankoBckOU IJIACTUKOBOU KapThl yepes
[IponiecCMHroBBIN LIeHTp, He NOCTynuaud Ha Cyer
KiveHTa B TeueHHe 2 (IByX) ONepaljMOHHbBIX JHEH,
Knauent BmnpaBe o6patuTtbca B KomnaHuio c
pocb0O0M NMPOBECTH paccjefjoBaHUe N0 NepPeBOAY.
KimeHT noHuMMaeT, 4TO pacciefOBaHHE MOXKET
NoBJiedb 3a COOONW KOMHUCCHOHHBIE H3JEP>KKUL,
KOTOpble OyAyT omJjadeHbl 3a cuyeT KiueHTa.
Cnoco6 omiaTel  HU3JepXKeK  pellaeTcsd B
VHAVBU/YaJbHOM NOPAJKE U MOXeT NPOBOJUTHCS
KaK IOCpeACTBOM IlepeyucieHds] Heob6X0LUMOU
cymMbl Ha Cyeta KoMmMnaHuy, Tak U NOCpeJCTBOM
cnycanusa cyMMel co Cyeta KineHra.

4.16. [lna npoBedeHHs paccielOoBaHUSA IO
qudpoBOMy  IepeBOAy  WJM  TEepeBosy C
BaHkoBcKo# MJIACTUKOBOM KapThl yepes

[IpouieccuHroBbI 1eHTPp KiiMeHTy Heo6xX0AMMO
0dOpMUTH 3aMpPOC B COOTBETCTBUM ¢ Paszmesnom 9
HacTosuero PersaMmedTa u npefoctaBUuTh B OTe
IJaTexeun:
a) B ciay4dae IUQPOBOro NepPeBoia: CKPUHILIOT
nepeBoJila WJU H3BellleHWe 06 oIJaTe MO

7 Under Regulation 2-P CB RF (c. 3.5.) the bank must give a copy of the payment order to the payer.

8  Ha ocHoBanuu Ilosnoxenus 2-I1 L[b P® (1. 3.5.) 6aHk 06513aH BbIJATh MJIATEJbIUKY KOMHIO MJIATEXXHOTO

NOpy4YeHHUs.

9 Inaccordance with tariffs of the payment system or processing center.

10 CorJiacHO TapudaM IJIaTEKHOU CUCTEMBI UK IPOLECCUHTOBOTO IIeHTpa.
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notification in the payment system,
confirming the fact of the transfer to the
Company Account;

b) in case of a Banking card transfer via the
Processing center: a copy of an
identification document and a copy of the
Banking card.

5. Ways of funds depositing to the Client's Account.
5.1. Bank transfer.

5.1.1. The Client may replenish his Account by bank
transfer in case at the moment of the transfer the
Company provides this deposit method.

5.1.2. This way of funds transfer shall be available
for the Client once he provides the Company with a
signed Client Registration Form and a copy of his
passport!l. If the Client can not provide the
Company with the documents mentioned above the
Client shall contact the Payments Department to
settle the question individually.

5.1.3. The Client may deposit funds by bank
transfer to the Company bank account, indicated in
the Personal Area, only from his own bank account.
If the Client wants to make a bank transfer on
behalf of third parties the Client shall contact the
Payments Department in advance to settle the
question individually.

5.1.4. Before the bank transfer the Client shall get
an invoice in the Personal Area. Invoice
parameters, such as the Company bank details,
payments details, validity period of the invoice
should be observed by the Client. If the Client can
not make a transfer with the specified payments
details the Client shall contact the Payments
Department to settle the question individually.

IJIATEXKHOW CHUCTeMe, MOATBEPXKAALIMe
dakT nepeBoaa Ha Cueta Kommanuwy;

b) B ciayyae mepeBoja ¢ baHKOBCKO#
NJIACTUKOBOM KapThl yepes
[IpoLleCCHHTOBBIA  LIEHTp: KOTIHIO

AOKYMEHTa, yAO0CTOBepAIEro JIMYHOCTD,
U Konuio BaHKOBCKOM MJIaCTUKOBOMU KapThl.

5. Cmoco6n1 monosiHeHus Cuera KnueHra.
5.1. BasoTHBINA GAaHKOBCKHH IepeBo/.

5.1.1. KiueHT MOXeT IONOoJHUTbL cBoH CuyeT
MOCPEeJICTBOM BaJIIOTHOTO GAHKOBCKOI'O MepeBoja
B Jil06Oe BpeMs, €CJd Ha MOMEHT IepeBoja
KoMmaHusi paGoTaeT ¢ JaHHBIM CIIOCOGOM
MOTIOJIHEHHS.

5.1.2. KiuMeHT MoOXeT MCIHO0JIb30BaThb JaHHbIH
crioco6 TmepeBoJia JeHEXHbIX CPEeACTB TOJIBKO
nocje INpeAoCTaBJeHUs] MNOANKUCAHHOU AHKeTbI
perucTpanuu KJueHTa U Konuu nacrnoptalz Eciu
K/veHT He MMeeT BO3MOXXHOCTU NPEJOCTAaBUTH
BblllIEYKa3aHHbIE JIOKYMEHTHI, nepen
OCyIleCTBJIEHUEM nepesoja HEOoOX0AHUMO
cBsizaTbcd ¢ OThaesioM mJaTexed [Jis pellleHUs
BONPOCAa B UHAUBHU/IYAJILHOM MOPSAAKE.

5.1.3. KivMeHT MOXeT OCyIIeCTBUTh BaJIIOTHBIN
0aHKOBCKHM TmepeBOJ, Ha OAHKOBCKUH CYET
Komnanuy, yka3aHHbId B JIMUHOM KaOWHETEe,
TOJILKO CO CBOEro JIMYHOr0 GAaHKOBCKOTO CYeTa.
Eciu KnmeHT HaMepeH OCYyIeCTBUTH BaJIIOTHBIM
0aHKOBCKHM INepeBOJi OT UMEHHU TPEThero JHIa,
NpeJIBAPUTENHLHO  HEeO6XO0JJUMO  CBAA3AaThCAd €
OTnenoM muaTexed [AJs1 peLIEeHWs BoOMpoca B
WHAWBU/YAJTbHOM MOPSAKE.

5.1.4. [llepen BaJIDTHOTO
0GaHKOBCKOTO

WUHBOWC Ha

OCylieCTBJIEHHUEM
nepesoaa KnneHT 3akasbiBaeT
OIvIaTy B JluuHOM KaOHuHeTe.
HapaMeprI WHBO#Ca, Takdhe Kak GaHKOBCKHE
PEKBHU3UTHI KoMnaHuy, Ha3HadyeHHe ILJIaTexa,
CPOK OIlJIaThbI HHBOﬁC&, AOJI2KHbI HEYKOCHHUTEJIbHO
CO6J'IIO,£[aTbCH KnuentoMm. Ecin KnveHT He MoXxeT
OCYyIIECTBHUTDb nepeBo/ no YKa3aHHOMY
Ha3HA4YeHHUIO IIJIaTeXa, HeO6XO,£[I/IMO CBA3aTbCA C
OT,Z[eJIOM miaTexen AJId pelieHrud BOIIpoCa B

11 The Customer shall provide the Payments Department with the original, fax or scan copy of his passport and

signed Client Registration Form.

12 B Otgen miatexed KiMeHT Jo/KeH NPeloCTaBUTh OpPUTHHAJ, GaKCOBYIO UJIM CKAH-KOMHUIO MAcopTa U

oJANnucaHHOU AHKeThl peructpauuu Kinenra.
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5.1.5. The Company shall have the right to deny
depositing of the funds transferred to the Company
Bank Account if parameters of the invoice have
been violated or in case the funds are transferred
on behalf of third parties.
In this case the Company shall return the funds
back to the bank account from which they have
been transferred. All costs triggered by the return
of the funds are paid at the expense of the Client.

5.1.6. The Client understands and acknowledges
and accepts that the Company shall not be
responsible for the time required for a bank
transfer1s.

5.2. Bank transfer (RUR).

5.2.1. The Client may replenish his Account by a
bank transfer (RUR) in case at the moment of the
transfer the Company provides this way of
replenishment of a Account.

5.2.2. The Client may make a bank transfer (RUR)
to the Company Accounts in the Russian
Federation, indicated in the Personal Area, only
from the Client’s bank account or may effect
payment on his behalf without opening of a bank
account.

5.2.3. The Client understands and acknowledges
and accepts that the Company shall have the right
to decline the transfer in case the requirements for
the transfer, specified in the Personal Area, are
violated.

5.2.4. The Client may make a bank transfer (RUR)
to the Company’s bank details to the foreign bank
only from his own bank account.

5.2.5. Before a bank transfer (RUR) the Client shall
be obliged to check the bank details and payments
details in the Personal Area. In case the Client can
not make a transfer with the specified payments
details the Client shall contact the Payments
Department to settle the question individually.

13 Usually a bank transfer takes about 2-5 business days.

WHAWBUAYaJIbHOM IMOPAOKE.

5.1.5. KomnaHus ocTaBjseT 3a C060H IpaBo
OTKa3aTb B 3a4YUCJIEHUHU JIEHEXKHBbIX CpEJICTB,
MOCTYNUBIIMX Ha BAJIOTHbIM 6GaHKOBCKUU cYeT
KommnaHuy, c Ha3Ha4YeHUeM IJ1aTexa,
OT/IMYAKIIUMCSI OT YKa3aHHOTO B WHBOKCe, a
TaK)Xe ecJid epeBo/ ObLI OCYIIeCTBJIEH OT UMEHHU
TpeTbero Juna. B Takom ciayyae Kommnanus
OTNpaBJIsieT JIeHeXHble CpeJCcTBa 0OpaTHO Ha
0AaHKOBCKHM C4YeT, C KOTOpPOro OHH ObLIH
nepeyrcieHbl. Bce pacxo/ibl, CBA3aHHbBIE C JaHHBIM
nepeBo/I0M, OIJIAYMBAIOTCA 3a cueT KineHTa.

5.1.6. KiineHT NOHUMAaeT U COTJIAIAeTCs C TEM, YTO
KoMnaHusi He HeceT OTBETCTBEHHOCTH 3a CPOKH
MPOXOXK/JEeHUSs BaJIOTHOTO 6aHKOBCKOT'0
nepesojal4.

5.2. PyG/1eBbI¥ GAHKOBCKUH TEPEBO/I.

5.2.1. KiueHT MOXeT IMOINOJIHUTL cBou CueT
MOoCpeJICTBOM Py6JIeBOTO 6AHKOBCKOr'0 MEPEBO/Ia B

J060e BpeMd, €eCJiIM Ha MOMEHT IiepeBoJad
Komnanus pa60TaeT C  JAaHHBIM CIoco6oM
IOITOJIHEHHUA.

5.2.2. KiueHT MOXeT OCyUIeCTBUTb pPy6JieBbIN
0aHKOBCKUM mnepeBoj Ha Cueta KommaHuu B PO,
yKa3aHHble B JlnuHoMm KaGuHeTe, TOJIbKO CO CBOETO
JIMYHOTO GaHKOBCKOTO CYeTa, JIMOO COBEPIIUTh
mJaTeXx OT cebd JIMYHO 6e3  OTKPbITHA
6aHKOBCKOTO CYeTa.

5.2.3. KIMeHT NOHUMaeT U COorJialllaeTcd C TeM, YTO
KoMnaHusi uMeeT mNpaBo He TNPUHATH IMEPEBO/,
ecJIM HapylleHbl YCJIOBUSA MepeBO/ia, YKa3aHHbIE B
JInunoMm KabuHerTe.

5.2.4. KnveHT MOXeT OCYUIeCTBUTb pPy6JeBbIN
0aHKOBCKHH IepeBOJ HAa peKBHU3UThl KoMnaHuM B
WHOCTPAHHBI 6aHK TOJIbKO CO CBOEro JIMYHOIO
6aHKOBCKOTO CYeTa.

5.2.5. Ilepex  ocyuiecTBieHueM  py6JEBOTO
O6aHkoBckoro nepeBoja KiueHT o06da3yeTcs
CBEpUTb 0OaHKOBCKHe peKBU3UTbl KoMmmaHuu u
Ha3HaueHHUe IUIaTexa B JInyHOM kKabuHere. Eciu
K/JMeHT He MOXeT OCyLeCTBUTb IepeBoJ, 0
yKa3aHHOMY Ha3HAayeHMIO IJIaTexa, Heob6X0AuMO
cBA3aTbca ¢ OThesoM IJaTexed [AJs pelleHUs

14 CraHAapTHBIE CPOKU MPOXOXKAEHUS BAJIIOTHOI0 6AHKOBCKOTO MEPEBO/A COCTABAAIT 2-5 pabouux AHeMH.
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5.2.6. The Company shall have the right to deny
depositing of the funds, transferred to the Company
RUR Accounts, if payments details have been
violated or in case the funds are transferred from
the third parties. In this case the Company returns
the funds back to the bank account from which they
have been transferred. All costs triggered by the
return of the funds are paid at the expense of the
Client.

5.2.7. The Client understands and acknowledges
and accepts that the Company shall not be
responsible for the time required for a bank
transfer1s.

5.3. Electronic transfer.

5.3.1. The Client may replenish his Account by an
electronic transfer in case at the moment of the
transfer the Company provides this way of
replenishment of a Account.

5.3.2. The Client may make an electronic transfer to
the Company Accounts from his own electronic
account and from an electronic account of the
Authorized person.

5.3.3. Before an electronic transfer the Client shall
be obliged to check the details of the Company
Account in the Personal Area?’.

5.3.4. The Client understands and acknowledges
and accepts that the Company shall not be
responsible for the time required for an electronic
transfer and the circumstances, resulted in a
technical failure when making a transfer if they
occurred not because of the Company but through
the fault of the Electronic payment system.

5.4. Banking cards transfer via Processing centre.

5.4.1. The Client may replenish his Account by a
Banking card transfer in case at the moment of the

BOIIpOCa B MHAUBUAYAaJIbHOM IIOPAAKE.

5.2.6. KomnaHus ocTaBjseT 3a CO60H IpaBo
OTKa3aTb B 3a4YUCJIEHUHU JIEHEXKHBbIX CpEJICTB,
MOCTYNUBIINX Ha pyO6JieBble GaHKOBckue CyeTa
Komnanwuy, c Ha3HAYeHUSIMHU IJIaTexa,
OTJMYAKIIUMUCH OT yKa3aHHOTo B JIM4HOM
kabWHeTe, a TakKXKe B CJydyae TIOCTYILJIeHUs
nepeBoJila OT TpPeThbUX JiMI. B TakoM ciy4ae
KoMmnaHusi oThopaB/sieT [IeHeXHble Cpe/ACTBa
06paTHO Ha GAHKOBCKHUHM CYET, C KOTOPOTO OHHU
ObLIM TIepevyHrcJieHbl. Bce pacxonbl, CB3aHHbIE C
JIAaHHBIM TEepeBOJIOM, OIJIAYMBAKOTCA 33 CYET
KnneHnra.

5.2.7. KNiMeHT NOHUMAaeT U COTJIAIAeTCs C TEM, YTO
KoMnaHusi He HeceT OTBETCTBEHHOCTH 3a CPOKH
MPOX0XKAeHUs1 6AaHKOBCKOTO epeBoaale.

5.3. ludporoii nepeBos,.

5.3.1. KimneHT MoOXeT IHONOJHUTbL cBol CyeT
nmocpeAcTBOM LHMGPOBOro IepeBoZia B Jiloboe
BpeMs, €CJM Ha MOMEHT IepeBojga KommnaHwus
pa6oTaeT ¢ JaHHBIM CIOCOG0OM MOTOJJTHEHHUS.

5.3.2. KiueHT MOXeT ocCyllecTBUTh LUGPOBOH
nepeBos, Ha Cuera KoMmaHuu Kak co CBoero
JIMYHOTO 1IMPPOBOro cyeTa, Tak U € LUpPOBOro
cdeTa YNOJHOMOYEHHOTO J1La.

5.3.3. llepex ocymectBieHueM 1UPPOBOTO
nepeBoja KineHT 06f13aH CBepUTb PEKBU3UTHI
cdeta Komnanuu B JInuHOM KabuHeTe!8,

5.3.4. KIMeHT MoOHMMaeT U corJiallaeTcd ¢ TeM, YTO
KoMnaHusi He HeceT OTBETCTBEHHOCTHU 3a CPOKH
MPOXOXKAeHUs IUPPOBOTO IepeBoja U 3a
06CTOATEJIbCTBA, MOBJIEKIIIHE 3a coboH
TeXHUYeCKUW CO60Ml mnpu TmepeBojie, €CJAU OHHU
BO3HUKJM He 1o BHHe KommaHuum, a 1o BHHe
J/JIeKTPOHHOM MJIATEKHOU CUCTEMBI.

5.4. llepeBos ¢ BaHKOBCKOUM MJIACTUKOBOW KapThl
yepe3 [Ipo1ecCUHToOBBIHN LEHTD.

5.4.1. KiueHT MoOXeT I@ONOJHUTbL cBoW Cuyer
MOCpPeACTBOM IlepeBojia CO CBoed BaHKOBCKOM

15 Usually a bank transfer (RUR) takes about 2-5 business days.

16 CraHAapTHBIE CPOKU MPOXOXKAEHUS Py6IeBOro 6aHKOBCKOTO MEPEBOJA COCTABAAIT 2-5 pabouux AHeM.

-

7 In case the transfer is not made automatically from the Personal Area.

18 Ecyiv mepeBO/Ji OCYIIECTB/SETCS HE aBTOMaTHYeCKU U3 JINUHOTO KabUHeTa.
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transfer the Company provides this
method.

deposit

5.4.2. Types of Banking cards of the international
payments system available for a Banking card
transfer are specified in the Personal Area.

5.4.3. The Client may make a transfer only from the
Banking card registered in his name. Transfers
from banking cards of third parties are not
accepted by the Company.

5.4.4. The Client understands and acknowledges
and accepts that when using this type of funds
transfer the Client will be able to withdraw funds
from the Account after 30 calendar days!® and only
to the bank account registered in his name. In this
case the “Instruction to withdraw funds” to the
Client’s External Account and/or third parties and
the “Instruction for internal transfer of funds” shall
not be executed by the Company.

5.4.5. The Company shall have the right to deny
depositing of the funds, transferred to the Company
Accounts in the processing centre, if the funds are
transferred on behalf of third parties. In this case
the Company returns the funds back to the account
from which they have been transferred. All costs
triggered by the return of the funds shall be paid at
the expense of the Client.

5.4.6. The Client understands and acknowledges
and accepts that the Company shall not be
responsible for the time required for the transfer
and the circumstances, resulted in a technical
failure when making a transfer if they occurred not
because of the Company but through the fault of
the processing center or the international payment
system.

5.5. Funds deposit to a Client’s Account via
electronic payment system Moneybookers.

MJIACTUKOBOW KapTbl dYepe3 [IporeccHHroBbIN
uenTp Komnanuu B jito60e BpeMs, eC/Ii HA MOMEHT
nepeBoJia Komnanusa pa6oTaeT ¢ JAaHHBIM
CIIoco60M MOMNOJIHEHHS.

5.4.2. KiveHT MOXeT OCYlLIeCTBUTb IepeBOJ, C
baHkoBCKoO# IJIAaCTUKOBOM KapThl
MEeXJYHApOJHON  IJIaTeXHOW CHUCTEMBI, THI
KOTOpOU yka3aH B JINUHOM KaGHHeTe.

5.4.3. KivMeHT MOXeT OCyLeCTBUTb IepeBoj, C
BaHkoBcKo# IIJIACTUKOBOM KapThl,
3aperucTPpUpPOBAaHHOM TOJILKO Ha CBOe UMSL.
[lepeBosibl ¢ KapT TpeTbux Jull KoMmmaHued He
MPUHUMAIOTCA.

5.4.4. KnveHT NOHUMAaeT U COTJIALAETCS C TEM, YTO
npu HCIOJIb30BaHUU JIAaHHOTO croco6a
MONOJHEHUSI BBIBECTH CYyMMY IIONOJIHEHUS CO
Cyeta KiueHT MoxeT cnycts 30 KajJeHJApHbIX
JAHen2Y ¥ ToJbKO Ha 6aHKOBCKHMHM  CYeT,
3aperucTpUpOBaHHBIN Ha ero uMsA. B aTom ciaydae
«PacnopsikeHne Ha BBIBOJ| IeHEXKHBIX CPEJICTB» HA
nudporord BHemuuin Cuer KineHTa u/uau
TpeTbUx JIHI, a Takke «PacnopsokeHue Ha
BHYTPEHHUU TNepeBO/]; JIeHEXHBbIX CpPeJCTB» Ha
cdeTa TPEThHUX JIUI, He NpuHUMawTcsa KoMmnaHuei
K UCIIOJIHEHUIO.

5.4.5. KomnaHus ocTaBjseT 3a coboil MpaBo
OTKa3aTb B 3a4yUCJIEHUU [JIEHEXHBbIX CpPEeJCTB,
MOCTYNUBIIUX Ha Cyeta Kommnanuu B
IIPOLIECCHHTOBOM LIeHTpe, €C/IY NepeBo/; MOCTYIN
OT HMEHH TpeTbero Juna. B TakoMm ciyyae
KoMnanuss oTnpaB/iseT JieHeXHble CpeJACTBa
006paTHO Ha C4YeT, C KOTOPOTO OHHU ObLIU
nepevucseHbl. Bce pacxo/ibl, CBsI3aHHbIE C JAHHBIM
nepeBo/ioM, OIJIaYMBalOTCs 3a cueT KineHTa.

5.4.6. K1veHT NOHMMaeT U COTrJallaeTcs C TeM, YTO
KoMnaHusi He HeceT OTBETCTBEHHOCTH 3a CPOKH
NPOXOXKAEHHUS IepeBoJla U 3a O6GCTOSATENbCTBA,
MOBJIEKIIME 3a COOOM TexXxHUYeCcKUH c6oUMl mnpu
nepeBojie, €CJM OHM BO3HUK/JIM He IO BHHe
KoMnanuy, a no BHHe NPOLIECCHHTOBOIO LieHTpa
WJIM MEX/IyHApOJHOM NJIaTEXXHOM CHCTEMBIL.

5.5. [lonosiHeHue CueTa KiineHTa yepes
3JIEKTPOHHYIO MJIATEXXHYI0 CUCTEMY

19 This term may be reduced in case the Client provides documents confirming his lawful possession of the card.

20 JTaHHBIN CPOK MOXKeT ObITh YMeHbILIEH B CJlyyae NpefocTaBieHust KiMeHTOM JOKyMeHTOB, IOATBEPXKJA0LUX

3aKOHHOe BJIaJleHVe JaHHOW KapTOu.
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5.5.1. The Client may replenish his Account by an
electronic transfer via Moneybookers in case at the
moment of the transfer the Company provides this
deposit method.

5.5.2. The Client may make an electronic transfer
via Moneybookers only from his/her own name.
Transfers from the third parties are not accepted
by the Company.

5.5.3. The Client understands and acknowledges
and accepts that in case the Client uses this type of
funds transfer the Client will be able to withdraw
funds from his Account after 30 calendar days2t
and only to the bank account registered in his name
or to the Moneybookers22 account that the money
was deposited from. In this case the “Instruction to
withdraw funds” to the Client’s External Account
and/or third parties and the “Instruction for
internal transfer of funds” shall not be executed by
the Company.

5.5.4. The Company shall have the right to deny
depositing of the funds transferred to the Company
Account via Moneybookers if the transfer has been
done by a third party. In this case the Company
shall return the funds back to the account from
which they have been transferred. All costs
triggered by the return of the funds are paid at the
expense of the Client.

5.5.5. The Client understands and acknowledges
and accepts that the Company shall not be
responsible for the time required for an electronic
transfer and the circumstances, resulted in a
technical failure when making a transfer if they
occurred not because of the Company but through
the fault of the Electronic payment system

Moneybookers.

5.5.1. KiueHT MOXeT MOonoJIHUTh cBoU CueT
MIOCPE/ICTBOM IIEPEBO/Ia CPEJICTB 10 CUCTEME
Moneybookers B jito60e BpeMs, eC/Id HA MOMEHT
nepeBo/jia KoMnanus paboTaeT ¢ JaHHBIM
CNoco60M NMONOJHEHHUS.

5.5.2.K/IMEHT MOXKeT OCYILeCTBUTD IePEBO/,
cpeacTB 1o cucteMe Moneybookers Tosibko oT
cBOero uMeHH. [lepeBo/ibl JaHHBIM CIIOCOGOM OT
TpeTbUX JiuL KoMaHuel He IPUHUMAIOTCS.

5.5.3. KJiueHT NOHUMaeT U COrJIalllaeTcsd C TEM, YTO
MPHU UCIIOJIb30BAaHUH IAHHOTO CIIoco6a
MOMOJIHEHUSI BBIBECTHU J€eHEXKHbIE CPe/ICTBA CO
CyeTta KnueHT MoxkeT cniycTs 30 KasieHJapHbIX
JHelN23 U ToJIbKO Ha 6AHKOBCKHUH CYeT,
3aperucTpUpPOBAHHbBIN HA €70 UM UJIM 06paTHO HA
cdeT B cuctemMe Moneybookers24, c koToporo
MPOU3BOIUJIOCK MOTNOJIHEHWE. B 3TOM ciyyae
«PacnopsikeHre Ha BbIBO/T IEHEXHbBIX» Ha
nudpoBoi BHemnu Cuet KnneHra u/uiu cuet
TpeTbUX JIWII, a TaKXKe «PacnopsokeHue Ha
BHYTPEHHUU MepeBo/] IeHEKHBIX CPeJICTB» Ha
cdeTa TPeThUX JIUI| He MpuHUMalTca Komnanuen
K UCIIOJIHEHUIO.

5.5.4. KomnaHus ocTaBJisieT 3a COG0H IpaBo
O0TKa3aTh B 3a4MCJIEHUH IeHEXXHBIX CPEJICTB,
noctynuBinux Ha Cueta KomnaHuu B cucteMe
Moneybookers, ecsiv mepeBo/ MOCTYNUI OT UMEHU
TpeTbero Jinna. B TakoM ciy4ae nepeBoj 6yeT
OTIpaBJ/ieH 06paTHO Ha CYET, C KOTOPOTO OH ObLJ
nepevucseH. Bce pacxoibl, CBsI3aHHBIE C JAHHBIM
NepeBo/IOM, OIJIAYMBAIOTCSA 3a cueT KineHTa.

5.5.5. KIneHT MoOHUMaeT U COTJIalllaeTcs C TEM, UYTO
KoMnaHus He HeceT OTBETCTBEHHOCTHU 3a CPOKH
MPOXO0XK/AEHUS IEPEBO/A U 32 06CTOSATETbCTBA,
MOBJIEKIIIME 32 COO0N TEXHUYECKUU COOH MpH
nepeBo/ie, €CJIM OHU BO3HUKJIM He 110 BUHE
KomnaHuy, a o BUHe 3JIEKTPOHHOU MJIaTEXKHOU
cucteMbl Moneybookers.

21 This term may be reduced in case the Client provides the documents (a passport or ID card in case of a transfer
from the Moneybookers purse or a bank transfer, and a passport or ID card and a banking card in case of a

transfer from a banking card).

22 Under the condition that the funds were not deposited to the Account using a credit/debit card through another

payment system.

23 JlaHHBIM CPOK MOXKeET GbITh YMEHbILIEH B CIy4ae IpefocTaBaeHus KineHToM fokyMeHTOB (061ierpaXkaHCKOTo
NacrnopTa, B cayvae nepeBojia ¢ koueabka Moneybookers 1 6aHKOBCKOTO IlepeBo/a, MO0 06LIerpaXkJaHCKOTo
NacrnopTa U KapThl, B CJIy4ae epeBo/ja C JIACTUKOBOU KapThl).

24 TIpu yCJIOBUH, YTO CYET HE MOMOJIHAICS ¢ BAHKOBCKOM MIaCTUKOBOM KapThl Uepe3 APYTYI0 IJIATEXKHYI0 CUCTEMY.
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Moneybookers.

6. Funds withdrawal from the Client’'s Account.

6.1. The Client shall have the right to withdraw
funds from his Account at any moment sending to
the Company the “Instruction to withdraw funds”
or the “Instruction for internal transfer of funds”,
containing the Client's instruction to withdraw
funds from his Account or an instruction to
transfer funds to another Account with the
following requirements fulfilled:

6. CnucaHue JeHeXXHbIX cpeicTB co CueTa
Kinunenra.

6.1. KiineHT BrpaBe B 10601 MOMEHT
pacnopsAUTLCA B OTHOLIEHUH BCEX UJIU YaCTH
CBOMX JIeHEXXHbBIX CPe/ICTB, HAX0AALIMXCS Ha eTo
CueTe, myTeM HanpaB/eHUsa KomnaHnuu
«PacnopsikeHHs Ha BbIBOJL IeHEXKHBIX CPEJICTB CO
CyeTta KnveHnTa» niu «PacnopsbkeHus Ha
BHYTPEHHUH NlepeBO/ IeHEe>KHbIX CPEeCTBY,
cofiepxkallee ykazaHue KimeHTa 06 oT3bIBe
JleHeXXHbIX cpeicTB co CueTa KineHTa miun
yKasaHue 0 nepeBo/ie leHe>KHbIX CPe/ICTB Ha
Apyroit Cuer, ¢ co6Jt0/JeHHEM CIe[yIOLUX
YCJAOBUM:

a)

b)

the instruction is fulfilled only within the
limits of the free margin on the Client’s
Account at the moment when the order is
executed. The execution of an instruction
on different types of Client Accounts
opened in the company are carried out
within the boundaries of the Client’s
Account balance. If the sum the Client
wants to withdraw (including commissions
and other charges under these Regulations)
exceeds the size of the free margin on the
Client's trading Account or the balance on
other types of Accounts the Client has open
in the Company, the Company shall have
the right to decline this instruction
explaining the reason of it;

the Client's instructions to withdraw funds
from a Account should meet the
requirements and take into account
restrictions set by the current law and
other legal acts of the countries to the
jurisdiction of which this transfer submits.

The Client’'s “Instruction to withdraw
funds” from the Client’s Account should be
in accordance with the requirements and
heed the restrictions set out in these
Regulations, and all other documentation
signed between the Client and the
Company.

6.2. The “Instruction to withdraw funds” by
transferring the money to the Client's External
Account can be effected by the agent authorized by cpenacts Ha BHeminuit Cuet KiiieHTa MOXeET GbITh

a) HCIIOJIHEHHUE PACIIOPAXKEHHUA 10 TOPrOBOMY

cyety Knnenrta npousBoauTtcsa Komnanuein
HCKJIIOYHTEJNBHO B TpejiesaX CBOGOHOU
MapXu 1o ToproBomy cyety KiueHTa Ha
MOMEHT  WCIOJHEHUS  paclopsiKeHHUs.
HcrosHeHUe pacnopspKeHUs 10 JIPYyTUM
tunaMm CdetoB KiuneHTa, OTKpBITHIM B
KoMnaHuy, mNpousBOAUTCS B TMpejesax
6asaHca Cyeta KineHnra. Ecin
oT3biBaeMasi KiveHToMm cymma (BKJIOYas
KOMUCCUU u npouuie U3/JIEPXKKHY,
npeaycMOTpPEeHHbIE HaCTOAITUM
PersiamMmeHTOM, Ha OCyILleCTBJIEHUE
MJIaTea) MpeBbIlIaeT pa3Mep CBOOOAHOM
Mapu Mo Toproeomy cuety KiuneHra wau
6asanc mno JgpyruM Tunam  C4eToB
KinveHnra, oTkpbiTbiM B  Komnanuy,
Komnanusi BhpaBe OTKJIOHUTH JlaHHOE
pacropsokeHue, 00'BSCHUB NPUYHHY
OTKJIOHEHHUS;

b) YKa3aHUuA KnueHTa mo OT3bIBY AE€HEXHbIX

cpeactB co Cyera KiueHTa J0JDKHBI
COOTBETCTBOBATh TpeOGOBaHUAM u
VYUTBIBATb OTPAaHUYEHHs], yCTaHOBJIEHHbIE
JEeHCTBYIOIIMMHA 3aKOHAMHA M HHBIMH
MPaBOBBIMU aKTaMH CTpaH, o
IOPUCUKIIMIO KOTOPBIX JAHHBIM IepeBO/
rmomnajaer.

C) YKa3aHHUA KnuenTa no OT3bIBY AE€HEXHbIX

cpeactB co Cyera KiueHTa J0JDKHBI
COOTBETCTBOBATh TpeOGOBaHUAM U
YYUTBIBATb OTPAHUYEHHUS], YCTAHOBJIEHHbIE
HacToAmuM PersiaMeHTOM, a TaKxe
JIPyTUMU JOKYMEHTaMH, MOJNHMCAHHBIMU
Mexay Knventom u KoMmnanuven.

6.2. HcnonHenue «PacmopsikeHUsI Ha BBIBO/
JIEHEXKHbIX CPeJCTB» MYyTeM MepeBoJia JAeHEXHbIX
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the Company. The list of authorized Agents shall be
specified in the Personal area.

6.3. The Client shall fill out the “Instruction to
withdraw funds” or the “Instruction for internal
transfer of funds” in the deposit currency. If the
deposit currency differs from the currency of the
transfer the amount of the transfer shall be
converted by the Company into the currency of the
transfer.

6.4. Currencies available for funds transfer to the
Client's External Account, depending on the deposit
currency and the way of withdrawal, are indicated
in the Client’s Personal Area.

6.5. The exchange rate and the commission, as well
as other charges for each way of funds withdrawal,
are published in the Personal Area and may be
changed by the Company.

6.6. The Company shall have the right to impose
restrictions on minimum and maximum withdrawn
amounts, differentiated depending on the
withdrawal mode. These restrictions are published
in the Client’s Personal Area.

6.7. The Client understands and acknowledges and
accepts that commission and other charges?>
triggered by the transfer chosen by the Client are
paid at the expense of the Client.

6.8. The Company shall be obliged not to charge
any additional commissions for funds withdrawal
from the Client’s Account, except for the
commissions and other expenses provided by these
Regulations.

6.9. Funds shall be withdrawn from the Client's
Account once the Company receives the
“Instruction to withdraw funds” or the “Instruction
for internal transfer of funds”.

MpPOU3BEJEHO AreHTOM, YHOJHOMOYEHHbBIM
Komnanueil. [lepeyeHb yoJIHOMOYEHHbIX ATEHTOB
pa3MeraeTtcs B JINYHOM KaGUHeTe.

6.3. Knauent odopmiaser «PacnopsikeHde Ha
BBIBOJ, cpeAacTB» wWian «PacnopspkeHne  Ha
BHYTPEHHUH TIlepeBOJ [JIeHeXHbIX CpeJCTB» B
BaJloTe Jenosuta. Eciu BamoTa Jgenosurta
OTJIMYAeTCs OT BaJIOTbl NepeBOJa, TO CyMMa
nepeBojia 6yZieT KOHBepTHpoBaHa KomnaHuen B
BaJIIOTY IlepeBoJa.

6.4. BastoTa, B koTopoi KoMnaHust ocyliecTBAsET
nepeBoJbl Ha BoemHuit Cuer KineHTa, B
3aBHCHMOCTH OT BaJIlOTbl Jemno3uTa U Cnocob6a
crivcaHMs, yKaseiBaloTca B JlnuHoM KabGuHete
KnuenTa.

6.5. Kypc koHBepTanuu U pa3sMep KOMMCCHH, a
TakKKe TIpoYue U3JAepXKKU 10 KaKJOMy U3
Croco60oB  CHOHCAaHUS  JIEHEeXHBbIX  CPEJCTB,
ny6JuKyoTcs B JIMYHOM KaGUHETEe U MOTYT ObITh
M3MeHeHbI 110 penleHH0 KoMnanuu.

6.6. KomnaHua octaBJisieT 3a C060M NpaBoO BBOJUTb
OrpaHUYeHHUs no MHUHHMaJIbHbIM U
MaKCHMaJlbHbIM CyMMaM CIHACaHUs JeHEeXHbIX
cpeAacTB, fJuddepeHLUpPOBaHHbIE B 3aBUCHMOCTHU
OT cnoco6a cnucaHud. JlaHHble OrpaHUYeHMs
ny6aukytoTcs B JIuuHoMm Kabunete Knuenra.

6.7. KieHT MOHUMAaET U corJialllaeTcs ¢ TEM, YTO
BCé KOMHCCUOHHblE U TMpPOYHE U3JAEPKKU2,
CBsI3aHHbIE C OCYLIECTBJEHUEM U MPOXO0XKJAEHUEM
BbIOPAHHOTO UM crocoba nepeBo/a,
oIJIauyMBalTCA 3a cyeT KinuneHra.

6.8. Kommanusa o06s3yeTcsi He B3UMaTb HUKAKHX
JIOMTOJTHUTEJIbHBIX KOMUCCUH U TPOUYUX U3JIEPIKEK C
CyMMbI TIepeBojila KiuweHTa mnpu  COUCaHUU
JIeHeXHBIX CpeJcTB ¢ ero CyeTa, 3a UCK/IIOUYEHUEM
KOMHCCUU Y TPOUUX U3JEPHKEK, TPEAYCMOTPEHHBIX
HacTosAmuM PersiaMmeHTOM.

6.9. CnucaHue JeHexHbIX cpeacTB co Cderta
KinineHTa npou3BOAUTCA B CJy4yae IHOJy4YeHHUS
KoMmnaHnuel «Pacnopsi>keHUs1 Ha BbIBOJ, JIEHEKHbBIX
cpeacTB» uau «PacnopsbkeHusi Ha BHYTpPEHHUU

25 Commissions and other charges (in accordance with the table of charges) of the paying banks, bank-
correspondents, electronic payment systems or processing centers, with the help of which the funds are

transferred.

26 K HUM OTHOCSITCSI KOMUCCHOHHbBIE U IPOYHE U3AEPKKHU (coracHO TapudpaM) 6aHKOB-IJIATENbUIMKOB, 6AHKOB-
KOPPECNOHZAEHTOB, 3JIEKTPOHHO-IIJIATEXHBIX CUCTEM WJIM MPOLLECCUHTOBBIX LIEHTPOB, IOCPEACTBOM KOTOPBIX
NPOUCXOJUT OCYLIECTBJIEHHE U TPOX0OXKAEeHHe BbIGpaHHOro KireHTOM cioco6a nepeBoja.
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6.10. An instruction shall be considered accepted
by the Company if it has been filled out in the
Personal Area, shown in the “Payment History”
section and in the Company’s accounting system of
the client requests.

6.11. Any instruction filled out in some other way
than provided in clause 6.10. shall not be executed
by the Company.

6.12. Funds are withdrawn from the Client's
Account within 1 (one) business day but not later
than at the end of the transaction day following the
day when the “Instruction to withdraw funds” is
received.

6.13. In case the funds, sent by a bank transfer, are
not credited to the Client's Account within 5 (five)
business days, the Client shall have the right to ask
the Company to make a bank inquiry??. The
Company may provide the Client with the
document confirming funds transfer:

a) in case of a bank transfer: a copy of a swift
document, confirming funds transfer in the
foreign currency;

b) in case of a bank transfer (RUR): a copy of
the bank transfer request, confirming funds
transfer in RUR.

6.14. In case the funds, sent by electronic transfer,
are not credited to the Client's External Account
within 2 (two) business days, the Client shall have
the right to ask the Company to make an inquiry.
The Company may provide the Client with a
Screenshot confirming funds transfer to the Client's
Account.

6.15. The Client understands and acknowledges
and accepts that the bank inquiry and the request

27 In accordance with Part 9 of these Regulations.

28 CorJuiacHo Pazzeny 9 HacTosimiero PerslameHTa.

nepeBo J€HEXHbIX CpeACTB».

6.10. PacnopspbkeHWe  CUMTAeTCd  MNPUHATHIM
KoMmnaHuel, ecniu oHO odpopmiieHO yepe3 JIMUHBIN
kabuHeT KiueHTa, oToOpakaeTcs B pasfelie
«HcTopus niaTexel», a TakKe B CHUCTEMe ydeTa
KJIMEHTCKHUX 3asBOK KoMnaHuu.

6.11. Pacnopsi>keHue, odopMIeHHOE JH0ObIM HHBIM
crnoco6oM, KpoMe crnocoba, ykasaHHoro B 1. 6.10.,
He NprHUMaeTca KoMnaHuen K MCIIOJTHEHUIO.

6.12. CnucaHue [JeHeXHbIX cpeAcTB co CdeTta
KnuenTta mpousBoauTca B TeyeHue 1 (oaHOTO)
ONEpaNMOHHOr0 JIHSI, HO He I03/Hee KOHIA
ONepalOHHOTO JIHA, CJeJyIoliero 3a JOHeM
noJsiydeHust «PacnopspkeHHsI Ha BbIBOJ JE€HEXHBIX
CpeJiCTB».

6.13. Eciu faeHeXXHble CpeACTBa, OTIpaBJeHHbIe
0aHKOBCKHMM IlepeBOJIOM, He TMOCTYNW/IM Ha
BHemnuit Cyetr KnueHTa B TeueHue 5 (msaTH)
pabounux JHel, KinMeHT BnpaBe 06paTUThCS B
KoMnanuto ¢ npocb60i MpoBeCTH paccie/JoBaHUe
no nepesofy?8, Kommanus MoXeT NpeLOCTaBUTH
KiueHTy JOKyMeHT, NOATBep:KAAmOIUNA ¢akT
OTINIPaBKH JileHEeXXHBIX CPeJICTB:

a) B CJy4ae Ba/JIOTHOr0O  GaHKOBCKOTO
nepeBojia: KOMMK JOKYMeHTa CBUDT
(swift), mogTBepxkAatollero GpakT nepeoja
B MHOCTPAHHOU BaJIIOTE;

b) B ciaydyae  py6seBoro  6aHKOBCKOTO
nepeBo/ia: KOMHIO MJIATEXXHOTO MOPYIEHUS,
noATBepKjawiero ¢GakT TepeBosia B
BasitoTe PO.

6.14. Ecsiu peHexHble CpefCTBa, OTIpPAaBJIEHHbIE
UUOPOBLIM  NEpPeBOJIOM, He TOCTYNWJM Ha
Baemnuii Cuer KineHTa B TedeHwe 2 (AByX)
pa6ouux paHed, KiveHT MoXeT o06paTHUTbCA B
KoMmnaHuio ¢ npocb6oil MPOBECTH paccye/joBaHue
no mnepeBojay. KoMmaHus MOXeT NpeOCTaBUTH
Kiventy CKpPUHIIOT, MNOATBEPKAAMIIHUN (aKT
OTNpPaBKU [JleHeXXHBIX CpeACcTB Ha BHemHui Cyer
Kinuenra.

6.15. KiiMeHT MOHUMaeT U corJiallaeTcs ¢ TEM, YTO
pacciefoBaHMe M 3aKa3 JOKYMEHTOB MOLYT
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for documents provision may trigger commission
costs29, which shall be paid at the expense of the
Client. The way of payment shall be chosen
individually. The Client may transfer the necessary
sum to the Company Accounts or the Company may
withdraw funds from the Client's Account.

6.16. In case when making a transfer the
Company's employee makes a mistake, resulting in
funds not being credited to the Client’s External
Account, the sum of the request shall be
indemnified to the Client at the expense of the
Company.

6.17. In case the Client makes a mistake in the
details of the trading account when filling out the
“Instruction to withdraw funds”, which resulted in
funds not being credited to the Client’s External
Account, the sum of the request shall not be
indemnified to the Client.

6.18. In the Personal Area a Client can activate a
service “Restrictions on Third Party Withdrawal”.
Once this service is confirmed funds withdrawal
from the Account will be allowed only:

- to the bank account registered to the holder of the
Client Account with the restrictions placed on;

- to another Client Account registered to the holder
of the Account with the restrictions placed on,
provided that the equivalent restrictions of fund
withdrawal to the third parties will be placed on
the Account to which the funds are transferred;

This restriction has no fixed term and cannot be
cancelled.

7. Ways of funds withdrawal from the Client 's
Account.

7.1. Bank transfer.

MoBJiedyb 3a CO00H KOMHCCHOHHBIE PIS,ILep)KKI/I3O,
KOTOphbIE 6y,ZLy'T oIlJiadyeHbl 3a c4yeT KiwumeHTa.
Cmoco6 OIlJIaThI HU3JEePKEK peuiaeTcd B
HUHAWBUAYAJIbHOM MMOPpAAKE U MOXKET IMPOBOAHUTLCA
KaK IIoCpeaACTBOM IIepedUruCJIeHUuA H606XOAHMOﬁ
CYMMBI Ha Cueta KoMnaHuu, Tak u nocpeacrsomMm
CIIMCaHHA CYMMBI CO Cueta Knuenra.

6.16. Eciu mnpu oTnpaBKe [eHEXHBbIX CpelCTB
coTpyZHUK  KoMmaHuu  JomycTHJI  OIIMOKY,
MOBJIEKITYI0 3a COOOM He3a4yuCJeHHe JIeHEXKHbIX
CpeACTB Ha BHelHun Cyet Kinenra,
KOMUCCUOHHBbIE  HU3JIEPKKKM 10  pas3pelleHHIo
CJIOKUBIIENCS CUTYAI[UHM OYAYT OIJIa4YeHbI 32 CYET
KommnaHuw.

6.17. Ecnu npu odopmiieHun «PacnopsikeHusi Ha
BbIBOJT /JI€HEXHbIX CpPeJCTB» B PEKBU3UTAX
KiveHTOoM 6bLIa AomylieHa OMIMOKA, MOBJIEKIIAS
3a coboil He3auuc/leHHe JleHEeXHbIX CpeJICTB Ha
BHelrHui Cuer Kinenra, KOMHCCHUOHHBIE
U3JEep>KKK 10  pa3pelleHUuI0  CJOKUBIIEHCs
CHUTyalluH Oy T OIJIaYuBaThCA 3a cueT KineHTa.

6.18. Kiuuent B JluyHom KabGuHeTe MOXKeT
aKTUBUpOBaThb ycayry «OrpaHu4yeHue BBIBOJA
JIEHeXKHbIX CpeACTB Ha TpeTbux July». [locie
MOATBEPK/IEHUS JaHHOH yCIayTH BreiBo

JIEHEeXKHBbIX CpeAcTB ¢ jAaHHoro Cdera 6yzeT
BO3MOX€EH TOJIbKO:

- Ha GAHKOBCKHMH CYeT, 3aperuCTPUPOBAHHBIA Ha
uMs Biaazenbna Cuera KiumeHTa, Ha KoTOpoM
YCTAHABJIMBAETCS IaHHOE OTPAaHUYEHHUE;

- Ha gpyroi Cuet KimeHTa, 3aperucTpupoOBaHHbIN
Ha uMfA Biaagesabna Cdera, Ha  KOTOPOM
yCTAHABJMWBAaeTCd JJAaHHOE OTrpaHUYeHHUe, TPHU
ycJoBUHU, 4YTO Ha CYeT, Ha KOTOPBIN MepeBOAsATCS
JleHe)KHble CpeJICTBA, HAJaralTCcsl paBHO3HAYHbIE
OTpaHUYEeHHs] BBIBOJAA [IEHEXHBIX CPEeACTB Ha
TPETHUX JIHIL,

[[aHHOG OTpaHHU4YE€HHE ABJIAETCA 6ECCpO‘{HbIM H
CHATHUIO HE ITOAJIEXKHUT.

7. Cnoco6b1 cicaHus AeHeXHbIX cpefcTB co Cueta
KnuenTta.

7.1. BanoTHBIA GaHKOBCKHU NepeBo/,.

29 In accordance with the tariffs of the paying bank, chosen by the Company to make a transfer.

30 CoruiacHo TapudaM H6aHKa-MJIaTeNblIMKa, BbIOpaHHOTO KoMnaHuel /s ocylecTBIeH s IepeBo/a.
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7.1.1. The Customer may send the “Instruction to
withdraw funds” by a bank transfer in case at the
moment of the transfer this mode is provided by
the Company.

7.1.2. The Client may fill out the “Instruction to
withdraw funds” only to his own bank account. The
instructions filled out to the bank accounts of third
parties shall be denied by the Company.

7.1.3. The Company shall be obliged to transfer
money to the bank account of the Client in
accordance with the details provided in the
“Instruction to withdraw funds” in case conditions
provided by clause 7.1.2 of these Regulations are
observed.

7.1.4. When transferring the funds the Company
indicates the payments details provided in the
Personal Area. In case of payments details change
the Company shall be obliged to inform the Client
immediately about new payments details
publishing them in the Personal Area.

7.1.5. The Client understands and acknowledges
and accepts that the Company shall not be
responsible for the time required for a bank
transfer31,

7.2. Bank transfer (RUR).

7.2.1. The Client may send the “Instruction to
withdraw funds” by a bank transfer (RUR) in case
at the moment of the transfer this mode is provided
by the Company.

7.2.2. The Client may fill out the “Instruction to
withdraw funds” to his own RUR bank account.

7.2.3. The Company shall be obliged to transfer
money to the bank account of the Client in
accordance with the details provided in the
“Instruction to withdraw funds”.

31 Usually a bank transfer takes about 2-5 business days.

7.1.1. KnueHT MoXeT OoTHpaBUTh «PacnopsikeHue
Ha BBIBOJ, [EHEXHBbIX CpefCTB» IOCPeACTBOM
BaJIIOTHOTO OaHKOBCKOro IepeBoJa B Jioboe
BpeMs, ecJid Ha MOMeHT nepeBoja KommnaHus
paboTaeT ¢ JAaHHBIM BHJIOM NepeBOJa JEHEXKHBIX
CpeACTB.

7.1.2. KnueHt MoxeT odopMUTh «PacnopsikeHue
Ha BBIBOJ, JEHEXHbIX CpeJCTB» Ha OaHKOBCKUU
CYeT, 3aperuCTPUPOBAHHBINA TOJIBKO Ha CBOE UMH.
Pacnopsikenue, odopmieHHOe Ha OaHKOBCKHH
c4eT TpeTbuX Jivl, KoMnaHuell K UCIIOJIHEHUIO He
NpUHUMAaeTcs.

7.1.3. KoMnaHus 0653yeTcs OTHPABUTh JIeHEXHbIe
cpeacTBa Ha 0OaHKOBCKUM cuerT KineHTa B
COOTBETCTBUM C PEKBU3UTAMHU, yKa3aHHbIMU B
«PacnopsikeHUM Ha BBIBOJ| JIEHEXXHBIX CPEJCTBY,
ecJi CoOJIIoJIeHbl yCaoBUSA 1. 7.1.2. HaCTOSIIErO
PersiamenTa.

7.1.4. Ilpyu nepeBoAe /[JEHEXHbIX CpeACTB
KoMmnaHusa ykasblBaeT HasHayeHHe IIJIaTeXa,
npejcrtaBieHHoe B JluuHoM ka6uHete. Ecin
HasHayeHUe ILJaTeXxa MeHsieTcs, KommaHus
He3aMeJJUTeNbHO HHPopMupyeT KineHTa o
HOBOM Ha3HayeHUM ILIATeXa IyTeM  ero
ony06JIMKOBaHUsA B JINUHOM KaOHHeTe.

7.1.5. KIneHT MOHMMaeT U COrJIalllaeTcCs C TeM, YTO
KoMnaHusi He HeceT OTBETCTBEHHOCTH 3a CPOKH
MPOXOXKIeHUsI DAHKOBCKOTI'0 IepeBoas2,

7.2. Py6/1eBbIl 6AaHKOBCKUI NEPEBO/I.

7.2.1. KnueHT MoXeT OoTHpaBUTh «PacnopsixkeHue
Ha BBIBOJ [JIeHEXHBIX CpeJCTB» I0CPeJCTBOM
py6seBoro 0GaHKOBCKOTO IepeBojia B Jio6oe
BpeMs], ecJd Ha MOMeHT nepeBoja KommaHus
paboTaeT ¢ JAaHHBIM BUJOM IepeBOJa J€HEXHbIX
CpeJCTB.

7.2.2. KnueHt MoxeT odpopMUTh «PacnopsikeHue
Ha BBIBOJ, JleHeXHbIX CpeJiCTB» Ha CBOM JIMYHBIH
py0JieBbIM OAHKOBCKUH CYET.

7.2.3. KoMnaHus 0653yeTcs OTHPABUTh JIeHEXHbIe
cpe/icTBa Ha 6GaHKOBCKMH cueT KimeHTa B
COOTBETCTBUM C PEKBU3UTAMM, YKa3aHHbIMH B
«PacnopsikeHUHM Ha BBIBOJ, IEHEXKHBIX CPEJICTBY.

32 CraHJapTHbIE CPOKU MPOXOXK/IEHHS BaJIIOTHOTO GAaHKOBCKOIO MepeBo/ia COCTABJISIOT 2-5 pabo4yux JHEH.
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7.2.4. When transferring the funds the Company
shall indicate the payments details provided in the
Personal Area. In case of payments details change
the Company shall be obliged to inform the Client
immediately about new payments details
publishing them in the Personal Area.

7.2.5. The Client understands and acknowledges
and accepts that the Company shall not be
responsible for the time required for a bank
transfers3s.

7.3. Electronic transfers3s.

7.3.1. The Client may send the “Instruction to
withdraw funds” by an electronic transfer in case at
the moment of the transfer this mode is provided
by the Company.

7.3.2. The Client may fill out the “Instruction to
withdraw funds” to his own electronic account or
to the electronic account of the Authorized person.

7.3.3. The Company shall be obliged to transfer
money to the Client's electronic account in
accordance with the details provided in the
“Instruction to withdraw funds”.

7.3.4. The Client understands and acknowledges
and accepts that the Company shall not be
responsible for the time required for an electronic
transfer and the circumstances, resulted in a
technical failure when making a transfer if they
occurred not because of the Company but through
the fault of the Electronic payment system.

7.4. Internal Transfer of Funds
7.4.1. The Customer may send the “Instruction for

internal transfer of funds” in case at the moment of
the transfer this mode is provided by the Company.

7.2.4. llpyu nepeBoAe JEeHEXHbIX
KoMmnaHusa ykasblBaeT HasHayeHHe IIJIaTeXa,
npejctaBieHHoe B JluyHoM KkabuHeTe. Ecau
HasHayeHUe IJaTeXa MeHsieTcs, KommnaHus
He3aMeJJIUTeJbHO HHPopMupyeT KiaueHTa o
HOBOM Has3HayeHUM IIATeXa IyTeM  ero
ony6JMKOoBaHus B JINUHOM KaGHHeTe.

Cpeacrts

7.2.5. KIMeHT MOHMMaeT U COorJIalllaeTCs C TeM, YTO
KoMnaHusi He HeceT OTBETCTBEHHOCTHU 3a CPOKH
MPOXOXKIeHUsI DAHKOBCKOTI'0 IepeBoass,

7.3. ludpoBoii nepeBo3e.

7.3.1. KnueHT MoXeT oTHnpaBUTh «PacnopsxkeHue
Ha BbIBOJ, [EHEXHBbIX CpPeLCTB» IOCPeLCTBOM
nudpoBoro mnepeBosa B Jiob6Oe BpeMs, ecaU Ha
MoMeHT odopmiieHus pacnopspkeHust KommaHus
paboTaeT ¢ JAaHHBIM BHJIOM NepeBOJa JEHEXKHBIX
Cpe/CTB.

7.3.2. KnueHt moxeT odpopMUTh «PacnopsikeHue
Ha BbIBOJ JI€HEXHBIX CPeJCTB» Ha CBOM JIMYHBIN
nUpoOBOM cYeT WIM Ha [OUPOBOU  cYeT
Y1no/IHOMOYeHHOT0 JMLA.

7.3.3. KoMnaHus 06513yeTcs OTIPAaBUTh JleHEXHbIe
cpeAcTBa  Ha uudppoBor cyer KiumeHTa B
COOTBETCTBUM C pPEKBU3WUTAMH, YKa3aHHbIMU B
«PacnopsizkeHUM Ha BBIBOJ, JleHEKHBIX CPEeZICTBY.

7.3.4. KMeHT MOHMMaeT U CoTJialllaeTcs C TeM, YTO
KoMnaHusi He HeceT OTBETCTBEHHOCTHU 3a CPOKH
MPOXOXKAeHUs IUPPOBOTO IepeBoja U 3a
06CTOATEJIbCTBA, MOBJIEKIIIHE 3a coboH
TeXHUYEeCKHH COO0M IpHU mnepeBo/ie, BOSHUKIIHNE He
no BuHe KomnaHuu.

7.4. BHyTpeHHU! MTepeBo/i, AEHEXKHbIX CPE/ICTB.

7.4.1. KnueHT MoXeT OTIpaBUTh «PacnopsixkeHue
Ha BHYTPEHHUH MepeBOJ, [JEeHEXHBbIX CpPelCTB» B
Ji6oe BpeMs, ecAd Ha MOMEHT IepeBojia
KoMnaHusi paboTaeT c JJaHHbIM BHUJIOM IepeBo/ia

33 Usually a RUR bank transfer takes about 2-5 business days.

34 CraHZapTHBbIE CPOKU MPOXOXKIEHHUsI py0JIeBOro 6aHKOBCKOT'O ITepeB0/Ia COCTABJISAIOT 2-5 pabo4yux JHEH.

35 If the trading account has not been replenished from a Credit card via the Processing center (see clause 5.4.4.) or

via the Moneybookers system.

36 Ecsiu TOPTOBBIN CUET He MOMOJIHSJICSA ¢ BaHKOBCKOM MJIACTUKOBOM KapThl Yyepes [IpoLiecCUHToBbIN LEeHTP (CM.

NyHKT 5.4.4.) wiu no cucteme Moneybookers.
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7.4.2. If the Client’'s Account is deposited by the
Bank card via Moneybookers or the “Restriction on
Third Party Withdrawal” was placed on this
account, the transfers between trading accounts
are available only in case the accounts of both types
are registered to the same person.

7.4.2 When transferring funds internally from a
Client Account that was deposited to with a
credit/debit card, using the Moneybookers system
or if the account has the “Restriction on Third Party
Withdrawal” set, these restrictions will be
transferred onto the Client Account on which the
internal transfer is to be deposited.

7.4.4. In case when making an internal transfer
between accounts the Company's employee makes
a mistake, resulted in funds crediting to a wrong
trading account, the sum of the instruction shall be
indemnified to the Client at the expense of the
Company.

7.4.5. In case the Client makes a mistake in the
details of the trading account when filling out the
“Instruction for internal transfer of funds”, which
resulted in funds crediting to a wrong trading
account, the sum of the instruction shall not be
indemnified to the Client.

8. Personal Area.

8.1. The Client agrees with the clauses of these
Regulations concerning usage of the Personal Area.

8.2. When registering on the Company website, the
Client shall provide proper and true information to
identify him in accordance with the requirements
of the Client Registration Form on the Company’s
website.

8.3. The Company will not open Personal Areas or
Accounts for:

a) stateless persons;

AEHEXHbIX CPEACTB.

7.4.2. Ecim Cuer KnumeHTa IONOJHSAJCA C
BaHKOBCKOW MJIAaCTUKOBOW KapThl MOMOJHAJICH MO
cuctemMe Moneybookers uiu mo JAaHHOMY CYETy
ObI0  ycTaHOBJAeHO «OrpaHuyeHHe  BbIBOJA
JIEHEeXKHBIX CPEJICTB Ha TPETbUX JIMI», NePEBOIbI
MeX1y cyeTaMu OCYIIECTBJISTFOTCS
HCKJIIOYHTEJNBHO B TOM CJIydae, ecjii cyeTa 060UX
THUIIOB 3aPeTUCTPUPOBAHBI HA OHO JIUIIO.

7.4.3. [Ipu ocylecTBJeHHU BHYTPEHHETO NEPEBOA
JleHexHbIX cpeAcTB co Cueta KineHTa, KOTOpbIA
MOMOoJIHA/ICA ¢ BaHKOBCKOM MJIAaCTUKOBOMN KapThl,
NONoJIHsJIcA 1Mo cucteMe Moneybookers wiu mo
JlAaHHOMY CcYeTy ObLJI0 ycTaHOBJIeHO «OrpaHuYeHue
BbIBOJIA JIEHEXKHBIX CPEACTB Ha TPETbUX JIUIY,
JlaHHble OrpaHWYeHUs TepeHocATca Ha Cyer
KinuneHrTa, Ha KOTOpbII OCYL1eCTBJIAETCH
BHYTPEHHHUU NepeBO/.

7.4.4. Eciy ipy BHYTPEHHEM IlepeBo/ie JIeHEXKHbBIX
CpefCTB MeXxJAy c4eTaMH COTpPyAHMK KoMmanuwu
JOMyCTHUJ  OWIMOKY, MOBJEKIIyld 3a CO60H
3a4yucieHue JleHeXHBbIX CpeACTB Ha
HEKOPPEKTHBIN CYeT, CyMMa 3asBKH BO3MeIlaeTcs]
Knuenty 3a Cuet KomnaHumu.

7.4.5. Eciin npu odpopmiieHun «PacrnopsokeHUs: Ha
BHYTPEHHUUN TNlepeBOJ, JEHEXHbIX CpPEeJICTB» B
pekBU3UTax cueTa KiMeHTOM 6bLia JomylleHa
omnbKa, TMOBJeEKIIas 3a COGOH 3adyucC/IeHUe
JleHEeXKHBIX CPe/ICTB Ha HEKOPPEKTHBIX CYeT, CyMMa
3asaBKU KiineHTy He BO3MellaeTcsl.

8. [IpaBusia nosnb3oBanus JluuaeiM KabuHeTOM.

8.1. KiueHT corjamaeTcss co BCEMH IMYHKTaMH
HacToAlero PersaMeHTa 10 MCIOJIb30BaHUIO
JlngHoro KkabuHeTa.

8.2. Ilpu peructpauuu Ha cahTe KommaHuu
KiueHT 06s13yeTcs NpefjoCTaBUTh KOPPEKTHYIO U
JIOCTOBEPHYIO UHPOPMAIHIO [ UAeHTHPUKALNH

JIUYHOCTU B COOTBETCTBUU C TpeGOBAHUAMMU
dopmbl  peructpaumu  Kinmenta Ha  Cailte
KoMmmnaHumu.

8.3. Komnanus He oTkpbiBaeT JIuuHoi KabuHeT u
He OTKpbIBaeT CcYyeTa:

a) JidiaM 6e3 rpaXk/1aHCTBa;
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b) citizens and/or residents of the USA, the
UK, the New Zealand and the British
Columbia;

¢) individuals under 18 years old;

d) legal bodies and entities of other business
legal structures, organized under the laws
of Great Britain, the Russian Federation, the
USA, the New Zealand and the British
Columbia and placed in Great Britain, the
Russian Federation, the USA, the New
Zealand and the British Columbia.

8.4. After successfully registering on the Company
website, the Client shall open a Transitory Account
to carry out advance payments on Company
services.

8.5. The Client shall inform the Company about
changes of the Identification data in due time.

8.6. To identify the Client the Company shall have
the right to request for the following documents at
any time from the moment the Client registers:

e for an individual: identification

document;

an

o for a legal body: registration, foundation
documents and documents confirming the
status of the Company.

The Company shall have the right to suspend
execution of non-trading operations on the Client’s
Account if it is revealed that the Identification data
of the Client are incorrect or untrue as well as in
case the Client does not provide the required
documents.

8.7. The Personal Area is password protected.

8.7.1. The C(lient confirms and agrees and
acknowledges that the Personal Area is password
protected. The password shall be chosen by the
Client upon the Client’s registration.

8.7.2. The Client shall be responsible for the safety
of the password and unauthorized access to it of

b) rpaxkmanam wu/wau  pesugeHtam CIIA,
Benvko6putanuyd, HoBo#W 3esmaHguu U
npoBUHIMU BpuTaHckasa Koanymous;

c) ¢dusuyeckuM JuIaM, He JocTurmuMm 18
JIET;

d) opuavYecKUM JIMIIAM H JIMOAM HWHOU
OpraHU3aIMOHHO-ITPABOBOM dopmpl,
CO3/IaHHBIM B COOTBETCTBUHU C
3aKOHO/IaTeJIbCTBOM P®, CIIA,
Besimko6puTaHuy, HoBoii 3esaHauy,
npoBuHUM bputanckas Kosaymb6us, u
HaxXxoAAILMCA B PO, CIIIA,
Benvko6putanuy, HoBo# 3esmaHguu U
MPOBUHLINHU BpuTaHckas Konym6us.

8.4. [ocJsie ycremrHoOro MpoX0XKAEHUST PEruCTpaluu
Ha cadTe KommaHuu KiaueHTY OTKpbIBaeTCs
JIuneBoW cYeT A/ OCYIeCTBJEHUS aBaHCOBBIX
niaTexen o ycayram Komnanuu.

8.5. KineHT 00s13aH CBOEBPEMEHHO
npouHbopmMupoBaTh KoMmnaHuio 06 HM3MeHEHHUSX
U aeHTUOUKAIIMOHHBIX JAHHBIX.

8.6. [lna upentudukanum KinmeHnta KommaHwus
“MeeT IMpaBo 3ampocuTh y KimeHTa B Jto60e
BpeMs C MOMEHTA peructpanuu Knvenra:

® Jid Cl)I/ISI/I‘-IeCKOFO JIdna: AOKYMEHT
y,QOCTOBepHIOLL[I/II\;I JaudHocTb KnneHTa;

e A HpuaAnIeCKoro Jina:
peructpanroHHbIE, ydypeanuTesIbHbIe
AOKYMEHTbI H AOKYMEHTHI,
noATBepXAAIIrUe CTaTyC KommnaHuu.

Kommnanus ocTaBjsieT 3a  coboH MpaBo
MPUOCTAaHOBUTh npoBejieHHe HETOPIrOBbIX
onepanuii no Cuety KinveHTa, ecivd BbISIBJIEHO, YTO
WUpeHTHdUKAIIMOHHBIE JaHHbIe Kinuenta
ABJAITCA HEKOPPEKTHBIMU 15805
HeJIOCTOBEPHBIMH, a TaK e ecad KiveHT He
MpeA0CTaBUJI 3aNpalliuBaeMble JOKYMEHTHI.

8.7. Bxoj B JINUHBIM KaOWHET 3alUILeH apoJieM.

8.7.1. KiiMeHT noJATBepXJaeT U COrJallaeTcsd C
TeM, 4YTO JAO0CTyn K JIMUHOMYy KabuHeTy O6yJeT
MPOU3BOAUTHCS o napoJito, KOTOPBIN
yCcTaHaBJMBaeTcs1 KiMeHTOM caMOCTOSITe/IbHO MPU
peructpanuu Kinvenra.

8.7.2. KiueHT mnoJHOCThIO GepeT Ha cebs
OTBETCTBEHHOCTb IO COXpPAaHEHHUI0 MapoJs U
obecreyeHHI0 ero COXPAaHHOCTH oT
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the third parties.

8.7.3. All instructions done through the Personal
Area after entering the password are considered to
be executed by the Client.

8.7.4. Any individual who has got an access to the
Personal Area by entering the password shall be
considered to be the Client.

8.7.5. The Company shall not be responsible for the
losses, triggered by steal, loss or disclosure of the
password to the third parties.

8.8. The Client shall have the right to change the
password to the Personal Area or follow the
procedure of the password change.

To restore the password to the Personal Area the
Client shall come to the nearest office of the
Company with a passport and fill out the set
Company application form to change a password
or send to the Company’s postal address the
following documents:

a) copy of the Client's passport (the main page
with the photograph and registration);

b) the notarized password change request.

8.9. The Client will see successively the following
statuses of the instruction in the Personal Area
once the notification for fund deposit is sent:

a) “Processing’ status means that the funds
are transferred to the Company Account;

b) “Donée’ status means that the funds are
deposited to the Client’s Account.

8.10. The Client shall see successively the following
statuses of the notification in the Personal Area
once the “Instruction to withdraw funds” and the
“Instruction for internal transfer of funds” are sent:

HECAHKIIJUOHHUPOBAHHOT'O AOCTYIId TPETbUX JINII.

8.7.3. Bce pacnopsbkeHHs, BbINOJHEHHbIE 4epe3
JIMYHBbIA KaGUHET C BBOJOM TMapoJisi, CYMTAIOTCS
BBINOJTHEHHBIMU JINYHO KitneHTOM.

8.7.4. Jlio6oe /MO, NOJy4YHBIIEe MOOCTYI K
JlndaHOMYy KaOGWHeTy TWyTeM BBOJAA MapoOJs,
OTOX/lecTBJIsseTcs ¢ KnueHTOM.

8.7.5. KomnaHudg He HeceT OTBETCTBEHHOCTH 3a Bce
norepy, Kotopble K/HeHT MOXeT IOHEeCTH B
cllyyae Kpak, YTEepU WM pasrJallleHusl MapoJis
TpPeTbUM JIUIAM.

8.8. KiineHT BnpaBe caMOCTOSATE/JBbHO U3MEHUTH
maposib goctyna B JIMYHBIA KabuHeT JIKOO
BOCIIOJIb30BaTbCA MNPOLEAYPOH BOCCTAHOBJIEHUS
napoJien.

Jl11 BOoCcCTaHOBJIEHUS NapoJis AocTyna B JIMYHBIN
kabuHeT KiueHTy Heo6XoAuMMO mpuexaTb C
nacnopToM B Ojamxkamui oduc KommaHuu u
3aMoJIHUTh B yCTaHOBJeHHOW KoMmaHueilt ¢popme
3asiBJIeHMe Ha M3MeHeHHe NapoJis WU NPUCIAThb

Ha TOYTOBBIM azapec KomMmaHuu ciejgymooliye
JIOKYMEHThI:
a) komuio cBoero nmacmnopta  (rJlaBHag

cTpaHuua ¢ pororpadueit, peructpanus);

b) HoTapuasbHO 3aBepeHHOe  3asiBJIeHUE
YCTAHOBJIEHHOTO 06pasna Ha H3MeHeHUe
napoJis.

8.9. KnueHT 6yAeT BUAETb MOCJe[0BaTEIbHO
cJleylolyie CTaTyChl 3asiBKU B JINUHOM KaGHHeTe
nocjie OTHPAaBKU YBEJOMJIEHUS Ha 3auyucCJeHUe
JIEeHEXHBIX CPe/ICTB:

a) Crartyc «B nporecce 06paboTKH» 03HAYAET,
4yTo cpefactBa mnoctynuan Ha  Cuet
Komnanuuy;

b) Crartyc «CpegcrBa 3a4HC/IeHbI HA CYET»
O3HayvaeT, 4YTO CpeJICTBA 3a4YMUCJEHBbl Ha
Cuyet KnueHra.

8.10. KnueHT 6yAeT BUJETb NOC/IeI0BaTEJbHO
cJleiyiolie CTaTyChl 3asiBKU B JINUHOM KabuHeTe
nocje OTOpaBKU «PacnopsikeHUss Ha BbIBO/
JIEHEXXHBIX CPe/ICTB», a Takxke «PacnopsipkeHUs1 Ha
BHYTPEHHHUU NepeBO/| AEHEKHBIX CPEICTB»:
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a) “Processing’ status means that the
instruction has been received by the
Company;

b) “Donée’ status means that the funds are
transferred to the Client’s External Account,
specified in the instruction;

c) «Denied» status means that the instruction
is denied by the Company. The reason of
the refusal is given in the comments to the
instruction.

8.10. The “Notification for funds deposit’,
“Instruction to withdraw funds” and “Instruction
for internal transfer of funds”, filled out in the
Personal Area, may be changed or annulled by the
Client before they are executed.

8.11. The “Notification for funds deposit”,
“Instruction to withdraw funds” and “Instruction
for internal transfer of funds”, filled out in the
Personal Area, may be denied by the employees of
the Company with the refusal reason specified.

9. Inquiries and resolving of disputable situations.

9.1. If any conflict situation arises the Client shall
have the right to lodge a complaint with the
Company or send a request for an inquiry.
Complaints and requests shall be received within 5
(five) business days after the grievance has arisen.

9.2. The time when the log appears in the “Payment
History” of the Client’s Personal Area shall be
considered to be the moment when the grievance
arises to lodge a complaint. The time when the
case, provided by clauses 4.13, 4.15, 6.12, 6.13,
occurs shall be considered to be the moment when
the grievance arises to send a request.

a) Crartyc «B nporecce 06paboTKH» 03HAYAET,
YTO pacnopspkeHue NpuHATO KoMmnaHuel;

b) Cratyc «CpescrBa oTIpaBIeHp» 03HAYAET,
YTO Cpe/ICTBA OTIpaBJieHbl Ha BHeNIHUH
Cyet Kiuenra, yKa3aHHbIN B
pacrnopspKeHUH;

c¢) Cratyc «OTk/IOHeHO» O3HadaeT, 4YTO
pacnopsikeHue OTKJIOHeHO Kommanuei. B
KOMMEeHTapHUsIX K pacrnopsiKeHHUIo
yKa3blBaeTcs IPUYMHA €ro OTKJIOHEHHUS.

8.11. «YBesoMJsieHHME O 3a4YMCJIEHUHU JIeHEXKHbIX
cpeAcTB», «PacnopsikeHre Ha BbIBOJ JAE€HEXHBIX
cpeactB» W «PacnopskeHre Ha BHYTpPeHHUH
nepeBOJ, JEeHEXHBbIX CpejcTB», 0GQOpMJIeHHbIe
yepe3 JIuuHblii KabuHeT, MOTyT ObITh U3MeHEHbI
WJIM aHHyJApOBaHbl K/MEHTOM [0 MOMeHTa HX
vcnosiHeHUs KomnaHuen.

8.12. «YBesjoMJiIeHHME O 3a4YMCJIEHUHU JIeHEXKHbIX
cpeAcTB», «PacnopsikeHre Ha BBIBOJ JE€HEXHBIX
cpeactB» W «PacnopskeHre Ha BHYTPeHHUH
nepeBOJ, JEeHEXHBbIX CpejcTB», 0GQOpMJeHHbIe
yepe3 JIuuHblii KabuHeT, MOryT GbITh OTKJIOHEHBI
coTpyAHuKOM KoMIaHuM C ykazaHHeM NpPUYHHBI
OTKJIOHEHHUS.

9. Tlopsiiox MpOBe/IeHUS PaCCAe0BaHUNA IO
[epeBoJiaM U YPETyJIMPOBaHUSA CIIOPHBIX CUTYAIHI.

9.1. B ciiyyae BOSHMKHOBEHMS CIOPHOW CUTyalMH
KnveHT uMeeT mnpaBo mnpeAbABUTh KoMmaHuum
NpeTeH3ul0  WJIM  HalpaBUTb  3alpoc  Ha
NpoBeJleHHe  pacciefloBaHUS 10  IEepeBOAY.
[IpeTeH3UM U 3aIpOChl IPUHUMAIOTCS B TeYeHUe 5
(msaTH) pabouux JHEHW ¢ MOMEHTa BO3HUKHOBEHUS
CIIOPHOM CUTYaLUH.

9.2. MoMeHTOM BO3HHUKHOBEHMUSI  CIIOPHOU
cuTyauuu Ajas opopMJIeHHUs] MPETEeH3UHU CJeAyeT
CYMTATh BpeMs 3alMCU B UCTOPUHU IJIaTeXel B
JlnuHoM Kabunete Kiuenra. MomMeHTOM
BO3HUKHOBEHMUSA CIIOpHOU CUTyaUuu  Ajd
obopMJieHUsI 3ampoca CJeAyeT CYUTATb BpeMs
HaCTyIJIEHUS CJiydasi, ONMUCAHHOTO NyHKTaMu 4.13,
4.15,6.12, 6.13.
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9.3. To file a request for a bank inquiry the Client
shall:

a) complete the form in the “Payment History”
in the Personal Area. All requests filed in
any other form (forum, email, telephone
etc) will not be considered.

b) Attach the documents, specified in clauses
4.14., 4.16, to the complaint form in the
Personal Area

9.4. To file any non-trading operations complaint
the Client should complete a standard form in the
Personal Area. All complains filed in any other form
(forum, email, telephone etc) will not be
considered.

9.5. A new complaint or request, filed in accordance
with clauses 9.3. and 9.4., is assigned automatically
with a unique number (TID) and the Client is
advised of the status of the complaint via email sent
from payments@alpari.ru

9.6. The complaint must not include:
a) affective appraisal of the conflict situation;
b) offensive language;

¢) uncontrolled vocabulary.

9.7. The Company shall have the right to ask the
Client to provide additional documents for the
inquiry.

9.8. The Company shall have the right to refuse a
complaint if any clause of Part 9 of these
Regulations has been breached.

9.9. Client shall have the right to appeal to the
KROUFR dispute committee in case the Client
disagrees with the Company's decision in respect of
the complaint.

10. Interpretation of terms.

10.1. In these Regulations and its Exhibits:

9.3. Jlna odopmieHus 3ampoca Ha HPOBeJEHUE
paccsiefjoBaHus 1o nepeBoAy KnueHT gokeH:

a) KOpPpPEeKTHO  3aloJIHUTh  CTaHJApPTHYIO
dopmy B paspene «HcTopus mNJaTexen»
JlugHoro  kKabuHeTa. Bce  3ampocsl,
HampaBJIeHHble HHBIM 06pa3oM (B dopyMe,
no e-mail, mo TenepoHy U T.JA.), K
paccsieJoBaHUIO He MPUHUMAIOTCS.

b) npUKpenuTh AOKYMEHTHI, IepeyrcjieHHbIe
B II. 4.14.,4.16, B popMe 1oJ1a4uu NPeTEH3UU
B JIuuHoMm KabuHeTe.

9.4. lna odpopMyieHUs] NPETEH3UU 110 HETOPTrOBbIM
onepanuaM  KiueHT  fo/oKeH  KOPPEKTHO
3al0JIHUTh CTaHJAapTHylo d¢opMy B pasjeie
obopmieHUs npeTeH3udl JIuyHoro kabuHeTta. Bce
NpeTeH3uH, NpeAbsBJeHHble WUHBIM 06pas3oM (B
¢dopyme, mo e-mail, mo Tenedpony u T.A.), K
paccMOTpeHUI0 He TPUHUMAIOTCS.

9.5. 3ampocy wuau mnpeTeH3uH, 0QPOPMJIEHHBIM
corjacHo nm. 93. u 94, aBTOMaTUYeCKU
npucBanBaeTcss yHuUkaibHbli HOMep (TID), mpwm
3TOM KJIMEHTY BbICBLJIAETCS COOTBETCTBYIOLIEE

MOJITBEPXK/IEHHUE  C  3JIEKTPOHHOro  ajipeca
Komnanuu (payments@alpari.ru).
9.6. [IpeTeH3Hs He AOHKHA COAEPXKATh:

a) 3MOIIMOHAJbHYIO OLIEHKY CrIopHOM

CUTyalny,

b) ockopbGuTesibHBIE BbICKA3bIBAaHHS B ajJipec
Komnanuuy;

C) HEHOPMAaTHUBHYIO JIEKCHUKY.

9.7. lng npoBeeHUs paccaej0BaHUS N0 IEPEBOAY
M paccMOTpeHHs mnpeTeH3WH KoMmmaHus BmOpaBe
3anpocuth y  KiueHTa  JONOJIHUTEJ/IbHbBIE
JIOKYMEHTBI.

9.8. KomnaHus BnpaBe OTKJOHHUTb NMPETEH3UI0 B
ciydae HecoOJiofieHUs yciaoBuH Paspmena 9
HacTodiero PersamenTa.

9.9. B cay4yae Hecornacusa KiveHTa c peuieHueMm
KoMnaHuu 1o cCnopHOM CUTYallMM OH UMeeT NpPaBo

00paTUTBbCA B KOMUCCHIO IO pa3pelleHrI0 CIIOpOB
npu KPOY®P.

10. TepMuHEI 4 OnIpesieIE€HUS.

10.1. TepMUHBI U OlNpeAeseHUs], IPUMEHsIEMbIE B
TeKCTe HacTosero PersamenTa u [IpunoxxeHun K
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Credit/Debit card shall mean a thin plastic card,
that contains identification information, with the
help of which the holder of the Banking card can
pay for purchases or services as well as withdraw
cash from the account.

The Holder of the Credit/Debit card shall mean the
person the information of whom the card contains
(the first name, the last name, the signature) and
who is authorized to maintain the card account.

Funds depositing shall mean depositing to the
Client’s Account of the funds transferred by the
Client or his Authorized person and credited to the
Company’s accounts.

Identification data shall mean for an individual -
passport details, indicated in the Client
Registration Form ; for a legal entity - details of the
registration and founding documents, indicated
while registering.

Client shall mean

a) an individual over 18 years old, citizen
and/or resident of any country, except for
the USA, the UK, the New Zealand and the
British Columbia, being a party to the Client
with the Company;

b) a legal body or an entity of another
business legal structure, organized under
the existing laws of any country, except for
the Russian Federation, the USA, the UK, the
New Zealand and the British Columbia, and
situated in any country except for the
Russian Federation, the USA, the UK, the
New Zealand and the British Columbia,
being a party to the Client Agreement with
the Company.

Company shall mean Alpari NZ Limited.

Client’s Account shall mean a Transitory Account,
trading account, partner account, manager’s
account, investor’s account and other account
opened by the Client in the Company.

Transitory Account shall mean a Client’s non-
trading account used to carry out advance

HEMY, HCIIOJIb3YIOTCA B CJIEAYIOIUX SHAYECHUAX:

BaHKOBCKag IJIACTUKOBasA KapTa — IJIACTUKOBOE
WaeHTUUKALMOHHOe CpejCTBO, C IOMOLIbIO
kotoporo mnoay4artenw bBIIK mnpegocraBaserca
BO3MOXXHOCTb OCYILeCTBJIATh ONlepaliy OIlJIaThl 32
TOBAphbl, YCIYTH, a TaKxe IO0JydaTb HaJU4YHbIE
cpeJCcTBa.

Biagienen 6aHkoBcko# miatexxHoi KapTel (BIIK) -
JIUI0, MHpOpMaIUs 0 KOTOPOM HaHeCceHa Ha KapTy

(ums,  damuiaus,  obpaseln,  MOJAMNHCH) U
YIIOJITHOMOYEHHOE  PaclopspKaTbCsl  KapTOYHBIM
CYETOM.

3auucieHue CpeACTB - 3auucieHde Ha Cyer
KiveHTa [eHeXHBIX CpeJACTB, IepedyUucIeHHBIX
KinneHnToM MM ero YMoJIHOMOYEHHBIM JIMIIOM H
noctynuBiiux Ha Cyeta KomnaHuu.

UpenTudukanuoHHble JaHHbIE — i1 QU3UUYECKUX
JIUI: NACMOPTHBIE IaHHbIE, YKa3blBaeMble B GpopMe
peructpauuu KnueHTa; A/ OpUAAYECKUX JIUIL:
JlaHHble PErucTPALMOHHBIX U YyUpeAuTeJbHbIX
JOKYMEHTOB, YyKa3blBaeMble IMpPHU pPerucTpanuu
KnuenTa.

KimeHT:

a) ¢usuyeckoe Juno, Jgocturiee 18 er,
SABJISTIOIEECS rpaXKJaHUHOM u/uim
pe3uiIeHToOM JII060# CTpaHbl, 3a
uckiwoyenueMm CIIA, Besuko6puTaHuy,
HoBoi 3eslaHaUH U MPOBUHIUU
BpurtaHnckas Kosym6uss  3ak/HO4YHBIIEE
KnuenTckoe coryamenue ¢ Komnanuei;

b) wopuaudeckoe JIMIO WM JIMIO HHOMN
OopraHu3alMOHHO-IPaBOBOMH dopMbl,
CO3/JjJaHHOe B COOTBETCTBUH c

3aKOHOJIaTe/IbCTBOM JIIOGOW CTpaHbl, 3a
ruckiodenueM PO, CIIA, Besnko6puTaHuY,
HoBoi 3eslaHaUHU U MPOBUHIUU
Bputanckasa Kosym6us, U Haxojsleecsa B
JII060M cTpaHe, 3a UckaodeHueM PO, CIIA,
Benvko6putanuyd, HoBo# 3esmaHguu U
MPOBUHI[UH BpuTtaHckas Kosnymo6us,
3ak/ouuBliee KineHTckoe corJalieHue c
KommaHuen.

KoMmmnanus - Alpari NZ Limited.

Cuer KimeHTa - /JMII€eBOM CuUeT, TOProBBbIA CYET,
cdeT TMapTHepa, CYeT VIpaBJAIIEro, CYeT
MHBECTOpA U Jipyrue cyeta KineHTa, OTKpBITHIE B
KommnaHnumu.

}IHHBBOﬁ cyer - HETOpFOBbeI cueT Kiunenra AJ1d
OCylleCTBJIEHHA aBaHCOBBIX I1aTexel 1o ycjayram
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payments on Company services

Personal Area shall mean the Client's personal page
at the Web-site of the Company, meant to identify
the Client, to account the Client’s requests on non-
trading operations, and to release reference
information.

Non-trading operation shall mean an operation of
funds depositing, withdrawal from a Client’s
Account or Credit granting (return).

Credit shall mean fund deposit to a Client’s
Account to perform trading operations. The
withdrawal of the credit funds is impossible.

Transaction day shall mean a working day from
Monday to Friday from 06:00 till 15:00 (GMT).

Processing center shall mean a legal entity or its
department, that provides informational and
technological interaction between the participants
of settlements.

Business day shall mean a working day from
Monday till Friday, taking into account holidays
and days-off in the Russian Federation.

Instruction for internal transfer of funds shall mean
an instruction, made via the Client’s Personal Area
at the Company’s website, the aim of which is to
withdraw funds from the Client’'s Account to
another Account opened with the Company.

Instruction to withdraw funds shall mean an
instruction made via the Client’s Personal Area at
the Company’s web-site, the aim of which is to
withdraw funds from the trading account and to
transfer them to the Client’'s External Account or
his Authorized person’s Account, as indicated in the
instruction.

Company’s Web-site shall mean the Company’s
web-site www.alpari-forex.com, www.alpari.ru.

KoMmnanwuwu.

JInuHplii KaOMHET -  IlepCOHaJIbHAsA CTpaHHUIA
KnuenTa Ha Caiite Komnanuu, npe/iHa3HayeHHas
il ¥ | UJIeHTUPUKAIUU Kinunenra, ydeTa
pacnopsiPKeHUW [0 HETOProBbIM OMNepanusM, a
TaK)Ke pasMelleHus HWHOOpMaLHWK CIPaBOYHOTO
XapakTepa.

HeToprosele omepaiyi — onepauus BHeCeHUs Ha
Cuyer KimeHTa, CHATHA [AEHEXHBIX CPEACTB CO
Cueta KnmeHTa WM npejpocTtaB/eHHs (BO3BpaTa)
KpepuTa.

KpenuT - 3aunciieHUe JleHEeXHBIX CPEJICTB 3a CYeT
KoMmnanuu Ha CueT KiveHTa AJid OCylleCTBAEHHUS
TOProBbIX olepaluil. BbIBoJ yKasaHHBIX CPeJICTB
€O cYeTa HEBO3MOXKEH.

OnepanMOHHBIA JleHb - pabouuil JeHb C
noHeAeabHMKa no natHuny c 09:00 go 18:00

(BpeMs1 MOCKOBCKOE).

HpOI.[ECCI/IHI‘OBbII‘;I IEeHTP — DpUAUYIECKOoeE JIMLO N

ero CTPYKTYpPHOE nojipas/iejieHue,
obecnevyuBaroliee HHPOpMaLMOHHOE U
TEXHOJIOTUYeCKoe B3aMMO/IefCTBUE MeXJry

Y4aCTHHUKaMH paC4eTOB.

Pa6ouwuii eHb — pabo4yuil eHb C ToHeAe/IbHUKA 110
NATHUIYY, YYATBIBAKOIIMKA  Npa3gHAYHbIE U
BBIXO/IHbIE JITHU, YCTAHOBJIEHHBIE B PO.

PacnopskeHUe Ha BHYTPEHHUH NepeBO/], IEHEXKHbBIX
CPeACTB- paclopsDKeHue, IepelaHHOe uepes
JInyubli kabuHeT KimeHTa c caiita Komnanuw,
1[eJIbI0 KOTOPOTO SIBJIIETCS CIIKCaHWEe CPEJICTB CO
Cyeta KiaueHTa B 10JB3y Jpyroro CuerTa,
3aperucTpyupoBaHHoro B Kommanumu.

PacnopszkeHUe Ha BBIBOJ| JIEHEXKHBIX CPEJICTB -
pacnopsbkeHue, TepefaHHOe 4yepe3  JIMUHBIN
kabuHeT KiumenTa c cailita KoMmaHuu, 1e/blo
KOTOpPOI'o BJISIETCS1 ClIMCaHUe cpeAcTB co CuyeTta
KnnenTa nu BbIBog uxX Ha BHemnui Cyet KineHnrta
WM ero YHOJHOMOYEHHOTO JIMIA, YKAa3aHHOTO B
pacnopsi>)KeHUHU.

Caiit  Kommanuu - Be6-CauT Komnanuu

www.alpari.ru, www.alpari-forex.com.

Withdrawal shall mean withdrawal of funds from
the Client’s Account and their remittance to the
Client or his Authorized person’s bank details,
indicated by the Client in the «Instruction to
withdraw funds ».

CnicaHue CpefiCTB — CIIUCAaHUE IEHEXKHBIX CPEJICTB
co Cyeta KnuenTa KiiveHTa u nepeyuc/ieHUe UX Ha
peKkBU3UTHI KiiMeHTa WK ero YmoJHOMOYEHHOTO
Juna, ykasanHele KnveHtoMm B «PacnopskeHUU Ha
BBIBO/I, JIEHEXHBIX CPEJICTBY.
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Client’s External Account bank or/and electronic
account of the Client or his Authorized person.

Company Account bank or/and electronic Account
of the Company, and the Company Account in the
processing center.

Screenshot a digital image taken by the host
operating system or software running on the
computer device to record the visible items
displayed on the monitor or another visual output
device, used by the Client or his Authorized person.

Notification for funds deposit shall mean a
notification, sent via the Client's Personal Area at
the Company’s web-site, the aim of which is funds
crediting to the Client’s Account.

Client’s Authorized person shall mean

a) an individual over 18 years, citizen and/or
resident of any country, except for the USA,
the UK, the New Zealand and the British
Columbia authorized to perform or receive
non-cash (bank and/or electronic) transfer
on behalf of the Client, for the purpose of
funds crediting to the Client’s Account or
funds withdrawal from the Client’s
Account;

b) a legal body or an entity of another
business legal structure, organized under
the existing laws of any country, except for
the Russian Federation, the USA, the UK, the
New Zealand and the British Columbia,
authorized to perform or receive a non-
cash (bank or/and electronic) transfer on
behalf of the Client for the purpose of funds
crediting to the Client’s Account or funds
withdrawal from the Client’s Account.

Buemnmii Cyer KimeHTa - 6aHKOBCKMU U/WIU
nudpoBoi cyet KiveHTa WM YNOJTHOMOYEHHOTO
JIMIa.

Cyetr KoMmanum - 6aHKOBCKUU /Wi LUPPOBOU
Cyer Komnanuu, a Takxke Cder KoMmaHuu B
IPOLIECCHHTOBOM LieHTpe.

CKpuHIIOT — nudposoe HU300paKeHUE,
NoJlydeHHOEe C KOMIIbIOTEpa C  [OMOLIbIO
ONepalMoOHHONM CHUCTEMBl WM  ClellMaJbHOMU

IporpamMMbl, U MOKa3bIBawOliee B TOYHOCTH TO, YTO
BHUIUT KineHT uan YnosHOMO4YeHHOe JIMIIO Ha
3KpaHe MOHHTODaA.

YBenomiieHMe Ha 3a4MC/IeHUE IeHEeXHbIX CPeiCTB —
yBeJIoMJIeHWEe, TepeAaHHoe d4epe3  JIMYHBIN
kabuHeT KimeHTa c caiita KoMmaHuu, Ie/bio
KOTOPOTO0 sIBJISIETCS 3a4HCJieHUe cpeAcTB Ha CyeT
Knnenra.

YnonHoMouyeHHoe suno KnveHra -

a) ¢usuyeckoe JuIO, JAocTuriiee 18 e,

ABJISIOIIEEeCs rpaXKJaHUHOM W/
pe3ruAeHTOM JIIOO0H CTpaHBbl, 3a
uckioyenueM CIIA, Besuko6puTaHuy,
HoBoii 3esaH U U MPOBUHIUU

BpuTtaHckasa Kosym6us, ynoJiHOMOYeHHOe
oT uMeHM KiMeHTa oOCyLleCTBUTb WJIH
MOJIyYUTh 6Ge3HaNM4YHbIA  (6aHKOBCKHUM
u/uam  1uppoBOoiN) TMepeBOJ] C IeJbl0
3auyMcieHus IaTexxa Ha Cuer KimeHTa
WJIY criicaHus cpeAcTB co CueTa KnnenrTa;

b) wpuauveckoe JULO WM JIMIO HHOU
OpraHu3al[MOHHO-ITPaBOBOH dopmbl,
co3JlaHHOe B COOTBETCTBHU C

3aKOHOJATENbCTBOM JIO6OM CTpaHbl 3a
uckioyeHueM P®, CIIA, BenvkobpuTaHuy,
HoBoi 3eslaHaUHU U MPOBUHIUU
BpuTtaHckasa Kosym6usi, W Haxojsineecs B
JII060M cTpaHe 3a UckaAoyeHHeM PO, CIIA,
Benukobputanuyd, HoBo#l 3enanguu U
NPOBUHIUU BpuTaHckas Kosnymb6us,
yIOJHOMOYEHHble OT uMeHU KineHTa
OCYLI[ECTBUTD UJIU MOJYUYUTh O€3HATUUHBIN
(6aHk0BCKUM U /WK UPPOBOI) EepeBO/ C
LeJbl0 3aduciaeHus I1arexa Ha Cyer
KnueHTta uau cnucaHus cpeActB co CyeTa
KnuenTa.
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Electronic payment system shall mean a payment 3JjeKTpoHHas mJaTeXHas CUCTEMA - CHUCTEMA
system operating with electronic money. I1aTeXxek, onepupymoias LHPpPOBbIMHU IeHbIAMH.

Alpari NZ Limited Alpari NZ Limited
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